ABTOHOMHASI HEKOMMEPYECKASI OPI'AHU3 AL
JIOHNOJIHHUTEJILHOT'O NPO®ECCHOHAJILHOI'O ()BPA§OBAHHH
«CMOJIEHCKHUH HAYYHO-OBPA3OBATEJBHbBIA HEHTP»

214014, r. Cmonenck, yn. Haxumcona, . 15, oduc 2; Ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTHET
O PE3YJIbTATAX HE3ABMCHUMOM DKCIIEPTHU3bI 110 OUEHKE
KAUYECTBA YCJOBUH OKA3AHUSI YCIYT

B coorsercruu ¢ JloroBopom okazanus Bo3me3aHbIX yeiayr Ne 30/21 ot «04»
okTsi6pss 2021 r. ABTOHOMHOH HekoMMepyeckoii opranuszanuei «CMOJICHCKHH
Hay4Ho-00pa30BaTe/IbHBIN  1IEHTP» OCYIICCTBIEHBI  padoThl 110  HE3aBMCHMOH
OlLICHKE KauyecTBa YCJIOBHMII OKazaHus YCIyr B OpraHu3aluu cdepbl KyJbTYpbl,
SIBJIsIIONIEHCsT 3aKa3uuKOM.

OTyer cocTaB/ieH B IIOJHOM  COOTBETCTBHM C  PCKOMCHJIALHAMU
MunucrepeTsa Tpya ¥ coluaipbHoi 3amuTsl Poccuiickoit Menepanun "Pacyer
rnokasaresieil, XapakTepusyIolIMX OOIIME KPUTCPUM OLEHKH KadeCTBa YCJIOBHH
OKasaHus YCIyr OpranusaiusiMd B cdepe  KyJabTypbl, OXpaHbl 310pOBbA,
oOpasosanus, coundansHoro odcnyxuBanus" (ctates 12 deaepaibHOro 3aKoHA OT
5 nexabpst 2017 r., HP 392—-®3). Bce paborbl npoBe/ieHbl B COOTBETCTBUM €
Pacriopszkennem  Munucrepersa  KyJiabTypsl  Poccuiickoit  ®epepauun  "O
METOJAMYECKMX PEKOMEHIALUAX [0 OpraHu3allid M IPOBEACHHMIO HE3aBUCHMOH
OLICHKM Ka4eCTBA YCJIOBUE OKa3aHus yCiIyr opraHu3alusaMu B cepe KyapTypbl” No
P-1681 or 18 jexabps 2020 ropa. IlpejcrasieHHbI OTYET OTPAKALT HPOLICLYPY
POBEACHHS HE3aBUCHMOM JKCIEPTU3Bl U aHATM3 (aKTHuecKod uH(OpMaLKH 110
OLICHKE KauecTBa YCJIOBHM OKa3aHMs yCiyr opraHusaluamMu B cdepe KyJbTypbl
skenepramn AHO "Cmonenckuii Hayuno-o0pasosatenbibiid nentp" (JAupexrop —
Maskap Enuzasera Hukollaesna).

Ilourosniii aupec opranusauuu: 214014, r. Cmonenck, yia. Haxumcona, . 15.
DileKkTpoHHbIA ajpec: smoleducentre(@yandex.ru
Tenedonn: +7 (903) 893-88-05, +7 (4812) 68-88-65



Odunuanpuas  undopmauuss 006 opranusanuu  chepbl  KyjabTypbl, B
OTHOWIECHHUH KOTOPOH IPOBE/ICHA HE3ABHCHMAs OLCHKA KavecTsa:

[Tonnoe odmuuanbuoe HAUMCHOBaHHE OplaHW3alluH, MoJuIe Kalleu npoueaype
OLCHKH KavyecTBa yCJl()BMﬁ OKa3zaHus yCIyr:

Myuuuunanbuoe  O10/:KeTHOE  yupeskjaeHue KYJAbLTYpbl  «EJbHUHCKHH
pPaHOHHBII HCTOPHKO-KPACBeAUYECKHH MYy3eil»

(MBYK "EabHunckui myseit'')

Houmoeotit adpec opzanuszauuu:
216330, Enbus 1., Marepuanmonanbuas yii., J1oM 66

Aodpec caivma opeanuszayuu: http://elnya.museum67.ru/
Inekmponnviit aopec opeanuszayuu: muzei.clnia@yandex.ru
Tenepon opeanusauyuu: +7 (483146) 4-10-68

Pyrogooumens opzanuszayuu: Jloxuna Mpuna Meanosua

Konmaxkmuas undpopmanin pyroeooumens —
HoMmep coroBoro renedgona: +79107258215
e-mail: muzei.elnia@yandex.ru

Konuuecmeo nosywameneii yciye 3a npeovlOyuiuil KajaeHoapHolil 200:
2200 4yeoBex.

Omeemcmeeniot it 3a nPOUEOYPy OUeHKU KAYeCmea OKA3AHUsA YCaye:
Jlokuna Mpuna MBanosHa, jupexrop

Kownrakrhast undopmarius:

+79107258215; muzei.elnia@yandex.ru

Hononuurenbuas mugopmauus 00 oprauusanuu:

MyHnuuunanbHoe — OlOJKeTHOE — yupexkJeHue  KyabTypbl  «EJbHHHCKHH
paiOHHBIA UCTOPUKO-KPACBEUCCKUM MY3€i» paciioioKeH B MaJlOM HCTOPHYECKOM
ropoJsic EnbHs, 1osyumBIIeM 32 MY’KECTBO M CTOMKOCTL BhICOKOE 3BaHHe "['opoj
BouHCcKoOI ciaBel”. [lepBonavyannio My3eil Obul OTKPBLIT Ha OOIECTBEHHBIX Havaax
B aBrycre 1968 rojia, Gaarojapsi unuimaruse Berepana Benukoil OredecTBeHHOM
BoiHpl rnonkosHuka JI.M. l'openosa. B 1975 roay wmyselt cran duianaiom
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CMOJIGHCKOIO rocyjapersentoro myses-zanoeganuka. C 1990 ropa ssiasercs
MYHULMOAJIBHBIM — My3eeM. B coBpemeHHOM — oduLIMalIbHOM  cTaryce
MyHHIUIIATBHOE OIOJUKETHOE YUpekKACHHE KyNbTypbl «LEabHUHCKHI palloHHBIN
HUCTOPUKO-KpaeseiuecKkuil mysei» zapeructpuposato 10 urosst 2006 rosa. C aroro
BPEMEHH 110 HALLM JIHA JUpeKTopoM My3es sisiercst Jlokuna Mpuna MBanosHa.

My3el pacnonaraet Tpems JKCHO3ULMOHHBIMHM 3ajlaMM, a TaK)KE HMEETCs
BLICTABOYHLIM M JICKIIMOHHBINA 3ajbk. OCHOBHAs DKCIO3ULMSA OTpakaeT TeMy
«EnpHunckui paiion B roasl Bennkoit OredecTBeHHOW BOMHBIY, Kyla BXOJIST
cieayromue paszensl: "Havanbuelii nepuon Benuxoit OtevecrBeHHON BOHHBI";
"Cmonenckoe o6opoHuTeNbHOE cparkeHue. EibHuHCKas HacTynaTelbHas orneparus
1941rona. Poxcnenne Coserckoli reapaun; "Oxkynanus. JleiicrBue napruzanckux
coeauuenuit: nonkos umenu C. Jlazo u umenn XXIV rogosumnel PKKA, qususum
«Jlenykan, xapanepuiickoro kopnyca ILA. Besoro"; "Ocsoboxnenne Enpnu B
xone «banbnuncko-/loporody:ckoil  HactynarenbHOW omepaumu», 1943ron";
"Enpuunuel — I'epou Coserckoro Corosa u nosiHele kasajiepsl opiieHos Criasbl";
"EnbHUHIBL — yu4acTHHKKM 0cBOOOK/ACHMs OpaTcKUX cTpan, pecny6iuk, odnacreil";
"Harpaxcienne Enbnu opienom OredecTBeHHOM Bodinbl I crenenu, 1981 rox';
"Enbust — ropoji BonHckoii cnasel". B akcnosunmu npejcrasiensl: pororpadumu,
JOKYMEHTDBI, CXEMBI, JIMYHbIE Bellld, OOMYH/MpOBaHUE, CHAPSIKCHHE, OCTATKH
opyxus v T.J. OnuH U3 3aJ0B 3aHUMaeT dKcno3uuus "Pycckast crapuna", rie
[PC/ICTaBJICHDI MPEIMEThHI apXEOJIOIHYCCKHUX PAcKonok, repd Ensnuu u ¢pororpadun
1910 rona. Otpaxens! ObIT, 2THOrpadUs, TPOMBICILI, peMécia EnpHrHCKOro yes/ia
konna XIX, navana XX BB. lllupoko npejcrasiien pazaenst: "Meropust roHUapHOro
aena", "JIbHOBOJICTBO", KOJUIEKILIUS JKEHCKOro KocTioMa. OcHoBHbIe GOHALI My3est
cozgepxkar 2151 sxcnonar; umeercst 2486 HKCIOHATOB HAYYHO-BCIIOMOTATEILHOIO
dounypa. Kpome Toro, B Mysee OCYUICCTBISAETCS BBLICTABOYHAS JICATEIBLHOCTD:
peryjsapHO  IPOBOAATCH (POTOBBICTABKM M BLICTAaBKH paboT  XYJI0KHHKOB.
EnbHUHCKMI pallOHIbIH HCTOPUKO-KpaeBeAYeCKUid My3¢eil urpaeT 0OJIbLIYIO pojib B
COLMAIIBHO-KYJIBTYPHOM JKM3HM peruoHa M MMEET OIPOMHOE BOCIMTATEILHOEC
snayenue. Craryc Enpnn kak ['opojia BOMHCKOH CJ1aBbl MPUBJIEKAET MHOKECTBA
TYPHUCTOB, KOTOPLIC CTPEMATCS O3HAKOMHUTECS C HCTOPUKO-KYJILTY PHBIM HACJIE/IUEM
peruoHa ¥ Myseem. JTO Ipe/loNpe/ieiisieT BeIcOKHe TpeboBaHus K obecneueHuio
COBPEMECHHDLIX M  KAYECTBEHHBIX YCIOBMH OKazaHWs YCIYr [OTPeOUTEINsIM.
HesaBpucumas  oueHka  KauecTBa  YCJIOBMI — oKaszaHus  YCIAyr  IIpu3BaHa
[IPOAHAJIM3UPOBATL CIIOKHBIIYIOCSH CHUTYAlMIO M ONPEJNCNIUTh 1IYTH [OBBILIECHUS
KayecTBa YCJIOBMH OKaszaHWs YCIyr BCeM KareropusiM norpeduresel, BKIodast
JIIOJICH € OrpaHMYCHHLIMM BO3MOKHOCTIMH 3/10POBbSI.



I. Pacuer nokasate/ieii, XapakTepH3YIOIMX KPHTEPHH OLCHKH KavecTsa
"OTKPBITOCTb 141 JAOCTYIHHOCTDb UH®OPMALIUHU Ob
OPIAHU3AUUU CPEPDLI KYJIbTYPbI"

O6was  Xapakmepucmura OOCHyRHOCHU U ROJHOMbI  undopmayuu 00
OP2aHU3AL LU,

a) Coorsercrsue HHQOPMALHH . 0 /AESITEILHOCTH OpPranu3auuu  chepol
KYJALTYPbI, pasMeniennoii Ha odmeaocTynbIX HH(GOpPMaUHOHHBIX pecypeax,
e€ cojepikalinio H nopsiaARy (popme), yeTAaHOBICHHBIM 3aKOHO/JAATE/ILHBIMH H
HHBIMH HOPMATHBHBIMH NPaBOBLIMH akTamu Poceuiickoit @exepanuu.

Anaiuz  Mamepuaios, pPasMet{enolX na UHMHOPMAYUOHHHIX CMEHIAX 6
HOMEU{CHUAX OP2AHUIAL UL

Ha crennax, o0opyloBaHHbIX B TOMELICHUAX MyHHUIIMIIATEHOTO OI0KETHOIO
yupekieHus KyJdbTypbl «EJIbHHUHCKMH palOHHBIA  MCTOPUKO-KPACBEIHECKUH
My3eit», pasmelliena Hauboliee BaxkHas Ul NOTpeOMTeNel yciyr MHpOpMalius:
obpuLMabHOE Ha3BaHUE YUYPEKJICHUS, PEKUM M rpapuk pabOThl, KOHTAKTHAs
HHpOpMALIM  PYKOBOJMTEICH W CTPYKTYPHBIX 1OJpasjieieHui, o0baBICHHS,
aHOHCBI MEPONPUITHH K J1p. bosbllloe BHUMAHUE COTPYIHUKAMM My3es y1elisieTcs
obecrieuennio OE30MACHOCTH IKHU3HEACIATENILHOCTH, I1103TOMY B 3IaHHH MYy3es
MMeeTCs IJIaH DBaKyaluu, HHCTPYKIIMS 110 TPOTHBOIIOKAPHOH O€3011aCHOCTH | T. L.
B uenom wundopmaims, pasmelleHHas Ha creHjgax B nomenienusx MbYK
«EnpHuHCKUE  My3eit»,  cooTBeTcTBYyer  TpeOOBaHHUAM, YyCTAHOBJIEHHBIM
3aKOHO/IATE/ILHBIMK M MHBIMH HOPMATHBHBIMM [1PABOBBIMH akTaMu Poccuiickou
Penepalimu.

Anaaus Mamepuaios, pasmeu{eHivlx Ha oQuUUAIbHOM caime ¢ cemu
urnmepHem:

Mynuiunaibnoe  OI0/DKEeTHOE  yupeskJieHHe  KyabTypbl — «EjnbHHHCKMEH
palfoHHBIH MCTOPUKO-KpaeBe[UeCKni My3eii» umeer coOCTBEHHbBIN OpUIMaIbHbIH
caiiT, pasmelcHHbIN B ceT mHTEpHeT 1o aapecy: http://elnya.museum67.ru/. Cair
BLIIIOJHEH Ha coBpeMeHHoH rardopMe ¢ codiIiojleHHMeM BeeX HeoOXOJAMMBIX
TexHuyeckux TpedoBanuii. Ha calite umeercs opuunaibHOe Ha3BaAHUE YUPEIK/ICHHS
W ero CTpykrypa, Ycras; 1pejicTaBieHbl KOHTaKTHbIC JaHHble, PexuM padoThl,
oOmas wuHdpopmalss 0 Mysee (MCTOpUYCCKas clpaBKa, — OMNUCAHHE YCIyr C
YKa3aHUEM CTOMMOCTH OWJICTOB JUIsl Pa3HBIX KaTeropuil noceruresied) u jip.
Boutbloi uurepec Julst norpebuTeseil yciyr npejcrasisier vudopmalus o poHjax,
BbICTaBKaX M MeporpusTtusx, a rake "Typucrckue — mMapuipyTbr”
(http://elnya.museum67.ru/turisticheskie-marshruty/po-mestam-boevoj-slavy/).
dororanepes aaer npejcrapicHue o0 skcronatax Myses. Paspen "Buueo", K
COKalleHUIO, He QyHKIMoHUpyeT. B 1einom, uMerolascs Ha opuiuaibHOM caiTe
MBYK  «EneHuHCKUE  My3ei» uHpOpMalMs COOTBETCTBYeT TpPEOOBaHHSIM,
YCTAHOBJICHHBIM ~ 3aKOHOJATEJIbHBIMA U MHBIMH  HOPMATHBHBIMHU  TIPABOBLIMH
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akramu Poccuiickoi @ejiepatiiu, ¥ JlaeT J0CTATOYHOE IOJHOE MPEJCTaB/IeHHE O
JesitelbHOCTH My3est. Tem He Menee, He0OOXOAMMO ITPOJI0JIKATh padOTy Hall CAHTOM,
HANOJIHS €ro KpacBeUeCKUM MaTCpUaloM W MHTEPAKTUBHBIMU (DYHKLIMAMU LIS
pa3zBUTHUsl UHTEpeca KUTENeH peruoHa K HCTOPUKO-KYJIbTYPHOMY HAacleIHuIO.
BaxHo NOAYEPKHYTh, 4TO COTPYIHMKH MY3€sl MCIOJIB3YIOT M HHbIE CIIOCOOBI
pacripocTpanenust MH(popMalMy 0 cBoel paboTre, B YACTHOCTH, COLIMAJIbHBIE CETH
(https://vk.com/club194723068).

Pacuer nokasaress COOTBETCTBHA HH(POPMALMU O JAEeSATEIBHOCTH OpraHU3alluu
cepbl KyIbTYpbl, pa3MellieHHOH Ha 0011eI0CTy ITHBIX HHPOPMAaIMOHHBIX Pecypcax,
e cojepKanuMio U nopsaxky (dpopme), yCTaHOBJICHHBIM 3aKOHOAATCILHBIMU U
MHBIMM HOPMATHUBHBIMHK 11paBoBbiMM aktamMu Poccuiickoii @enepanun  (Hung.),
OCYIIECTBIISICTCS B COOTBETCTBMHM € pEKOMEHAAUUsiMH MUHUCTEpCcTBa TpyJa M
conManbHoi  3ammTel  Poccuiickoit  ®enepaumn  "Pacuer  noxasateliei,
XapaKTepH3yIOLMX 00IIKMe KPUTEPHH OUEHKH KayecTBa YCJIOBHH OKa3aHHs YCIyr
opranusalMsIMK B cpepe KyJIbTypbl, OXpaHbl 3/[0pOBLS, 00pa3oBaHts, COLHAILHOTO
obciykuBanus" u onpejensercs no ¢opmyne (1.1), BKIOUAIOMIECH ClieayIOmne
[OKa3aTelIn:

Herenn (KostnyecTBo MHMOPMALIMK, pa3MEIICHHOM Ha HH(OPMAIIMOHHEIX CTEH/aX B
[IOMeLIEeHUH oprauu3zaiuu) = 10.

Meaiir  (KonmyecTBo  MHpOpMalmu, pasMelleHHOH Ha  oduuMaibioM  caiite
opranusauuu cepsl KyiLTyphl B cet «Mutepuer») = 10.

Muopw  (KOMuecTBO MH(OPMALUKM, pa3MellleHHe KOTOPOH Ha OO0IIEeI0CTYIIHBIX
MH()OPMALIMOHHBLIX — pecypcax YCTAaHOBICHO 3aKOHOAATENBLHLIMM M MHBIMH
HOPMATHBHBLIMU IIPaBOBLIMU akTamu Poccuiickoit denepanun) = 10,

Ocnosanue: Ilpukas Munucrepersa KynbTypbl Poccuiickoi Mepepaiinu

ot 20 ¢espanst 2015 roga N 277 «O0 yrBepxkacHuu TpeOOBaHUI K COAEPKAHUIO U
Gopme npejrocrapieHus UHGOPMALMU O JIESTEILHOCTH OpPraHu3al|uil KyJbTyphl,
pasmelaeMoi Ha O(UIHaIbHBIX caiiTax yIIOJHOMOYCHHOIO (ejiepalibHOro opraia
MCIIOJIHUTENBLHOM  BJIACTH, OpraHoB TIOCYJAapCTBEHHOH BJIacTH CyOBEKTOB
Poccuiickoii deaepanuu, opraHoB MECTHOI'O CaMOYNPABJICHUS W OpraHu3alui
KyJbTYpbl B ceTd "Murepner”.

g (3Hauenue nokasareiiss «CoorsercrBue MHPOPMAlLMK, pa3MelleHHOW Ha
001Ie/I0CTYITHBIX  MHPOPMAIMOHHBIX pecypcax TpeOOoBaHMAM, YCTaHOBJIEHHBIM
3aKOHOJATE/ILHBIMH - M UHLIMH  HOPMATMBHBIMM  1IPABOBBIMM  akTaMu Pdy)
onpezensercs no Qopmyie (1.1) u cocraBuasier nist ganHol opranuzanuu 100
OAJLII0B.

Takum  odpaszom,  uMmMoOzoGLIIl  NOKA3AME/Nb  OUCHKH — KAYeCcmed
«Coomeemcemeue unopmaquu 0 OeamenbHOCmU  opzanuzayuu  cepol
KyJlbmypol, pasmeuieHoi Ha 00uiedoCHyniolx UHQOPMAUUOHHDIX pecypCax, eé
cooepacanuto u nopAOKy (hopme), ycmanoeygienHuviM 3aKOHOOAMETbHBIMU U
uHoIMU  HopMamuenoimu npasosoimu axmamu Poccuiickonu @Deoepayuu» ¢
opeanuzayuu chepot Kyaomypor  Mynuyunaivnoe 0100cemnoe yupeicoen e



Kyabmypol  «EjbHunHCKuil  paioHHblil  UCHOPUKO-KPACECOUCCKUI  MY3eU»
cocmagnsiem 100 oannos.

0) 3nayenne nokasareist oueHkH kauvecrsa «Hajmuue na odpuumaibuom
caiite oprauusanuu cdepbl KyJbTypbl HHpOPMALUH 0 JAHCTAHUHOHHBIX
crocodax o0paTHON CBSI3H H B3aHMO/EHCTBHS ¢ HOJIYYATEJASIMH YCJIyr H HX
pyHKuHOHHpOBAHUEY.

Ananus nanuqus na ouuuansnom catime Opzanuzauuu chepol Kyavmiypol
unopmayu 0 OUCMAN UUOHHBIX CROCODAX 0OPAMHOU CEAZU U 63AUMOOCHCMEUA
C ROJLYUAMEIAMU PCILye:

Ha odunmnanbiom caiite MyHHIMNANBHOTO OIO/UKETHOIO  YUPEkKIEHMS
KynpTypbl  «EnbnuHckuil  pallOHHBIH — MCTOPHUKO-KPAEBEUCCKHH  My3ei»
(http://elnya.museum67.ru/) umeercs undopmanms 0 pazHooOpasHLIX Ccrocobax
JIUCTAHIIMOHHOTO B3aWMOJICHCTBUA ¢ norpedurenssMu ycuyr. Tak, Hanpumep, B
pasjenie "Konrakre!" (http://elnya.museum67.ru/kontakty/) ykaszan aGoHeHTCKHI
Homep tenedona (+7  (48146) 4-10-68) M ampec DIEKTPOHHOH  [OYTHI
(muzei.elnia@yandex.ru). Jlasg 1nopaud SIeKTPOHHOrO OOpalleHMs JICHCTBYIOT
JIEKTPOHHbIE CEPBUCHI B pasjeie "Uurepuer-npuemnas”
(http://eInya.museum67.ru/priemnaya/). Umeercst anexrponnas "Kuura or3niBos"
(http://elnya.museum67.ru/otzyvy/), rie ykasaHo MHeHWe NojydaTeleil yCayr o
pabore myses. Ojnako, Ha opuIMAILHOM caiite oTCcyTcTBYeT MHpOpManus 00
OIICHKE KauecTBa YCJIOBMH OKasaHMs YCIyr M CCBbLIKA Ha AHKETY JUIS M3Y4YCHHS
MHEHUs 10TpeOuTe/IeH YCIIyT.

Pacuer nokaszarens ounenku kauvecrsa «Hasmuue nHa oduumansHoOM caiite
opranusaitud  cepbl  KyJIbTyphl uUHGOpPMAMH O JIMCTAHLMOHHBLIX crocofax
o0OpaTHOM  CBA3M M B3aUMOJICHCTBMS ¢  HOJyYarejsiMd  yCIyr ©  HX
¢pynkunonnposarue» (I auer.):

Caner.  (KosimyecTBO  (QYHKUMOHUPYIOUIMX — JAMCTAHLMOHHBLIX  CIIOCOOOB
B3aUMOJICHCTBHUS C 10JIydaTelIssMU yCIIyTr, MH(pOpPMalldsl O KOTOPLIX pazMmelleHa Ha
o(uIMaIBLHOM caiiTe opranusatuu chepbl KyJIbTyphl) = 4.

Tauer.  (KOJIMUECTBO  OAUIOB 34  K@KALIH  JIMCTAHIMOHHBIH  crioco0
B3aUMOJIEMCTBHA). 3a Kaxablit criocod — no 30 OGamwmos. Ilpu Hanuuuum u
Gynxuuonuposanuu Oosiee Tpex JIMCTAHLMOHHBIX CIOCOO0B B3aUMOEHCTBUS
JIAeTCsl MaKcuMalibHoe KojmdecTBo — 100 Gaios.

Onpenenennstii 1o Gopmyie (1.2) nokazarenb [lwer. = 100 6annos.

Takum oopasom, noxazamenv ouenxku rKavecmea «Hanuuue na
ouuuanonom  caume opeanuzauuu - cepol  Kyavmypol  unopmanuu o
QUCHANUUONNLIX — CROCOOAX — QOpamHOR  C6A3U U 63AUMOOCHCIMGUA ¢
nojyuamenamu yeaye u ux yuxuyuonuposanuey (Ilouem) 0nsa opeanuzauuu
chepor  Kyavmypor  Mynuyunanvnoe 6m00dcemuoe  yupedcoenue KyJabmypoi
«ENbnunckuilt patonnviil UCmopuKko-Kpaeeedueckuit mysein cocmasiasnem 100
oanoe. ‘



B) 3uavenue Inokaszatejs ouenku kavecrsa '"'Jloast noJsiyuareseii yeuyr,
YAOBJIETBOPEHHbIX OTKPBLITOCTBLIO, OJHOTOH H 10CTYIHOCTHIO HHpOpManuu o
JACHTEALHOCTH  Oopranu3anuun  cdepbl  KYJALTYPbl, pa3MelleHHol  Ha
HHPOPMANHONHLIX CTEHAAX B HOMCIICHHH OPraHu3alHu, HA OPHUHAILHOM
caiiTe opranusauuu cgepbl KYJbTYpbI'.

Jlia pacuera jannoro nokasaresst (Ilorep.ya) ObUIM MCIIONB30BaHBI pa3jinuHbIE
METOJIbl ToJIydyeHust uHpopMauuu or norpedbureneit yciayr MyHHIMIIAIBHOIO
O1OJUKCTHOrO  yupesk/eHust KyJdbTypbl «EJIbHMHCKHE palOHHBIH  MCTOPUKO-
KpaeBe/MeCKMH My3ci» (aHKeTUpoBaHue, onpoc M jap.). B coorsercrBuu ¢
KojmuecTBoM nony4arened ycayr B 2020 roay (2200 wuenosek), MKVK
"EabHuHckui myseid" ornocures ko II kareropum yupexaeHuil KyJibTypbl, 4TO
[103BOJIMJIO OnpocuTh 152 wenoBeka. Pacuer npousBoauics no ¢opmyie (1.3),
BKJIIOYAIOIICH CIIC/IYIOIIME TIOKA3aTeIIN:

Hoom. (00111CE YMCIIO ONPOIICHHBIX NOJTyUaresei yeuayr) = 152 yesoseka.

Yeren (0011€E  4MCIO HOdyuaTeliei  yCayT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJHOTOH M JOCTYIIHOCTBLIO MHPOPMALMU O JIeSITENILHOCTH Opranu3aiun cdephl
KYJAbTYPbI, pasMElIeHHOM Ha HHQOPMAIMOHHBLIX CTCHJAAX B IIOMELICHUU
opranuzanuu) = 152 yejiopeka.

Yeaiir  (001ee 4yMcao rnojyvaresieil  yclyr, yJIOBJIECTBOPEHHBIX OTKPBITOCTBIO,
[MOJHOTOH M JOCTYNHOCTBIO MH(POPMALMK O JEATeNbHOCTH Opranuzaiuu chepbl
KYJIbTYPBbI, PasMEIICHHONH Ha O(UIMAILHOM calTe opranuszanuu) = 141 qejoBex.

Mexonst M3 1IpOBEJGHHBIX  PAcyeroB,  JIOJs  [IOJIydaresiei  yciyr,
YJIOBIICTBOPCHHBIX OTKPBITOCTBIO, IOJHOTOM M JIOCTYIHOCTBIO HHGOOpPMAIHH O
JCATENIBHOCTH  OpraHu3aluu cepbl  KyJBTYpBI,  pa3MelIeHHOH  Ha
MH(OPMALMOHHBIX CTEH/IAX B HOMEILCHHH OPraHu3alui U Ha oQUIMaILHOM caiiTe
[lu'ncp.yu.= 9(),38 oaJiia.

Takum odpasom, nokasamens ouenku kawecmea "/lons nosywameneii yeiye,
VO06IeMEOPEHHBLX OMKPLINIOCHIbIO, ROHOMOU U OCHIYRHOCBIO UHPOPMALUL
0 OeAMENbHOCMU  OP2AHU3AUUU  chepbl  KyJIbmypol, pazmMemiennoi Ha
UHPOPMAUUOHHDIX CIMCHOAX 6 HOMEW{eHUU OpP2anU3aAuUL, Ha OQUUUAIbHOM
caume opeanuzauuu cepor Kyaomypot" oas opeanusauuu Mynuyunaivrnoe
Owdoicemnoe  yupeycoenue Kyavmypor «Ensnunckuin paiionnotii ucmopurko-
Kpaegedueckuit mysei» cocmasisaem 96,38 dana.

II. Pacyer nokasareiei, XapaKTepu3yIOIHX KPHTEPHIl OUECHKH KavecTsa
"KOM®OPTHOCTbD YCJIOBUMU ITPEAOCTABJEHUS YCJIYI"

a) 3uavenue nokasatels ouenkH kKadvecrsa "OGecneuenue B Opramu3aluu
KYJbTYPbl KOMQOPTHLIX YCJA0BHI nIpeocTaB/ienus yeayr''.

Obuguit ananus cocmoanus ycioeuit nPedoCmasienus yeuye:



B Mynnuunaibsnom  OI0JUKETHOM  YUPEKIACHUH KYJIbTYphl «BIbHUHCKMIA
pallOHHBIM MCTOPUKO-KpaeBeUECKHi My3ei» CO3/laHbl A0CTATOYHO KOM(OPTHLIE
ycinoBust Juis  nocerutenei. Tak, wnanpumep, 30Ha oTabIxa 00opyj0BaHA
COOTBCTCTBYIOIEH MEOEIILIO; B [IOMELICHHH MMEETCs dJIeMeHTapHas HaBuranus. B
OTKPBITOM JIOCTYIIC JUist IOTpeduTeeil yciayr — Kyjiep ¢ IHUTBLEBOH BOJIOM.
CaHNTapHO-TMIHCHUYECKHE TIOMCIICHUST COMEPIKATCS B YJIOBIETBOPUTEILHOM
CaHMTApHOM cocTosiHuK. Obecrieuena TpaHCIIOPTHAS JIOCTYIHOCTh M I1ApPKOBKA.
3anucarbes Ha MOJTYYeHHE YOIyl MOKHO HECKOIBKUMHE CIIOCOGaMU: 110 rejedony,
DIICKTPOHHOM 11OYTE WIIH IIPH JIHYHOM I1OCCIIICHUH.

Pacyer nokaszarens koM(pOpTHBIX YCIOBHI 1IpeloCTaBICHNS yeayr (Hkomg. yea.)
onpejensiercs 110 popmyiie (2.1), rue:
Cuong. (K0JIMIECTBO KOMDOPTHBIX YCIOBHIA MpeIOCTABICHUS YCIyT) = 5.
Twomg. (KomuyecTBo Ga/ioB 3a Kaxkioe KOMPOPTHOE YCIOBHE 11PEOCTABICHHS
yeayr; 1o 20 0a/uios 3a kask/10e KOMPOPTHOE YCIIOBUE; NPH HATMYHH 1ISTH K GoJlee
KOM(OPTHEIX YCI0BHUI 110ka3aTesb Miomp. yer, IPUHAMAET MAKCHMATBHOE 3HAYCHUE
100 Gamos.
B jlannom ciiyyae npu Hanudanu S KoM(pOPTHBIX YCIOBUIT TOKa3aTel b
”u‘on-lqj. yea, = 100 6assos.

Takum  obpazom, noxasamens ouenku kKauecmea "Obecneuenue ¢
opeanuzauuu KyJabmypul KOMMOpMHuIX ycaosuil npedocmasienus yeaye" s
opeanusayuu  Mynuyunaionoe  bl00dcemmnoe  yupemcoenue  Kyavmypol
«Envnunckuil paitonnotit ucmopuro-spaesedueckuii myseiy cocmasasem 100
oannoe.

0) 3mauenmne mnokasarenst ouenku kauectsa "Jloust noJjiyyaresieii  yeayr,
YOBJCTBOPEHHBIX KOMQOPTHOCTBLIO 1PEAOCTABICHHS YCJAYT Opranusaimeii
cepbl KYJAbLTYpbI',

Jlist pacyera jlannoro nokasaresst GbUIM MCIONL30BAHBI PA3IHYHBIE METO/(b]
nosyueHust iupopmanu ot norpedureneii yeuyr MyHHIMIANBHOIO GIOKETHOrO
YUPCKACHUA  KyJIbTYypbl «EJNbHUMHCKMHA pallOHHBIA  HCTOPUKO-KpaeBeYeCKMii
Mysel». Pacuer mokasareis JIOnM  rodyvaresneil  ycuyr, yJOBIETBOPEHHBIX
KOM(QOPTHOCTBIO  MPEIOCTABICHHs,  [POM3BOMMICS 10 Gopmysie  (2.3),
BKIIIOYAIOUIEH CIICJIYIOLIME TIOKA3aTEIIH:

Yoouw. (00111€€ YKMCIIO ONPOIICHHBIX TIONyyaTeneil yenyr) = 152 yejoseka.
Yikowg.  (4ucii0  nosmyuareneil  yciyr,  ylOBIETBOPEHHBIX KOM(pOPTHOCTBIO
NpeIoCcTaBICHus yCIy T oprainusaiueil cepsl KyabTypsl) = 148 yesioBek.
Miompya (07 nosyuareneit  yciayr,  yJIOBIETBOPEHHBIX KOM(OPTHOCTBIO
lpejiocTaB/icHus yCilyr opranusanuieit cepsl Kyabrypsl) = 97,37 6aJuia.

Takum obpasom, nokasamenn ouenku kavecmea "/lona nonyuamenei yeaye,
Yyoosiemeopennvix Komopmuocmeio npedocmagienusn yeiaye opzanuzauueit
chepor  kyavmypot"”  Ona  opeanusauuu  Mynuuunanovioe  Gl00vcemioe




yupesicoenue Kyavmypol «EAbHUNCKUIN PAUOHHOLIU UCMOPUKO-KPAeEeouecKull
Myszeiun cocmaennem 97,37 oaa.

III. Pacuer mokasartejieili, XapakTepH3yWIIHX KPHTEPHIl OUCHKH KaiecTBa
"JOCTYIHHOCTDL YCJIYI LI UHBAJIM/10B"

a) 3unadenue nokasare/si oleHKH Kavectsa '"'OGopyxoBanue nomerenui
Oprafu3anuyu KyJabTYpbl H NpHJCraiowmeii K Hell TEPPUTOPUH € y4HeTOM
JOCTYNHOCTH /LISl HHBAJIHA0B'' .

0611{ Wil QH@Iu3  COCHIOANUA R omeuien ui opeanuzauui  KpJaoniypol u
npiitecalo u{(’ﬁ K Hell meppumopul ¢ yHemom ()()CH‘!_VI’IH()CHTH 0J1 UHBAIUO0B.

B MynununaibHoM  OIO/KETHOM  YYPEHKACHUH KyJIbTYphl «EnbHHHCKKI
paHOHHBIM HCTOPUKO-KpacBeIYeCKUi My3ei» co3janbl sjieMeHThl Oe30apbepHoi
CpeIbl JUIS JIIOJICH ¢ OrpaHMYEHHBIMM BO3MOKHOCTAMH 3710pOBbsi. Tak, Hanpumep,
MMECIOTCSl PACUIMPEHHBIC JIBEPHbIC 1IPOeMbl U opyuHu. OOopyioBaHa BbIAEICHHASs
CTOSIHKa JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB. B nannHeiem HeoOXo0(MMo
000py/10BaTh BXOJAHYIO I'PYIIIY IaHJAycOM, a Takke OByCTpOWTH ClelHUanbHOe
CaHUTAPHO-I'MI'MEHUYECKOE [TOMEIIICHHE JIJIS HHBAJIHI0B.

Pacuer mnokasaresnss ouenku kavecrtsa "OOOpyjloBaHUE  IIOMCIICHHI
OpraHu3alliy KyJIbTYPbI U IIPUIIEratollel K Heil TeppUTOPHH C YUETOM JOCTYITHOCTH
Juis uHBanu0B"  (Iopraoer.) npousBojmiics no ¢opmyiie (3.1) npu Hajuuuuu
CIICAYIOUIMX [TOKa3aTellei:

Coprooer. (KOJIMUECTBO YCII0BUH AOCTYITHOCTH OpraHU3allMK JUIsS HHBAIHA0B) = 3.
Topraoer. (KOoaM4ecTBO OALIOB 3a KakK/0€ YCIOBHE JOCTYITHOCTH OpraHU3al|uK Jiist
uHBaNKOB; no 20 OamwioB 3a kaxJoe ycnosue). Ilpu Hamuuuu natd u Gosee
YCIOBHH JIOCTYHHOCTH YCIYI JUlsi MHBQJIMJIOB I[IOKazaTellb OLEHKH KauecTna
(IMopr.aocr.) NpUHKMMaET MakcuMalibHOE 3Havyenue 100 Oasmios.

B jannom ciyuae Hopr.aoer.= 60 6asiiioB.

Takum  oopasom, noxasamenv ouenku Kawecmea "Qoopyoocanue
HOMEWEHUN OPeAHUIAUUN KYJIbHIYPbl U RPUIeaiowiell K Heil meppumopuu ¢
yuemom odocmynnocmu 0aa uneaauoog" dian opeanuzauuu Mynuyunaivioe
O10ddicemnoe  yupexncoenue Kyivmypvl «EaoHuncKuil paioHnuli ucmopuro-
Kpaeseoueckuil myseiy cocmaensem 60 oannoe.

0) 3nauenne nokasarelsi onenkn kadecrsa ''OGecnevense B Opranu3aluH
KYJbTYPbI YCJAOBHH JIOCTYINHOCTH, MO3BOJSIOIIHX HHBAIHIAM 10JYy4YaTh
YCJAYIH Hapasie ¢ gpyrumu''.

O0wguir  anaius  COCIMOANUA  PCAOGUH  OOCMYRHOCMIU O UHEAIUOO6 6
opeanuzaquu:




Jloctyninocts  noustyuenuss  ycayr B MyHuiunaabHoM — OIOKETHOM
YUPEKJACHUH  KYJIbTYpbl «LiapHUHCKUH palOHHBIM  HMCTOPUKO-KpaeBe[UeCKUi
My3eH»  OCTaBJseT JKejlaTh Jiydmiero. B Hactosiiee  Bpemsi  JIeHCTBYeT
alpTepHaTUBHas Bepeus oduumansHoro caiftta MbBYK "Ensuunckuii mysei" s
MHBAJIM/IOB 1O 3peHHIO0. DAKTHYECKH OKa3bIBACTCSl IIOMOIIL 110 CONPOBOKJICHHIO
MHBAJIM/I0B B IOMCUICHHAX My3€s M Ha npuiieraiouieii reppuropun. Heodxoumo B
janpieiiniem obecneunts JyOnupoBaHne JUls MHBAIHIOB 110 CIYXY M 3PEHHIO
3BYKOBOW W 3pUTEIILHOM MH(pOpMaLUK, a TakKe 1yOJMpoBaHue HalIMCCH, 3HAKOB
M MHOHW TEKCTOBOM M rpaduyeckod HMHPOPMAIMK 3HAKAMM, BBITIOJIHEHHBIMH
penbedHo-ToucunbpM  wpudrom  bpaitas.  Kpome Toro, Hajgo npojaymarthb
BO3MOKHOCTH HIPEJAOCTABIICHHUS YCIyT MHBAJIMAAM B JIMCTAHIIHOHHOM PEIKMME MU
Ha jlomy. [oj1001b1H onbiT B CMOICHCKOM 00J1aCTH YIKE HMEETCsI.

Pacuer noxasarens "OOecriedeHne B OpraHmsalMu  KyJILTYpbl  YCIOBHI]
AOCTYITHOCTH, [O3BOJISIIONIMX MHBAJIKMIAM I101y4aTh YCJIYIH HapaBHe ¢ JApyrumu"
(Hyeayr pocr.) npomssonmiics 1o dopmyne (3.2) npu HalMuuM  Clie/yIOLHX
[IOKa3aTesIe:

Cyeayr aoer. (YCHOBHI JIOCTYIIHOCTH, TO3BOJSIOUMX MHBAIMIAM TIOJIyYaTh YCIyIH
HapaBHe ¢ ApyIruMu) = 2.

Tyeayr nocr. (KOJMUCCTBO OAIIOB 38 KAKIOE YCIOBUE JIOCTYIHOCTH, [O3BOJSIONIMX
MHBaJIM/laM [10Jly4aTh YCIyrd HapasBHe ¢ Apyrumu; no 20 Gamios 3a Kaxjoe
ycnosue). Ilpy nanuumu nstu v Gosiee yCloBHH,  MO3BOISIONINX HHBAJIMIAM
foslyqaTh yCayru HapaBHE C JIpyTMMH, 1oKasaTelb oleHku kadectsa (Myeayr aoer.)
[IpUHUMACT MakcumalibHoe 3Hauenue 100 Gannos.

B nanHom cityyae mnokaszarenns oneHkH kadectsa Hycayr soer. = 40 6215108,

Takum oopasom, nokazamenv ouenxku Kauecmea '"Obecneuenue ¢
OPeaHU3AUUU  KYJIbHIYPbl YCA0GUH 0OCHIYRHOCHU, RO36OJAIOUUX UHEATUOAM
nojsyuams yciayeu napasme ¢ opyeumu' ons opeanuzauuu Mynuuunanvioe
Owddicemnoe  yupencoenue Kyavmypol «EaoHunckuil paiionnstii ucmopuro-
Kpaeeedueckuu myszein cocmagiisiem 40 éannios.

B) 3Hauenue mnokasarejst ouwenkH kavecrsa "lons noayuareneii yeuayr,
YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCJYT JIJIsi HHBAJIH/I0B"

Jltst onipesiesienns jjonu nostyvatenei ycayr MyHuUMOaabHOro Gro/pKeTHOro
YUPEHJIeHus  KyJIbTypbl  «EJIBHUHCKHMI  pallOHHBIH  MCTOPUKO-KpaeBe[uecKHit
My3eii» Obliia MCIIoJIb30Bana MH(OPMALHs, OJIyYeHHas B pe3yIbTaTe TeJe(hOHHOro
ornpoca  MHBaNKMAOB. llosydarenu yciayr OTMETHIIM BHUMATEJIbHOE MU
J00porKeNaTe/IbHoe OTHOILECHHE COTPYIHMKOB My3es K NO0TPeGHOCTAM HHBAIHIOB,
Tem He wmenee, Juis MaloMOOMIILHBIX KaTeropuii IpakaaH BakHbl YCIOBHS
JOCTYIIHOCTH T10JIYyYCHHUS YCIIYT B My3€e, B IIOCEIEHUH KOTOPOro 3aHHTEPECOBAHbI
MHOI'HE UHBAJIM/IbI.
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Pacuer nokazareiss  JIOJM  HoJiyyarejned  yciyr,  YJIOBJIETBOPCHHBIX
JIOCTYIHOCTEBIO yeuyT juist MHBaAuA0B (Haoer.ya), MPOM3BO/IMIICS 110 dopmyne (3.3),
BKJIIOYAIOIIEH ClIe/lyIOlHe noKa3aTeu:

Yuns. (YHCIIO OIPOLIEHHBIX [OJIyYaTe/ el YeIyr-uHBAIMI0B) = S 4e/JI0BeK.

Vioer. (4MCI0 TTOJTyUaTEIICH YCIyr-HHBAIM/IOB, YIOBIETBOPEHHBIX JIOCTYTHOCTLIO
VCIYT VIS MHBAJIMJI0B) = 3 YeJIoBeKa.

B jlannoM cayuae nokazateib Hioerya= 60 6a/u10B.

Takum odpaszom, nokasamens ouenku kavecmea "/lons noayuamene yciye,
VO06ACMEOPEHIBIX OOCHYRILOCHIbIO Yeaye 015 UHEWIH006"" 014 op2anu3auuu
Mynuyunanvnoe 6100xcemioe yupecoerue Kyabmypol « Exbnunckui pationnoti
UCHIOPUKO-KPaeseduecKkuil myzeiy cocmasisem 60 oanios.

IV. Pacuer nokasartejeil, XapaKTepH3YIOIHX KPHTECPHH ONEHKH KavyecTBa
"T1OBPOXKEJIATEJIBHOCTD, BEKJINBOCTD PABOTHHUKOB
OPIAHU3ALIMH CPEPDLI KYJbTYPbI"

a) 3mauenne nokaszareiast ouenkn kadecrsa "'Jlons moayuaresied ycuayr,
VA0BJIECTBOPEHHDLIX 100 pOKEJIATEIBHOCTLIO,  BEKJIHBOCTHIO  PadOTHHKOB
OpPrauu3alid  KYJLTYPbl, 00ecHeYHBANINX NePBHYHbIH  KOHTAKT W
HHDOPMHPOBANME HOJYUATEsI YCJAYTH IIPH HENOCPEACTBEHIIOM 00palicHHu B
Oprauu3anuio cepnl KyJabTypbl'.

[Ipu pacuere JIAHHOrO ToKasarelds ObLIa MCNoNb3oBaHa HHOOpMaLKs OT
norpedurelieit yeuyr, 1ojlydeHHas B pe3yJibrare aHKeTHPOBaHHUs, OIpoca U JIpyrux
METO/IOB B3aUMO/IEHCTBHS ¢ TOTpeOuTE MU yCiryr MyHHIMIIAIBHOTO OI0KETHOTO
VUPEIK/ICHUS  KYJIBTYPbl  «BEJIBHUHCKUI PAHOHHBIH  MCTOPHKO-KPAeBeAuCCKHH
My3seii». Pacuer rmnokasareis JIOJIM  IIOJyd4arelied  yCuyr, YyJOBJIETBOPCHHBIX
100pOKEIATEILHOCTBIO,  BEHKIIMBOCTHIO PAabOTHUKOB  OpraHusaliy  KyJIbTypbl,
o0ecIeYMBaAIOIIMX [IEPBUYHBIM KOHTAKT U MHOOPMHUPOBAHHUE I10JIydaTesIs yCIyru
NpH  HENOCpPeJACTBEHHOM — OOpallleHHH B Opranusanuio  cdepbl  KyJIbTypbl
(Mueps.xonrya.), ocylnecTnisuics o dopmyie (4.1), BKIOHalOLIeH ciejtylolme
[OKa3aTellu:

Yoouw. (001I1EE YUMCIIO OIPOIIECHHBIX [T0JIyyaTesnel ycuyr) = 152 yejoBeka.
Vaeps.conr. (UHCIIO NIOJIyYaTeNICH YCIIyT, YJIOBIETBOPEHHbIX JI0OPOKENaTe/IbHOCTHIO,
BEKJIMBOCTLIO paOOTHUKOB OPraHW3alliy KYJILTYPhbl, 00eCneYnBaIOIIMX EPBUUHbIN
KOHTAkT u uHPOpMUpOBaHME IOJydares YCIyrd IHpH HEMoCpeACTBCHHOM
oOpallleHuy B oprainu3aiinio cepbl KyJabTypbl) = 152 yesoBeka.

B jannom ciydae rokasarteiib Hneps.conrys.= 100 0ajiioB.

Taxkum obpazom, noxazameny ouenku Kauecmea "/lons noayuamenet yciyz,
YO0GICMEOPEHILIX  Q0DPOICETANETLHOCIBIO,  6ENCTHEOCHIbIO  PADOMIUKOE
OPanU3AUUL  KYJIbHIYpsl,  00CCHEeYUCAIOWUX — NePEUTHBIIL  KOHMAKmM U
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unpopmuposanue nojaydamens yciayeu npu Henocpedcnmeennom obpaujenuu ¢
opeanuzayuio  cepor  Kyaomypor” ona  opeanusayuu  Mynuyunaiosnoe
Gro0dcemioe  yupexcoenue KyJibnypol «EjpHunckuit paionnslic UCMopuKo-
Kpaeeeoueckui mysei» cocmagiiaem 100 oanoe.

6) 3uavenue nokaszaresi OUEHKH KavyecTsa "Jloas mojyuarejied ycuayr,
Y10BJCTBOPEHHBIX 100 POKEIATENBHOCTBIO,  BEKIHBOCTLIO padOTHHKOB
OPraHM3aAlHN  KYJbTYPbl, 00ECHEUHBAIUINX HEMOCPEACTBEHHOC okazaHue
VeJIyrH 11pH 00palieHuH B 0Pranu3anmio chepnl KyIAbTYpBI'.

Jluist moJtydeHMs  JIAaHHOTO IoKasatesis Oblla MCIOJIL30BaHa uH(popMalus oT
norpeGuTelei yciuyr MyHHIMNANLHOTO OI0/DKETHOTO  YHPCHKIACHUs  KyJILTYpPbl
«ENLHAHCKHI  pallOHHBIH  MCTOPHKO-KpPaeBe/I4eCKnH My3eil», [oJiydeHHas B
pesyjibTate olpoca M aHkeThpoBaHus. Pacuer rokasaresis J10JM [oJryyaresen
yCIIYT, YJIOBJIETBOPEHHBIX J100POIKENATELHOCTEIO,  BEHKIIMBOCTBIO pabOTHMKOB
OpraHu3allMi KyJIbTypbl, 00ECIEUMBAIOLIMX HCIIOCPE/ICTBCHHOE OKA3aHNE yCIyTH
npu oGparienuu B opranusaiuio cdepnbt KyJIbTypbl (Hokas.ycayr ya.), OCYLIECTBIISIICS
o hopmyJie (4.2) npy HaAJIMYUK CIIETYIOMIHX roKazaTeseH:

Yoou. (00LLCE YNCIIO ONPOLISHHBIX TTOMydarTeleii yeuyr) = 152 yesioBeka.
Vowasyeayr. (UHCIIO NOyHaTENIEH YCIIyr, y0BIETBOPCHHbIX n00posKenaTe/IbHOCTBIO,
BEWCUIMBOCTBIO  pabOTHUKOB — OpraHu3allMd  KYJIBTYpPbl, obecrevuBaronx
HE[OCPE/ICTBEHHOE OKasaHWe yCIyrd Ipd oOpallleHdd B Opranu3ailiio cepsl
vasTYphl) = 150 yesoBex.

B nannom ciayyae rokaszarelib Hoxasyeayr ya. = 98,68 OaJ1a.

Takum o6pazom, nokazamens ouenku kawecmesa " /o nojtyuamenei yciye,
YOOEACMEOPENHIX  000PONCEIAMENbHOCHIbIO,  6ECHCIUCOCIILIO PaAdOMHUKOS
opzanuzauuu  KyJabHiypol, 00eCneuusaouiux Henocpedcmeennoe OKasanue
yeayeu npu obpangenuu 6 opeanuzauuio chepol Kyabmypol"' 01 op2anusauuu
MyHnuyunaivroe 61002Cenoe yupedcoeHue Kyibmypol «Envrunckuil paitonioti
HCMOPUKO-KPAEEEOHEeCKUI My3eiy cocmas/isiem 98,68 oaina.

5) 3uavenme noxazareiasi onenku kadecrsa ''dloas noJiydarejel ycuayr,
VI0BJIETBOPEHHBIX  100POKEIATENLHOCTBIO,  BEKIHBOCTHIO paGoOTHUKOB
OprauM3auiu  KyJbTYPbl HPH  HCHOJAL30BAHHH AMCTAHUMOHHBIX  (opm
B3aumo/ieicrus'.

[lpu pacuere nokazarens (Ilsewaauerys.) HCIOJIL30BATACK uHpopManus,
oJIyueHHas B pe3yJibTare aHKeTHpOBalKs U OTpoca notpebureneii yeuyr. Pacuer
roKasaTells 0K NoMydaTeNel ycyr, YI0BICTBOPEHHBIX JIOOPOKEIATENLHOCTRIO,
BeHIIMBOCTBLIO  PabOTHUKOB ~ MyHUIMIIAIBHOTO O0/PKETHOTO  YUPEIK/ICHHA
KyAbTYpbl  «ENBHMHCKHI  pallOHHBIN HCTOPMKO-KpaeBeUeCKUii  My3ei» IpH
HCIIOJIL30BAHMH JIMCTAHLIMOHHBIX (POPM B3aMMOJICHCTBUS, ITPOBOMIICH I10 Gopmyie
(4.3), BKJIOYAIONICH Clle/lyIOlMe ToKa3aTe/IM: ’
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Yoou, (0011E YHCIIO ONPOLISHHBIX Hoydareneii ycunyr) = 152 yeaosexa.
Vexaer. (UUCIIO TTOJIyHaTEJI€H yCIIyT, Y0BIETBOPCHHBIX 100pOoKeNaTeNIbHOCThIO,
BCHJIMBOCTBIO  paOOTHHKOB — OpraHM3alMi  KyJbTYypbl  IpH  HCHOJIL3OBAHNH
MCTaHIMOHHBIX (QopM B3aumoJielicTsus) = 143 uesloBeka.

B nannom ciydae nokasarelib Heewnaneryn.= 94,08 dasaia.

Takum obpazom, noxazamens ouenku kauecmea "/lons nosyuameeu
yeaye, VOOGICMEOPEHHBIX = 000pPONCENAMETILHOCTIBIO, GEANCIUGCOCIIO
PAGOMHUKOS OP2ANU3AUUL KYJIbHYPbl RPU HCROIL306AHUU QUCMAHUUONHBLX
Gopm  ezaumodeicmeun’ ona opeanuzauuu Mynuyunaivroe O10021Cemioe
yupeacoenue Kyavhypol «EapnuncKuil panonnoli HCHOPUKO-KPAeee0uecKui
myzein cocmaginem 94,08 oana.

V. Pacuer noka3zarte/eii, XapakTepH3yIOIHX KPHTEPHH OLUCHKH KauecTsa
"VIOBJETBOPEHHOCTD YCJOBUSAMHU OKA3AHUS YCJIIYT™

2) 3uavende mnokazaTejasi oueHkn kauecrsa ''Jlousi mosywareieit ycayr,
KOTOpbIC TOTOBBLI  PEKOMEHI0BATH  OpraHu3auuio  cpepbl  KYJIbTYpbl
POJACTBCHHHKAM H 3HAKOMBIM (MOIJIH ObI €¢ PEKOMEH/10BATh, ¢C/IH Obl OblIA
BO3MOKHOCTD BbIGOpa opranusauun cdepbl KyJabTypb)''.

Pacuer mnokazarenss (Ipeow) A0OJIM TIOJIydaTENECH YCIYr, KOTOPbIE TOTOBbI
pexoMenioBaTh  MyHuuunanenoe — OHOJpKeTHOE  YUPEKACHHC  KYJIBTYpbl
«EnpHUHCKHI palloHHBIH MCTOPHKO-KPAaeBe/[YeCKUi My3ei» pOJCTBEHHHKAM H
3HAKOMBIM (MOITIH Obl €€ peKOMEH/0BaTh, eciii Obl OblIa BO3MOKHOCTD BbIOOpa
opraHu3any cepbl KyJIbTypbl), MPOH3BOAMIICS 11O hopMyIie (5.1) Ha ocHoBaHHH
omnpoca rorpeGuTesel ey r HpH HAIIMUUK CTIC/IYFOLIMX TOKa3aTe eH:

Yoouw. (001ICE YUCIIO ONPOILIEHHBIX TToyyarenci yciyr) = 152 yejioBeka.

Vpexow.. (UMCIIO TIONyHATENICH YCIyT, yJAOBIECTBOPEHHbIX JI0OPOKENATE/IbHOCTHIO,
BeAUIMBOCTBIO  pabOTHUKOB — opraHusalud  KyJbTYphbI, obecrieunBaroMX
HEIOCPE/ICTBEHHOE OKa3aHWe YCJIyrd Mpd oOpalllecHuM B Opratu3aluio cepsl
KyIbTYpbl) = 149 yesioBek.

B nannom ciyuae nokaszarelb Hpecom. = 98,03 6aia.

Takum obpaszom, nokazamens ouenku Kawecmea "Jlons noJiyuameneti
yeaye, Komopuie 2OH06bl PEKOMEHO08AMb  OP2AHU3AUUIO chepot  Kyiomypot
POOCIECHHUKAM W 3HAKOMBIM (MO Obl ee PeKOMeNdoeamy, eciu Ovl oL
Go3MONCHOCHL GuIDOpa opeanuzayuu chepol Kyavmypoy)' 0ns opeanusayuu
MynununaioHoe 0100X4ceHnoe yupencoeHue KyJibnypol «EstbHunCKU paonnoii
UCHIOPUKO-Kpaesedueckuli myseiy cocmaegisem 98,03 oania.

5) 3mauenme nokasatejas olneHkH kadecrBa ''Jlosis moayuarenen ycayr,
VA0BJETBOPEHUBLIX OPraHH3aLHONHBIMH YCJOBHSIMH IPCAOCTABJICHHS YCIYT B
opranusamuu cepbl KyJAbTYpbl'. '

-
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Pacuer noxazareis (Iopryeaya) 1011 1OIydaTeIeH YCIyr, YA0BJICTBOPEHHbIX
OpPraHM3allMOHHBIMK  YCJIOBHAMU IIpejlocTaBiieHus  ycuyr B MyHUIHNAILHOM
OIOJDKETHOM  YUPEXKIEHWH  KyJIbTypbl «EJILHUHCKHA  paHOHHLIH ~ HCTOPUKO-
KpaeBeueCKHMii My3eii», npon3sojuics 1o ¢gopmyie (5.2) Ha OCHOBaHMH OIpoca
norpebuTelieit ycuyr py HAIMYMHU CJIe/IYIOLIMX 110Ka3aTesIeu:

Yoom. (0O111€E YMCIIO ONPOIICHHBIX NoJyuaresei yeuyr) = 152 yejioBexa.

VYopryea. (4HCIO TOJIyuaresneld ycuyr, YJIOBIETBOPEHHBIX OpPraHU3alHOHHBIMH
VCIIOBUSIMM  [IPEJIOCTABIICHUS. YCIYr B opranuzaluu cdepbl Kyiaprypbl) = 151
4YeJI0BEK.

B nannom ciyuae nokasareib Hopryeaya = 99,34 6asa.

Takum oopazom, nokazamev oyenku kauecmea "/lojua nosyuamesneii yciye,
VO0GIeMEOPECHHLIX OP2ANUZAUUOHHLIMU YCAOGUAMU RPEOOCMABICHUN YCIIYe 6
opeanuzauuu  chepor  Kyavmypor"  ona opanuzayuu  Mynuuunaivnoe
or00xcemnoe yupedcoenue Kyaomypol «Eabnunckuil pavonnblit Ucmopuko-
Kpaeeeoueckuil myszeiy cocmagisiem 99,34 oasua.

B) 3uadenue nokaszatesas oueHku kKadvecrBa "'Jloss mosyuarejied ycuyr,
VI0BJICTBOPCHHBLIX B LEJIOM YCJOBHSIMH OKa3aHusi YCJIYI' B OpPraHH3alHH
chepbl KyabTYpbI'.

Pacuer nokasaress (Ilyx) 1001 nojyuaresiei yciyr, yJ10BICTBOPCHHBIX B 11€JIOM
VCJIOBUSIMU  OKa3zaHusi yciyr B MyHUIMNAILHOM OHOUKETHOM  YUPEXKIACHUH
KyJbTypbl  «EjbHMHCKMI — pallOHHBIH — MCTOPUKO-KPAeBEAYECKHH  My3en»,
npou3BoMIIcs 1o GopmyJie (5.3) Ha OCHOBAHMHU ONPOCa MOTPEOUTEIICH yCIIyT 1Py
HAJIMYMHK CIIE/IYIOLIMX [T0Ka3aTeei:

Yoou. (001IICE YMCIIO ONPOLICHHBIX TToJyyareseit ycuayr) = 152 yejoBexa.

Vya (4Mciio nojiydaresed yceayr, YJAOBICTBOPEHHBIX B ILECJIOM  YCIOBUIMH
[Pe/IOCTABJICHMS YCIYT' B OpraHu3aliui cdepsl KyJabTypbl) = 147 yejioBek.

B nannom ciryvae noxasatenbs Hya = 96,71 dasnia.

Taxkum oopaszom, nokazamenn oyenku kKawecmea "/[ona noayuamenei yciye,
VO0BACMEOPEHNHBIX 6 UEAOM YCAOGUAMU OKAZAHUA YCIIYe 6 OPeaHu3auuu cgepot
Kyaemypot” O0ns opeanusauyuu Mynuuunaivnoe 0100cemnoe  yupedcoenue
Kyabmypol  «EabHUHCKU  pAQUuoHHbLE  UCHIOPUKO-KPACGCOUCCKUN  My3eu)
cocmaeasiem 96,71 oanna.
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VI. MOKA3ATEJMU OUEHKH KAYECTBA YCJOBUH OKA3AHUS
YCJIYI OPTAHU3BALUMAMU COEPBI KYJILTYPBIL.

a) Ilokasare/b OUEHKH KauecTBa 10 opranusaund cpepbl KyjabTypbl, B
OTHOIICHHH KOTOPOil NpoBe/iena HesapHcuMasi OlCHKa KavecTsa.

[lokazarejb OICHKM KayecTBa OpPraHM3allid, [0JUIeXkKalled He3aBHCHMON
JKCHepTU3e, paccunThiBaeTcs 1o gopmyie (6):
Sh= cymma Km/ S,
rue:
Sh— IoKazaTesb OLICHKH KauecTBa N-0 opraHu3aliui,
Km— cpejiHeBs3Bellenas cyMMa lokasareliei, XapakTepu3y loLuX m-Hbli KpUTePUH
7U1s TaHHOM (n-011) opranu3anyu, paccuuThiBaeMas 1o Gopmyiam:

K1 = (0,3 x ILing + 0,3 X [Lawer + 0,4 X Horipya.)

K2 = (0,5 x Hxomg.yea. + 0,5 X Ikomg.ya.)

K3 = (0,3 x Hopraoer. + 0,4 X Hycayraoer. + 0,3 X Tlaoer.ya.)

Ks = (0,4 X Mueps.conryn + 0,4 X Ioxasyeayr ya + 0,2 X Hoemaaner.yn.)

s=(03x Hpcwum.+ 0,2 X Hepr.ycu.yu."‘ 0,5 X Hyu.)

Bce nokazareiu: Mg .. Ilya — 1OKazaTeau OLCHKM KadecTsa,
XapaKTepu3ylolme oOlIMe OLEHKM KPUTEpUs KadecTBa B OpraHM3alud cgepsl
KVIBLTYDBI, paccUMTaHHbie 110 (GopMyliam, 1PHUBEICHHBIM B PEKOMEHALMAX
MunKcTepeTBa TpyAa M conmanbHoil 3aumTel Poceuniickolt Menepanun "Pacuer
noxasatesieii, XapakTepu3ylolux o0LMe KPUTEPHUH OLCHKHM Ka4yecTBa YCJIOBMHU
OKasaHnus yCIHyl OpraHuzalusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbA,
00pa3oBaHms, COUUATLHOro 06cykuBanusa" (IIyHKTHL: 1-5).

MakcuMaslbHOE 3Ha4YeHHe IoKaszarelisi OUEHKHM KavecTBa 110 OpraHM3aluu
chepnl KysibTypbl coctapisier 100 Gamtos. Ilpu srom juis opranusauuil chepbl
KYJIBLTYPBI (B OTJIMYHME OT OpraHu3aluii cepbl 00CIIyKUBaHUs, OXPaHbl 310pOBbs U
J1p.) He IPUMEHSIETCS JUIsl OLIeHKH ToKasaTelb "BpeMs ouianus 1npe/locTaBieHus
veayru"  (Ilowws), 4TO  OOBEKTHBHO JIeJaeT  HEOOXOJMMBIM  yBEIHUYCHHC
ko3 dunmenTos 10 0,5 B nokaszarene K.

Pacuer rnoxasarellss OIICHKM KadecTBa [0 OpraHu3alud  c@epbl  KyJbTYphbl
MyHuIMNaiIbHoe OOJUKETHOE yupesk/eHne KyJbTypbl «EJIbHUHCKHH pailoHHbIH
HCTOPHUKO-KPACBEIHECKMI MY3€EH»
Ki=(0,3x 100+ 0,3 x 100 + 0,4 x 96,38) = 98,55
K2 =(0,5x 100 + 0,5 x 97,37) =98,69
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K3=(0,3x60+ 0,4 x40+ 0,3 x60)=52
K4= (0,4 x 100 + 0,4 x 98,68+ 0,2 x 94,08) = 98,29
Ks= (0,3 x 98,03+ 0,2 x 99,34+ 0,5 x 96,71) = 97,64

cymva Km = 445,1 ]
Sa= 445,17 /5=89,03

Takum obpasom, noxkazamenv OUeHKU Kavecmea no opzanuzauuu cepol
Kyiemypot Mynuyunaivnoe d100xicentnoe yupeicoenue Kyjibmypuol « Enonunckui
PALOHNBLI UCHOPUKO-KpaeseduecKuil mysein» cocmaeisem 89,03 vanna.

Hoocenranus no ynyvwenuio kawecmea ycioeull OKA3anus Yeiye 6 Opeanu3ayuu
chepor  kynomypor - Mynuyunanenoe  6r00acemioe  yupescoeHue  Kyaomypol
« Enonunckutt pationnslii UCMOpUKO-Kpaeeeoueckutt My3etin.

- B nacmoswee spems neobxooumo cozoasams yciosus 00CmynHOCIU NOLYYEeHU.
yemye  ecemu  Kameopusmu  HAaceneHus, 6KIIoUAs N00ell ¢ 02PaHUYEeHHbIMU
BO3MODJICHOCIAMU 300P06bA. [ 2M020 HAO COBEPUICHCINBOBAMb OOCMYNHYIO
besbapoepryio cpedy.  0bopyooeamv 6X0OHYIO 2pynny nandycom, o0ycmpoumo
CREYUAILHOE CANUMAPHO-2USUCHUYECKOe NnoMeujeHue O UHBANUA08, A MAKICE
obecnevums Oyoauposanue O UHBAIUOOE NO CIAYXY U 3PEHUIO 36YKO60U U
spumenvrou ungopmayuu, Oyonuposarue HAONUCel, 3HAK08 U UHOU MEeKCMOoBol U
epauveckolt  ungopmayuu  3HAKAMU,  BbINOAHEHHBIMU  PENbePHHO-MOYCUHbIM
wipughmom bpaiina u op.

- Dppexmusnocmo oxazanus yenye 60 MHO2OM 3A6UCUM OM QUCMAHYUOHHOLO
obwenus ¢ nacenenuem. s amozo HeobXooumo bonee akmueHo UCNONb306aNb
sozmodicHocmu ouyuanvrnozo cauma (hitp://elnya.museum67.ru/); pazmewame
AKMYANLHYIO — KPAeeeovecKkylo  ungopmayuio,  opeanu3oevléams  pabomy ¢
MOJI00EIHCHIO U OOUECMEBEHHBIMU OPSAHUZAYUAMU U M. O.

Hupexrop AHO "Cwmonenckuii HayuHo-o0pazoBaresibHbIi \_‘\
HEeHTP", JOKTOp 11e/1arorHuyecKux HayK
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