ABTOHOMHASI HEKOMMEPYECKAS OPTTAHU3ALIASA
JAOIOJTHUTEJIBHOI'O NPOPECCHOHAJIBHOI'O OBPA3OBAHMS
«CMOJIEHCKHU HAYYHO-OBPA30OBATEJIbHBIA HEHTP»

214014, r. Cmonenck, yia. Haxumcona, 1. 15, opuc 2; ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET |
O PE3YJIbTATAX HE3ABUCUMOM SKCHEPTHU3bI 1O OIEHKE
KAYECTBA YCJIOBUI1 OKA3AHMSI YCJIYT

B cooTBercTBUHM ¢ JIoroBopoM okazaHus Bo3Me3nHbIX yciuyr Ne 93/20 ot
«29» okrsaOpst 2020 r. ABTOHOMHOM HEKOMMEDYECKOW OpraHu3aldei
«CMONEHCKUH Hay4YHO-00pa30BaTeNbHbIA LEHTP» OCYIIECTBIEHbl PabOThI IO
OlLIEHKE KauecTBa YCJIOBHMM OKa3aHHs YCIYI B OpraHu3alud cepsl KyJIbTypEI,
SIBJISOLLEICS 3aKa3uuKOM.

Ortyer cCoOCTaBJieH B IIOJHOM COOTBETCTBUM C  PEKOMEHIAlUsIMHU
MunucTepeTBa Tpyaa M couManbHOM 3ammTel Poccuiickoit ®enepanuu "Pacuer
nokasarejiel, XapakTepU3yIIMX OoOlMe KPUTepUH OLEHKH KauyecTBa YCJIOBUMN
OKa3zaHMs YCIYr OpraHu3alusiMud B cdepe KylbTypbl, OXpaHbl 3J0POBbS,
00pa3oBaHusi, COIMATBLHOTO 00cmykuBanua" (crares 12 denepanbHOro 3aKoHa OT
5 nmexabps 2017 r., HP 392—®3). IlpencraBieHHBI OTYET OTpaXkaeT MPOUEAYpPY
IPOBEJICHUST HEe3aBUCHMOM SKCIEPTH3bl 10 OLEHKE KavyecTBa YCIOBHH OKa3aHUS
ycloyr opraHmanusMu B chepe KyibTypbl dkenepramu AHO "CwmoneHckuit
Hay4yHO-00pa3zoBatenbHbIl HeHTp" (dupexTop — Maxap Enuzasera HukonaesHa;
[Mourossiii anpec opranmsaumu: 214014, r. Cmonenck, yn. Haxummcona, a. 15,

otuc 2; DnexTpoHHbIif axpec: smoleducentre@yandex.ru; TenedoHs:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

Oduuuanbuass uHpopManusa o0 opranusauum cpepbl  KyJbTypbl, B
OTHOLIEHWH KOTOPOii MpoBe/IeHa He3aBHCHMAasl OLleHKAa KaYecTBa:

[TonHoe oduiKaTbHOe HAMMEHOBAaHHME OpPraHM3allWM, MOJUIeXalled IMpoLeaype
OIIEHKH KauecTBa yCJIOBHM OKa3aHUs yCIIyT:

Myuununaiabioe brompkernoe VYupexaenne Kyiabrypbl «EjabHUHCKHI
palioHHbIH HEHTPATH30OBAHHBIH KYJIbTYPHO-I0CYTOBbIH LEHTP)

(MBYK «KyabTypHO-J0CYTOBBIH LIEHTP»)



Iloumoestii aopec opzanuszayuu: 216330. Cmonenckas ob6mnactb, r. EnbHs, yi.
IIponerapckas 1. 46

Adpec caiima opzanuzayuu:  kdc-elnya.admin-smolensk.ru
Dnexkmponnstii aopec opzanuzayuu: elnyakdc@yandex.ru
Teneghon opeanuzayuu: 8 (48146) 4-16-86

Pykoeooumenv opzanuzayuu: Yubucosa ['anuna HukonaeBHa

Koumaxkmuan ungpopmayus pykogooumeiin —
HOMeDp coToBoro tenedona:  8-910-716-11-05
e-mail:  elnyakdc@yandex.ru

OmeemcmeeHHbLI 3a RPOUEOYPY OUCHKU KAYeCmEa OKA3AHUA YCYe:
Yubucosa ['anuna HukonaesHa, TUpeKTOp
HOMep coToBoro Tesnedona:  8-910-716-11-05

e-mail:  elnyakdc@yandex.ru

JMonoanuTteabHast HHpopMauus 00 OpraHu3anum:

B coBpemenHoMm cratyce MyHununansHoe bromketHoe — YupexneHue
Kynerypsl «EnbHUHCKUH pallOHHBIA LEHTPAIU3OBAHHBINA KYJIbTYPHO-AOCYTOBBIN
HEHTP» OBLIO '3apeFI/ICTpI/Ip0BaHO 11 wrons 2006 roma. Ero yupemutenem
BeIcTynaeT MyHuUunanbHoe oOpa3zoBanue «EnpHUHCKUE paiion» CmoneHckou
obnactu. JlupekropoM yupexaeHus ¢ 11 anpens 2011 rona sinsercss Yubucosa
IManuna Huxonaesna. [IpaBonpenmectsenHukoM MbBYK «KynbTypHO-10CyroBslii
IEHTP» SBISUIOCH MyYHMIMIAIBHOE YyUYpexaAeHHe KyJIbTypbl «EJIbHUHCKUN
paiiOHHbBIN LEHTPAIM30BAHHBIM KYyJIBTYPHO-A0OCYIOBBIA LIEHTP», YTO I103BOJIMUIIO
yHacJleloBaTh  TPaJMLMA  KyJIbTYpHO-MAaccoBOW pabOTBl M  00ECrnevuTh
IPEEeMCTBEHHOCTh B COIMAJILHO-KYJILTYPHOM paboTe cpeau HaceneHus peruoHa. B
HacTosiee Bpemsi MyHununainbHoe bromkerHoe Vupexnenune KynpTypsl
«EnpHUHCKUN pallOHHBIM LEHTPAIU30BaHHBIM KyJIbTYpPHO-IOCYTOBBIA LIEHTP»
SIBJISIETCS LIGHTPOM KYyJIBTYpBl M JOCyra AJisi JKUTesel ropoja u pailona. PaGora
BEJETCS 10 HECKOJbKUM  HaIpaBICHHUSIM:  KyJIbTYPHO-IIPOCBETUTENbCKAS,
OpraHu3allMOHHO-MaccoBasi, XyJOXXECTBEHHO-TBOpUYecKas paboTa; OpraHu3anys
jocyra feTei, MOoAPOCTKOB U MOJIOJEKH, MPENCTABUTENEN CTapuIero noKoJeHHs,
OKa3aHWe METOJUYECKON M MpakTU4yeckoi momouid Jlomam KyJibTypbl U KityOam,
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OpraHu3allisIM W IKHTEISIM ropoja M paiioHa. B nacrosiuee Bpemss MbVYK
«KynpTypHO-IOCYTOBBIN LIEHTP» BKIIOYaeT B ceOa: PalionHslii JIoM KyJnbTyphl U
16 cenbckux ¢ummanos: 14 cenbckux JlomoB KynsTypbl (IllapamoBckwuid,
HNemmunckuii, Penunckuii, Crapo-YcruHosckuli, Kopobeukuii, BeicokoBckuid,
Tepenunnckuii, [IpoHuHckuii, Ma3zoBckuil, boropoauukui, I'apucTOBCKUM,
Myruinenckuii, YBapoBckui, Jlanunckuil) 1 2 cenbckux kiny6a (ITaBnoBckuit u
HoBonykckwuii). CTonp pa3BeTBIEHHAsi CTPYKTypa OOecrneumBaeT BCEOXBAaTHOCTH
NESTeNbHOCTA  Y4YpeXAeHus B pabore ¢ HaceleHHWeM MYHMLMIIAIbHOIO
o6pazoBanusi. [Ipu 5TOM OueHb BaKHO 00ECIIEYMBATH BBICOKOE KaueCTBO yCJIOBUM
OKa3aHMs YCIIyI' HACEJIEHHIO BO BCEX CTPYKTYPHBIX MOJApA3/eNeHUsIX, OCOOEHHO B
paiionHoM JloMe KyJibType, KOTOPbIi SBISETCS KIIOYEBBIM I10/IPa3/IEJI€HUEM U BO
MHOI'OM OIIpeJiesisieT YPOBEeHb pa3BUTUsl BCero MyHMIMNaibHOro brokeTHoro
Vupexnaenuss  KynbTypsl  «EnbHMHCKMN ~ palOHHBIM  LEHTPaIM30BaHHBIN
KYyJIbTYPHO-OCYTOBBIN LIEHTPY.

I. Pacuer mnokaszatesieidi, XapakTepH3yIOIUHMX KPHTePHH OLEHKH KadecTBa
"OTKPBLITOCTD n JOCTYIIHOCTD NHPOPMAIINHN Ob
OPTAHU3ALMU COEPHI KYJIbTYPbHI"

Obwan Xxapakmepucmuka OOCMYRHOCMU W NOJHOMbI UHBOpMayuu 00
Op2aHU3AUUU.

a) CoorBercrBHe HH(OpPMAIHM O AEATEJbHOCTH OpraHu3auMu  cdepbl
KyJbTYpPbl, pa3MelleHHOH Ha o0meJ0CcTYHbIX HHGOPMAallHOHHBIX pecypcax,
eé comepkanuio u nopsiaky (popme), yCTaHOB/IEHHBbIM 3aKOHOAATEIbLHLIMH H
MHBLIMH HOPMATHBHBIMH NpaBoBbIMH akTaMu Poccuiickoii @eaepanun.

Ananuz mamepuanos, pasmMeuieHHbIX HA UHPOPMAUUOHHBIX CMEHOAX 6
ROMEU|eHUAX OP2AHUAUUU:

Ha crenjiax, 000pyoBaHHBIX B MOMELIEHUsIX MyHUIIMIAIBHOrO broukeTHOro
Vupexnenus  Kynbrypbl — «EnbHUHCKMM — palOHHBIA  LIEHTpPAIU30BaHHBIMA
KYJILTYPHO-I0CYTOBbIN LEHTPY» pa3MellleHa Haubosiee BaxkHas HJIs NOTpeOHMTeNnel
ycnyr uHpopManus: opHULIUaTbHOe Ha3BaHUE YUPEXIEHHs, PEeXUM M rpaduk
paboThl,  KOHTaKTHasi  HMHQpOpMAalMs  PYKOBOAWTEJIEH U  CTPYKTYPHBIX
TOZIpa3/ie/ieHd, TepedyeHb MPeAoCTaBlIsIeMbIX YCIIyr, nepedeHb U (oTorpapuu
TBOPYECKUX KOJUIEKTUBOB pailoHHOro J[omMa KyabTyphl, rpaduk paboThl KiyOHBIX
dbopmupoBanuit, [IpaBuia noBeneHus 3pUTesnen ¥ TIOCeTUTeNel ¥ MHOTOE JPYTOe.
Nudopmaiio 0 TeKyIlei IesiTeIbHOCTH HecyT aKTyallbHble 00bsiBIeH s, aduIly,
aHOHCHI, HOBOCTH M T.lI. bosbmoe BHuMaHue B MbYK «KynbTypHO-10CyroBbId
LIEHTP» U, B YaCTHOCTH, B paiiloHHOM Jlome KyJbTyphl yleinsiercsi 0€301acHOCTH
KHU3HEAEATEILHOCTH. B CBSA3M C 3TMM B TIOMELUEHUSIX 000pYy0BaHbI CTEHbI, i€
umeercs IlnaH-cxema oxpaHsl 37aHus, IlnaH oObekTa, TenehOHB aBaPHHHBIX
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ciryx0, MHCTpyKIMs MO 3BaKyaluuu >xutened, MHCTpyKLus O MopsiKe AeHCTBUM
BO BpeMsl TepakTa, MHCTpyKIMs 0 noxapHoii Oe3onacHoctd, CxeMbl MaplpyTOB
SBaKyallMM 3pHTeNied W rmoceTuTened u Ap. Besd uMeromasics Ha CTeHIax B
nomemenusx ~ MBYK  «KynbTypHO-IOCYroBbii  LIeHTp»  MHGpOpMaLus
COOTBETCTBYET TpeOOBAHMSM, YCTAHOBJEHHBIM 3aKOHOAATEJILHBIMA M HMHBIMHU
HOPMATUBHBIMHU MTPaBOBbIMHU akTamu Poccuiickoit @enepanum.

Ananuz mamepuanos, pasmMeuw{eHHbvIX HA OPUUUATLHOM caillme 6 cemu
UHmepHem:

MynuuunansHoe bromkxernoe  Vupexaenue KynpTypsl «EnbHUHCKH#M
paliOHHBIA  LEHTPAIM30BAaHHBIA  KYJIbTYPHO-JOCYTOBBIM  LIEHTP»  HMEET
coOCTBeHHBIM OQUIIMATBHBIA CalT, pasMEUICHHbIM B WHTEPHET I10 ajpecy:
https://kdc-elnya.admin-smolensk.ru/. ~ CadT -~ co3gaH  Ha  COBpPEMEHHOM
TEXHOJIOTHUECKOM IuiardopMe, obecneunBaroiieid Oosbiire (QyHKIHOHAIbHBIE
BO3MOXHOCTH. MH(bOpManus Ha caiiTe CrpylnnupoBaHa B OCHOBHbIE pasjensl: 'O
nmac"  (https://kdc-elnya.admin-smolensk.ru/o-nas/), = "HopmaTtuBnas  6aza",
"Uctopuueckas  crnpaBka"  (omyOsjMKoBaHa — MCTOpMYECKass  ClpaBKa €
dororpadusimu o ropoge),"Ham  TtBOpueckuii  komektusB"  (https://kdc-
elnya.admin-smolensk.ru/nash-tvorcheskij-kollektiv/), "Hapoausie konnexruser",
"Kny6usie  ¢opmupoBanus”  (https://kdc-elnya.admin-smolensk.ru/kruzhki/),
"Konrakter"  (https://kdc-elnya.admin-smolensk.ru/kontakty/), "HoBoctu u
meponpusitus”, "Kuura or3eiBoB", "llozapasiasem komer!" w gap. bonbmoe
yBakeHHEe BbI3piBaeT pasnen "beccMepTHbIi monk", rae ¢ OOIBIIMM TakTOM H
yBa)KeHHEM TMpejcTaBieHbl ¢ororpadur W uHQOpMalUs O  3eMIsKax,
y4aCTBOBABIIMX B 00€BBIX ACHCTBUAX B nepuo] Benukod OreyecTBEHHON BOMHBI.
B uesnom, comepkanne WHGOpMALMK, pPasMELICHHOW Ha caiTe, B IIOJIHOM Mepe
orpaxkaeT aesitesibHocTh MBYK «KynbTypHO-10CyroBeiii LenTp». B 1actHocTH,
yKa3aHo I[0JHOe O(QHUIMAbHOE Ha3BaHWE YUPEKACHHs, JaHa HeoOXomaumas
HOpMaTHBHasi 0a3a, NPEICTaBIeH PEeXHUM M Tpaduk pabOThl, KOHTAKTHI JJIs
00paTHOM CBS3U C yKa3zaHWeM TeJIe)OHOB U aAPECOM BJIEKTPOHHOMN IOUTHI, Fpaduk
paboThl KIIyOHBIX (POPMUPOBAHUM, KHHUIA OT3BIBOB; JaHO ONUCAHME KOJIJIEKTHBA
COTPYZHHUKOB yupexieHus ¢ (oTorpapusmMu U JOLKHOCTAMHU M T.4. Ha caiite
npejcraBieHa  WHGOPMALMsA O HAPOJHBIX KOJJIEKTMBAX C YKa3aHWEM JaThl
CO3JaHusl, PUCBOEHUs 3BaHuil, GoTorpadusimu. bonplioil UHTEpeC y HaceneHus
BBI3BIBAIOT HOBOCTH, aduIIM, IUIaHUpyeMmble Mepornpusatus. Kpome toro, Ha
caiiTe IPOBOIMTCS OHJIAMH OMPOC XKUTEJIEeH O MEPOIPUITUAX, HEOOXOAUMBIX IJIs
IOBBLILIEHUsT KadecTBa Yyciyr, okasbiBaeMblX MDBYK «KynbTypHO-10CYyroBbIii
nienTp». Takum oOpa3oMm, uHpOpMaLMs, pa3MelleHHas Ha oQUIUaTbHOM CaiTe, B
IIOJIHOW  Mepe OTpaxkaeT JesATeNbHOCTh YUYPEKIEHUs M  COOTBETCTBYET
TpeOGOBaHKSAM, YCTAHOBJICHHBIM 3aKOHOJATENbHBIMU M WHBIMM HOPMAaTHBHBIMU
npaBoBbiMu akTamMu Poccuiickoit ®enepauun. Kpome Toro, corpyanukn MBYK
«KyabTypHO-JOCYTOBBIM  LIEHTP» aKTUBHO  HCIOJB3YIOT MHBIE  CIIOCOOBI
pacrpocTpaHeHusi MHpopMauu: couuanbHble cetd (OJHOKIAcCHUKHM (rpymnma



"Paidionnbit Jlom kyneTypel"), BKonrakre, WucTarpamm), a Ttakxke cpenacrsa
MaccoBoi MH(pOpManuu (pailoHHas rasera «3Hams», ENbHUHCKOE TelleBUIIEHHE).

Pacyer moxkazarenss COOTBETCTBUSI HMHPOpMaIyn 0 JeATeIbHOCTH
OpraHu3alun chepbl  KynbTypbl, pa3MEIEHHOW Ha  OOLIEAOCTYMHBIX
MHPOPMALMOHHBIX ~ pecypcax, e€ coaepxaHuio wu  nopsuky  (dopme),
YCTaHOBJIEHHBIM 3aKOHOJATENIbHBIMM W MHBIMH HOPMATHBHBIMH TPaBOBBIMU
akramu Poccuiickoii ®enepauuu (Ilung.), OCyLIECTBISETCS B COOTBETCTBUH C
pexoMeHJauusIMU MUHHMCTEpCTBa TpyAa W COUMAJIBHOM 3amuThl Poccuiickoi
Qenepaunn "Pacyer moxaszareneid, XapaKTepU3ylOIIUX OOUIMe KPUTEPUH OLEHKH
KayecTBa YCJIIOBMH OKa3aHWs YCIyI OpPraHu3alusMU B chepe KyJbTyphl, OXpPaHbI
3[J0pOBBs, OOpa30BaHUs, COLMAIBHOIO OOCIY)XUBaHHMA" W ONpeesseTcs II0
¢dopmyie (1.1), BKITHOYArOIIen Clieayomue moKasaTeny
HMerenn (xomMuecTBO MH(OPMALMH, pa3MEIeHHON Ha WHMOPMAIIMOHHBIX CTEHAX B
nomeuieHuu opranuszanun) = 10.

Meaiir  (KonMuecTBO HH(MOpPMAIMM, pa3MeIleHHONW Ha OQHIMaIbHOM caiiTe
opranusaiuu chepsl KyJIbTypbl B cet «MHTEepHETY») = 10.

Muopw (KONMUECTBO MH(OPMALMHU, pa3MelleHHe KOTOPOH Ha O0O6INeI0CTYITHBIX
MH(QOPMALIMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJAATEIbHBIMH U  HMHBIMHU
HOPMAaTHBHBIMHU IpaBOBbIMU akTamu Poccuiickoit Menepaiuu) = 10.

OcHoBanue: I'lpukaz Munucrepcra KysbTypbl Poccuiickoi @enepariyu

ot 20 despans 2015 roga N 277 «O6 yTBepxaeHnH TpeOOBaHHIA K COMEPKAHUIO
u ¢opmMe npeaocTaBiIeHUs HHPOPMALMKU O JIEATEIBHOCTA OpraHM3alui
KyJbTYypbl, pa3MellaeMod Ha OQUIMANBHBIX caldTaXx YIOJHOMOYEHHOIO
(benepanbHOro oOpraHa MCHOJHMTENIBHOM BIACTH, OPraHoB TI'OCYIApCTBEHHOM
Bi1acTH cyonekToB Poccuiickoii denepanyy, OpraHoB MECTHOI'O CaMOYIIPaBJICHHS
U OpraHuzaiui KyJabTypsl B ceTd "UHTepHeT".

Il (3Hauenue mnokasarens «CooTBeTCTBHE MHGPOPMALMH, pPa3sMEIEeHHON Ha
001eoCTYyTHBIX MH()OPMAILMOHHBIX pecypcax TpeOOBaHUSM, YCTAHOBJIEHHBIM
3aKOHOJATEIbHBIMH M MHBIMM HOPMATHBHBIMM TIPABOBBIMH akTamu Pdy)
ompenensercss no ¢opmyiae (1.1) u cocraBnser s nanHoM opranuzaiuu 100
0a/L10B.

Takum  obpazom, umo206bvlii  NOKA3GMeENb  OUECHKU  KA4ecmea
«Coomeemcmeue unopmayuu 0 OeameibHOCMU OpzaHU3AUUU  Cghepol
KyJ1bmypol, pazmMeuwjeHHou Ha 00Wed0CmynHbIX UHPOPMAUUOHHBIX PECYPCaX, eé
cooepicanuto u nopaoky (gpopme), ycmano61eHHbIM 3AKOHOOAMEIbHBIMU U
UHBIMU HOpMamueHbimMu npaeoevimu axkmamu Poccuiickou ®Dedepayuuy 6
opzanuzayuu cgepol Kyaomypor Mynuyunansuoe brooscemnoe Yupescoenue
Kynemypor  « EnbHUHCKUE ~— pAUOHHbIA  YEHMPANUZO06AHHBLI  KYJIbMYPHO-
o0ocyz06biii yenmpy cocmaegiasem 100 6annos.

0) 3nayeHue noka3aTe/s OUEHKH KavecTBa «Hanuwuyuwe Ha oduuMaAILHOM
caiite opraHuzanum cdepbl KyJAbTYpbl HHPOPMANUH O JHCTAHNHOHHBIX
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crnoco6ax o0paTHOHN CBSI3M M B3aHMOJACHCTBHSA € MOJIY4YaTeJsIMH YCJIyI H HX
pyHKIHOHHPOBAHUEY.

Ananuz nHanuuua Ha ouuuanvHom caume Opzanuszauuu cgepovl Kyabmypol
UHpopmayuu 0  OUCMAHUUOHHBIX  Ccnocobax  obpamuou  cea3u u
63aUMOO0CICMEUs C NOJIYYAMEIAMU YPCIIY2:

Ha odunuansaom caiite MyHuuunansHoro brompxetnoro VYupexaeHus
Kyabrypsl «ENbHUHCKUI pallOHHBIA LEHTPAJIUW30BAHHBIA KYJIbTYPHO-IOCYTOBBIN
LEHTPY» Tpe/cTaBiIeHa nH(opMaus 0 JUCTAHIMOHHBIX CI1oco0ax 0OpaTHOM CBSI3U
U B3aMMOJIEHCTBHS ¢ ToyvaTteiasiMu ycayr. B yactHocTH, B pasnene "KonTakTsr"
(https://kdc-elnya.admin-smolensk.ru/kontakty/) ykazanel HoOMmepa TenedOHOB
mupektopa: 8 (48146) 4-16-86 u metonguueckoro xabmuera: 8 (48146) 4-33-36;
aapec snekTpoHHOU mouThl: elnyakdc@yandex.ru. Ha caiite dyHkimonupyer
pasnen "Kuura ot3wiBoB" (https://kdc-elnya.admin-smolensk.ru/kniga-otzyvov/),
rie NoTpeduTeNIM MOTYT OTIpPaBUTh 3JIEKTPOHHOE COOOUIeHHe U WH(OPMAIMIO.
JlanHblid  3NMEKTPOHHBIM  CEpBUC  MO3BOJSET  OCYHIECTBISITh  paboTy ¢
noTpeOuTEeNIMH yCJIyT B pexume "Borpoc — oTBeT"'. Kpome Toro, Ha riaBHOH
CTpaHuile OGHUIMATBEHOTO caiiTa MPOBOAUTCS OHJIAMH ONMpPOC HACENICHUS C IeNIBbIO
noBbilieHus: kadectBa yciayr MbBbYK «KynaprypHo-mocyrosbeiii nentp». Takum
obpa3zoM, wuHbOpMaIUsS O [JUCTAHLMOHHBIX CIIOCO0AX B3aWMOJIEHCTBUS C
noTpeOUTeNsIMI  yCIyr, pa3MelleHHas Ha OQUIMaIbHOM caiiTe, IO3BOJISIET B
MOJIHOM Mepe OpraHu30BaTh JMCTAHUMOHHOE B3aMMOJICHCTBHE C HaCeJIeHHEM
peruoHa.

Pacuer mokazarens ouneHku kadectBa «Hanuume Ha oduimanbHOM caifTe
opraHuzamuu cdepbl KyJIbTypbl HMH(POPMAlMM O JAUCTAHIMOHHBIX crocobax
oOpaTHOW CBSI3M M B3aUMOACHCTBUS C TIONy4aTeJsIMA  yCIYyT U uX
¢yukuronupoBanuey (I auer.):

Caner.  (KOMMYECTBO  (QYHKIIMOHUPYIOIIEX  JUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJIEWCTBHS C TMOJydaTesiMU YCIyr, HHpOpMalus 0 KOTOPBIX pa3MelleHa Ha
ohHIHaATBLHOM CaliTe opraHu3anuu chepsl KyJIbTyphl) = 5.

Thauer. (KOMUUECTBO OalioB 3a KaX/bld JUCTAHIMOHHBIA  CIOCO0
B3aMMOJielcTBUS). 3a Kaxaelid crocod — mno 30 OGamnos. Ilpu Hamuumu u
GYHKIMOHUPOBAHUM 0OoJiee Tpex [AUCTAHLMOHHBIX CIIOCOOOB B3aMMOECUCTBHS
naeTcst MakcuMalibHoe KosndecTBo — 100 6asios.

Onpenenennsiit 1o dpopmysne (1.2) nokazarensb [laucr. = 100 6an10B.

Takum o6pazom, nokazamenv ouenku Kavecmea «Hanuuue Ha
opuyuanvHom caiime opeaHuzauuu cepvl  Kyabmypel uHpopmayuu o
OUCIMAHUUOHHBIX  CROCODAX O0OpAMHOU  C6A3U U 63AUMOOEUCMEUs  C
noayuamenamu yciye u ux yukyuonuposanue» (Iloucm.) Onsa opzanuzayuu
chepot  Kyromypor Mynuyunanvnoe biooscemnoe Yupescoenue Kynomypol
«ENbHUHCKUIl pAllOHHbII UEeHMPAIU308AHHbLI KYJIbIYPHO-00CY206blU UCHMP»
cocmasnnem 100 6annoe.



B) 3HauyeHHe MNoOKa3aTeidsl OLEHKH kadectBa ''lons moJayuareseit ycuayr,
YAOBJIETBOPEHHBIX OTKPbITOCTLIO, OJHOTOM H JOCTYNHOCTHI0 HH(OPMALIHH O
AesATeIbHOCTH  OpraHu3auuu  cdepbl  KYJbTYpbl, pa3MelleHHOW  Ha
HH(MOPMALHOHHBIX CTEHIAX B MOMEIIEHHH OPraHM3alHMH, HA O(PUIHAILHOM
caiite oprann3zanuu chepbl KyabTypbl'.

Jliis pacueta nanHoro nokasarens (Ilorcp.ya) OblTa vcnionb30Bana uHGOpPMALHS,
NoJjy4yeHHass B pe3ylbTaTe€ AaHKETUPOBaHUsL M ompoca norpedurtenei ycmayr
MynununansHoro  bromkerHoro  Yupexaenuss  Kynetypsl  «EnbHMHCKHM
pallOHHBI  LIEHTPAJIM30BAHHBIA  KyJIbTYPHO-AOCYIOBbIM  IeHTp». Pacder
npou3Bonuics no Gopmysie (1.3), BIIOUAIOLIEH CleAYIOINE TOKA3aTEIN:

Yoow. (0OI1I€€ YHCIIO ONIPOLICHHBIX NOJTyUaTeNeld yciayr) = 542 yejioBeKa.

Yerenn (00liee 4YMCIO MOJTyvaTeNeW YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTON M JIOCTYIHOCTBIO MH(pOpPMALUU O JESTEeIbHOCTH OpraHu3alud chepsl
KyJbTYpbl, pa3MelleHHOW Ha WH()OPMALMOHHBIX CTEHJAaX B IIOMEIIEHUH
opranuzaiun) = 539 yesioBek.

Yeaiir (0Omiee dMcio mnoxyyaTesed yciyr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM M JOCTYNHOCTBIO MH(GOpPMALMU O JESITEIbHOCTH OpraHM3aluu chepsl
KyJbTYpBbI, pa3MeIIeHHON Ha OUIHAIBHOM CaiiTe OpraHusanun) = 536 yejioBex.

Hcxonsa n3 INPOBEACHHBIX pac4yeTos, J0JIs nonyanenei/'I yCIyr,
YAOBJCTBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOU H AOCTYITHOCTBIO HH(l)OpMaHI’II/I (6]
JeATeNbHOCTH  OpraHu3alMUu  cdepbl  KyJbTypbl,  pa3MCLICHHOH  Ha
I/IHQ)OpMaHI/IOHHbIX CT€HAaX B INOMCIICHWKW OpraHu3alliK, Ha O(i)I/IIII/IaJIBHOM canTe
HOTKp.yH. . 99,2 oaJsna.

Takum obpaszom, nokazamenv oyenku Kawecmea ''/lons nonyuameneii ycaye,
Y006/1€meopeHHbIX OMKPbIMOCHbIO, NOJIHOMOU U OOCHIYRHOCHbIO UH{oOpMauuu
0 O0eAamenbHOCMmU OpPAHU3AUUU  Chepbl  Kyabmypsl, pPA3MEWEHHOU Ha
UHPOPMAUUOHHBIX CHIEHOAX 6 NOMEUW{eHUU OP2AHU3AUUU, HA OPUYUATIbHOM
caiime opzanuzayuu cghepol Kyavmypol' onsn opzanuzayuu MyHuyunanvhoe
brooscemnoe Yupeorcoenue Kyabsmypuwt «Envonunckuil PauioHHbLU
UEeHMPAIU306AHHBLI KY1bMYPHO-00CY206bLil yenmpy cocmaeysiem 99,2 danna.

II. Pacuer noxasarteseii, XapaKTepH3YIOIIHX KPHUTEPHIl OUEHKH KavecTsa
"KOMPOPTHOCTDH YCJOBUH NPEJOCTABJEHUSA YCJIYIT"

a) 3HavyeHHe MoKa3aTeJs OUEHKH kavecTBa ''OOecneyeHue B OpraHu3amuu
KYJbTYpPbl KOM(OPTHBIX YCJIOBHI NpeAocTABICHHUS yCayr''.

Obwuit ananus cocmoanun ycao6uil NPeOO0CMAseHUN YCaye:

Jins mortpeburenedt ycayr MyHununansHoro broketHoro YupexneHus
Kynstypel «ENbHUHCKUN palOHHBIM LEHTPAIU30BaAHHBIN KyJIbTYPHO-I0CYTOBBIM
LHEHTP» CO3/IaHbl BechbMa KOMMOPTHHIE YCIOBHS BO BCEX CTPYKTYPHBIX
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noapasenenusx. Tak, HaripuMep, B pailoHHOM JloMe KynbTypbl 30Ha OTAbIXa W
OXHJIaHKsl 000pyI0BaHa COOTBETCTBRYIOLIEH MeOeblo; B IOMELIEHUAX o0ecreyeHa
[IOHATHAs HABUIAlMs; B CBOOOTHOM JIOCTYIIE JIJIsi TTOCETUTENIeH UMeeTCsl TUTheBast
BOJa; CAHUTAPHO-TMTMEHUYECKUN TIOMELIEHUsI HaXOAATCs B yAOBIETBOPUTEIEHOM
CaHHUTApHOM COCTOsSIHMH. Ha npuneraromieii Teppuropun 000py10BaHa NapKOBKa.
3anucathes Ha MOJIy9IeHHe YCIYT MOXKHO HECKOJIIBKUMHU crioco0amu: 1o TenedoHy,
Ha O(HIMAILHOM caiiTe, NMOCpeACTBOM EIuHOro mnoprana rocyaapCTBEHHBIX H
MYHMIIMIAIBHBIX ~ YCIyT, TIPH JHUYHOM [OCEUIEHUWM WM Yy CIENUaIncTa
OpraHu3alyu.

Pacuer nmokazarensi KOM(OpTHBIX ycnoBuil npepocTaBneHust ycuyr (Hxom. yer.)
omnpenensiercs no popmyie (2.1), rae:
Cromd. (KOTUUIECTBO KOM(POPTHBIX YCIOBUM NPENOCTaBICHUS yCIIyT) = 6.
Tromp. (KOAMUECTBO OAIIOB 3a Kaxaoe KOM(OPTHOE YCJIOBHE IPEIOCTaBICHUS
yeiyr; 1o 20 6ayutoB 3a Kax10e KOM(GOPTHOE YCIOBUE; IPYU HATUYMU [I9TH U Ooree
KOM(OPTHBIX ycinoBuil mokazaresib  [lkomd. yer. IIPUHHUMAET MaKCHUMAaJIbHOE
3Hagenue 100 6annoB.
B nanHOM citydae npy HaJTM4uU 6 KOMQOPTHBIX YCIIOBHM MOKa3aTeb
HKOMd). yea, = 100 6aJ10B.

Takum obpazom, nokazamenv oueHku Kawecmea ''Obecneuenue ¢
opzanuzayuu KyJaiomypol KOM@QOpmHusix yciosuil npedocmasienus yciyz" ons
opzanuzayuu  Mynuyunanvnoe  blooxcemnoe  Yupeycoenue  Kynomypol
«Enbnunckuit pavionnslii yeHmpaauzo6anHslil KyJibmypHo-00Cy206blil UeHmp»
cocmaeanem 100 6annos.

0) 3HauyeHde moOKa3zaTesisi oneHKH kauyecrBa ''lonst mosayuarenei ycayr

9
YAOBJIETBOPEHHBIX KOM(pOPTHOCTLIO NPEXOCTABJEHHs YCJAYyr OpPraHu3alHeH
chepbi KyabTYphbI'.

Jlns  pacuyera panHoro Tiokazatenss  (Ilkomp.ya) ObLIM  HcHONB30BaHA
uHbOpMaIKs, TOJyuYeHHas! B pe3yJibTaTe aHKETUPOBAHUS M ONpoca NOoTpeduTee
yeayr MyuunmnansHoro bromkernoro VYupexaenus KynbTypbl «EnbHUHCKHH
pafiOHHBIM  [EHTPAJU30BAaHHBIM  KyJIbTYPHO-JOCYrOBBIA  LIEHTp».  Pacyer
mokasaress JOJM TOJydaTejed yciayr, YJIOBIETBOPEHHBIX KOM(OPTHOCTHIO
IpeIoCTaBieH s, TPOU3BOAWIICS 10 Gopmyse (2.3), BKIIOYarOIEd CleayIoLIUe
MOKa3aTesu:

Yoow. (00III€E YHCIIO ONPOIICHHBIX MOyyaTeNel yeiayr) = 542 yesioBeka.

Viomp. (UUCIO  TIONydYaTesaed  yCIyr, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO
TIpeIOCTABJIEH S YCITyT OpraHu3anueil cepel KyabTypsl) = 537 yenoBex.

IMiovgys. (oS  ToNyyaTesed yCiIyr, YHOOBIETBOPEHHBIX KOMQMOPTHOCTBIO
TpeIOCTaBIIEH s YCIyT Opranusanueil chepsl KynpTypsl) = 99,1 6aana.

Takum obpazom, nokazamesv oyenku Kauecmea "/Jonsn noyuameneu ycuye,
YO06IEMBOPEHHBIX KOMPOPMHOCMbIO RPEOOCMABICHUS YCy2 Op2anu3ayued
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chepor  kynomypol”  Ona  opeanuzsayuu  Mynuyunanwvnoe  Brooycemnoe
Yupesicoenue Kynvmypor «EabHUHCKUG  pAuoHHbII  YEHMPATUZ06AHHbLU
KyJibmypHO-00Cy206blil yenmpy» cocmaensem 99,1 6anna.

IIl. Pacyer moka3aresieil, XapaKTepH3YIOWHX KPUTEPHil OLEHKH Ka4yecTBa
"JOCTYIHOCTD YCIYT IJIsA HHBAJIMAOB"

a) 3nayeHue nokasaTeisi OUeHKH KadecTrBa ''O0opynoBanue nomemeHHi
OpraHu3aluu KYyJbTYpbl H HNpHJEralmed K Hed TePpPHUTOPHH C y4YeTOM
AOCTYNHOCTH AJISl HHBAJIHI0B''.

Obwuii  ananuz COCMOAHUA  NOMECUW(CHUU  OP2AHU3AUUU  KYJIbMYpPbl U
npunezaroweil K Heil meppumopuu ¢ y4emom 00CMynHOCmu 01 UHBAIUO08:

B nomemieHusX U Ha IpUJIEraroliesl TEppUTOPUM pailoHHOro JloMa KyJbTypsl
CO3JIaHbl  JJIEeMEHTBI  0e30apbepHOM  HOCTYNHOM Ccpenbl s Jrojed ¢
OrpaHUYeHHBIMH BO3MOXHOCTSIMU 3/10pOBbsi. Tak, HanpuMep, 000pyi0BaH MaHIYC
U NOPYYHH, UMEIOTCS paclUMpeHHbIe JBepHbIe Npoembl. Ha oOiuell mapkoBke ecTh
BO3MOJKHOCTb JJISi CTOSIHKM aBTOTPAHCIOPTHBIX CPEACTB HWHBaIUIOB. B
JaJbHENIIeM He0OX0IMMO MPOJOIDKUTE PaboTy Mo o0yCTpOHCTBY Oe30aphepHOi
JIOCTYITHOM Cpelbl BO BCeX CTPYKTYPHBIX MOApazJeleHussx MyHULMIAIBHOTO
broxkeTHoro YupexneHus KynbTypbl «EnpHuBCKHAH pallOHHBIN
HEHTPATU30BAHHBINA KYJIbTYPHO-IOCYTOBBIN LIEHTPY.

Pacyer moxaszarens ouneHkd KadecTtBa "OOopynoBaHHe — ITOMCIICHUM
OpraHu3aluMy KYJbTypbl M MPWICTaloIled K Hel TEeppuTopur C Y4eToOM
noctynHocTH st UHBATUAOB" (Ilopr.aeer.) mpousBoauics mo dopmysne (3.1) npu
HaJIMYMHU CeTyIOUIMX oKa3aTese:

Copr.noer. (KOJMYECTBO YCJIOBUM JOCTYITHOCTH OPraHW3alUU JJIs HHBAJIMJOB) = 3.
Topr.zoer. (KOTMYECTBO 0AJUIOB 32 KaXJI0€ YCJIOBHE JOCTYIHOCTH OpraHu3aldy s
uHBau10B;, o 20 GamioB 3a kaxnoe ycnosue). llpy Hanuumum nsata u Oosee
YCIOBUI JIOCTYITHOCTH YCJIYT JUIsl MHBAJIMIOB IOKa3aTesb OLIEHKM KadecTBa
(IMopr.noer.) MpuHUMaeT MakcuMasibHOe 3HaueHue 100 Gamos.

B nanHom citydae Ilopr.aoer.= 60 6aJ110B.

Takum obpaszom, nokazamenb ouenku Kayecmea "Qbopyoosanue
noMeuweHul OpP2anU3auUU KyJibmypbl U RPpUIezarowieil K Helu meppumopuu ¢
yuemom OoocmynHocmu 018 UHEanuoos" ons opzanuzauyuu MynuyunaibHoe
broscemnoe Yupescoenue Kynomypet «EnoHunckuii - paiioHHbLU
UCHMPATUZ0BAHHBLU KYIbIYPHO-00CY2068bLH eHmpy cocmaesiaem 60 d6annoe.

0) 3HaueHue MoKa3aTe/is oueHkH KaudectrBa ''ObGecneveHue B OpraHM3anHH
KyJbTYPbl YCJIOBHH /JOCTYNHOCTH, HNO3BOJSIIOILMX HHBAIMIaM M[OJy4YaTh
yCJAYrd HapaBHe ¢ Apyrumu''. -



Obwuit  ananu3 COCMOAHUA — YCA0GUI OOCHYRHOCMU ONA  UHEAIUO08 8
op2anu3auuu;

Corpyraukamu MynununansHoro bromxernoro Yupexienus KynbTypsl
«ENBHUHCKANM pafOHHBIA LEHTPAIM30BaHHBIA KyJIbTYPHO-/IOCYTOBBIA LIEHTP)
npozieNiaHa olpeselieHHas paboTa Mo O0eCHeyeHHIo YCIOBHH, TO3BOJISIOIIMX
WHBAJTMAM TOJy4aTh YCJIyrH HapaBHe ¢ ApyruMu. Tak, Hampumep, AeHCTByeT
aJIbTEPHATHUBHAs Bepcus oduumansHoro caiira  (https://kdc-elnya.admin-
smolensk.ru/) Uit MHBAJIKIOB TI0 3PEHHMIO; IIPOBEJEH HMHCTPYKTaX COTPYAHUKOB
yupesKIeHH s, TIO3BOJISIIOIIUN OKa3bIBaTh yCIYrd IO COIPOBOXKACHUIO MHBAJIMIOB
B nomererusix MBYK «KylbTypHO-I0CYrOBOTO LEHTPa», W Ha MpUJIETaroInen
TEPPUTOPHH; UMEIOTCSI BO3MOXKHOCTH MPEAOCTABICHUSA YCIyT B JICTaHIIMOHHOM
pekuMe WIM Ha JOMY, 4YTO SBJISETCS OCOOCHHO aKTyallbHbIM B YCJIOBHUAX
KapaHTHHHBIX orpanudeHnii. Tem He MeHee, He0OXOAMMO MPOAOKUTE paboTy Mo
CO3[I@aHMIO  YCIOBMH JOCTYIIHOCTH IPEIOCTABICHMUS YCIyr HWHBaIuiaMm. B
YaCTHOCTH, HaJ10 00ecneunTh JAyOJMpoBaHue Uil MHBAJIKMIOB 110 CIIyXy U 3pEHUI0
3ByKOBOU M 3puTeNbHOM HH(POPMAIMH, a TAKKe 1yOiaupoBaHue HauIMcel, 3HAKOB
U WHOW TEKCTOBOW M rpaduueckoil MHPOpMALMK 3HAKaMH, BBIITOJHEHHBIMU
pesibeHO-TOYeYHbIM pUhTOM bpaiis.

Pacuer mokaszarens "OOecrneueHwe B OpraHu3aldd KyJbTYpbl YCJIOBUH
JOCTYITHOCTH, NO3BOJIAIONIMX MHBAIUIAM NOJIydaTh yCIyrd HapaBHe ¢ JpyrumMu"
(Hyeayr noer.) mpousBopmiics 1o Qopmyie (3.2) Tpd HaIUYUU  CICAYIOLIUX
roKas3aTese:

Cyeayr aoer. (YCIOBHE JOCTYITHOCTH, NO3BOJISAIOUIMX MHBAIWAAM MOJy4aTk yCIyIrd
HapaBHe ¢ APYTUMH) = 3.

Tycayr nocr. (KOAMYECTBO GAIOB 3a KaX/10€ YCIOBHE JOCTYITHOCTH, MNO3BOJIAIOIINX
MHBAIMIAM T10J1y4aTh YCJIYrd HapaBHe ¢ Apyrumu; 1o 20 OawioB 3a Kaxpoe
ycinopue). [lpyu Hanuuuu natd v Gosiee yC/IOBUH, MO3BOIAIONIMX HWHBAIMAAM
[0JIy4aTh ycJIyrM HapaBHE C APYTHMH, Noka3aTens oneHku kauectsa (Iycayr aocr.)
NpUHUMaeT MakcuMaibHoe 3HadeHue 100 Gasios.

B naHHOM ciiydae mokazaTenb oleHKH KadecTBa Mycayr nocr. = 60 0aJ1I0B.

Takum obpazom, nokazamenv ouenku Kawecmea "Obecneuenue 6
opzaHuzZauUU KyJabmypol YC108uil O0CMYNHOCHU, RO36ONAIOUWUX UHBANUOAM
nonyuamo yciayeu Hapasie ¢ opyeumu' 0ns opzanusauyuu MyHuyunanvroe
broocemnoe Yupeacoenue Kyaosmypuot «EnvHunckuii  pavioHHbld
UeHMPAU306AHHbBLIL KY/IbMYPHO-00CY206bLil Yenmp» cocmaeinem 60 oannos.

B) 3HauenHe mNoKasaTeasi ONEeHKH Kauectsa ''Jlosisi mostyuaTesed ycuayr,
Y0BJIETBOPEHHBIX A0CTYIHOCTHIO YCIYT IS MHBAJIH/I0B"

Jlnst ompeseneHusl 3HAYeHHs JAHHOTO IIOKasaress ObUia HCIIOJIb30BaHA
uH(OpMalMs, TONyueHHas B pesyibrate TenedoHHOro onpoca mnorpedurene
yCIyr-MHBAJUA0B. B IeN0oM BCe ONpOLIEHHbIE BBIPA3WIM YIOBIETBOPEHHOCTH
YCTIOBHMSMKM OKa3aHWsi yCIYT MHBaiujJaMm B paidoHHOM Jlome KyJbTyphbl. Oco60
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OBbLJIO OTMEYEHO BHUMATEIbHOE M AOOpOXKENaTebHOE OTHOLIEHUE COTPYIHHKOB
MBVYK «KyJbTypHO-Z0CYTOBOTO IEHTpa» K MOTPeOHOCTAM MHBaIMIOB. Tem He
MeHee, U1 MaJIOMOOMIIBHBIX KaTeropuil IpaKaaH Ba)KHBI YCJIOBUS JOCTYITHOCTH
nosydeHus yciayr. EnbHst — 0co0blit Topo1, uMeromui craryc "l'opoaa BOWHCKON
cnappl". B EnpHMHCKME paliOH Tipue3’kaeT MHOIo BeTepaHoB Benukoi
OreyecTBEHHOM BOMHBI, IOXHIBIX JIOJEW M JIIOJed ¢ OrpaHuYeHHBIMHU
BO3MOYKHOCTSIMM 3[I0pOBbsi. MHOIOYKCIIEHHBIE MEPONIPUATHS IPOBOAATCS Ha Gase
Mynunimnansioro  bromxerHoro  Yupexnaenus  Kynbtypel  «EjnbHHHCKHN
paOHHBIA  LEHTPAIM30BAHHBIA  KyJIbTYpPHO-AOCYTOBbIA  ueHTp». IlosTtomy
padionHbii JOM KyJibTypbl B IEPBYIO O4epe/ib JOJKEH MMETh 00yCTPOCHHYIO B
COOTBETCTBUM C COBPEMEHHBIMU TPEOOBAHUAMHU JOCTYITHYIO cpejty, B TOM YHCIIE
cHeLMalibHbie CAHMTAPHO-TMTMEHUYECKHe IIOMEIIeHUss U [pyrue 3JIEMEHTbI
6e306apbepHOii cpenbl. B manbHeilieM HeoOXOAUMMO M03a00THUTHCS O CO3JaHHH
JOCTYITHOM Cpejibl BO BCEX CTPYKTYPHBIX MOAPA3JENCHUAX YUPEKICHUST —
cenbCKux JloMax KyJabTyphI U CEIbCKUX KIyOax.

Pacuer rmokasareis JIOJIM  MOJydaTeled  yciayr,  YIOBJIETBOPEHHBIX
NOCTYNHOCTHIO yeuyr juist MHBAUAOB (IMaoerya), mpoussonuiics no dopmyie (3.3),
BKJIIOYAlOIIEH Clleytolue IoKa3aTeiu:

Yuns. (4MCII0 OMPOLIEHHBIX MOMyYaTeael yCiyr-uHBaluI0B) = 3 YyesioBeKa.

Vaoer. (4KCII0 TONyUaTeNIed yCIyr-uHBAIKM/IO0B, YA0BIETBOPEHHBIX HOCTYNHOCTBIO
YCIIYT [t MHBAJIUIOB) = 2 Ye/IoBeKa.

B nansom ciay4ae moka3atesb Haoeryr= 66,7 6aios.

Takum o0paszom, nokaszamenv ouenku kauecmea "/lonsa noayuamenei
yeaye, yO061emeopeHHbIX O0CHYRHOCHIbIO  YCye OaA  UHeanuoos" ons
opzanusauuu  Mynuyunanvnoe  Broodywcemnoe  Yupescoenue  Kynomypol
«ENbHUHCKUI PATIOHHbIE YEHMPAIU308AHHbLIL KYJIbMYPHO-00CY208bLH UEHMP)
cocmaennem 66,7 6a1108.

1V. Pacuer mokasarejieil, XapakTepu3yIOIIHX KPHTEPHH OUEHKH KavecTBa
"TOBPOXEJATEJIBHOCTD, BEXJ/INBOCTDH PABOTHUKOB
OPTAHM3ALIMU COEPBI KYJIbTYPbI"

a) 3madende mNokaszareisi oueHKH KavectBa ''Jlons mnosayuaresei ycayr,
Y/IOBJIETBOPEHHBIX  /100pOKeJATeIbHOCTBIO, BEHKJIMBOCTbIO  PabOTHHKOB
OpraHu3aluMH KyJbTYpbl, o0ecneuHBalOIAX NEepBHYHBIAH KOHTAKT H
nH(pOpMHUpPOBAHHKE NOJTY4ATesl YCJIYIH IIPH HeNOCPEICTBEHHOM 00pallleHHH B
opraum3zauuio cepbl KyabTyphl'.

Jlns pacuera gannoro mokaszatens (IIneps.cowryn) ObLIM HCITONB30BaHA
uHbOpMALKS, IOTyYeHHas B pe3ysibTaTe aHKeTMPOBAHMs W Olpoca NoTpeduTenei
yenyr MynununansHoro biomkersoro Yupexaenus Kymbtypsl «EnbHEHCKHH
palfOHHBIA  LEHTPAIM30BAHHBIM  KyNbTypHO-JOCYIOBbIM  meHTp».  Pacuer
mokasaTeJis 0JId MojIydarelieid yCiyr, y0BIeTBOPEHHBIX 100POKeNaTeIbHOCTHIO,
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BEXKJIUBOCTBIO ~ PAaOOTHUKOB  OpraHu3alud  KyJbTyphl,  00eCreYrnBaIOIIHX
NepBUYHBIH  KOHTAaKT M  HMHQOpPMHpOBaHWE  [IONy4aTels yCIyT'H  IpHU
HerocpencTBeHHOM oOpaiiieHuu B opranuzainio chepbl KyabTypsl (Ilneps.conr.ya.)
ocyluecTBIsics 1o Gopmyse (4.1), BKIOYAIOIIEH ClieyOIIHe TOKA3aTEeH:

Yoomw. (0O111€€ YUCIIO ONIPOLICHHBIX MOJy4arTenei ycuyr) = 542 yejgoBeka.
Yueps.ionr. (UUCIIO TIONTyYaTENEN YCIYT, YIOBIETBOPEHHBIX H0OPOXKEIATEILHOCTEIO,
BE&XUIMBOCTHIO ~ pabOTHMKOB  OpraHu3aludyd  KYJbTYphl, 00ecreYynBaoInX
NEepBUYHBIM  KOHTAaKT M  HMHGOPMMpPOBaHWE  IOJyYareiss YCIyrd  IpH
HETIOCPeJICTBEHHOM oOpalleHnd B opraHusauuio chepsl KyabTypbl) = 536
YyeJI0BeK.

B nannowm cnyyae nokazatesnb [neps.xconr.ys.= 98,9 6aniios.

Takum ob6pazom, nokazamenv ouenku Kawecmea "/lona nonyuameneu
yeaye, V006/1€mEOPEHHbIX 000podHCceIamenbHOCHbIO, 6€XHCIUBOCMIBIO
PaAbomHUKO8 OPaAHU3AUUU KYJIbMYPbl, 00eCReHUsaromux NePeUYHbLIL KOHMAKM
U uHpoOpMmuposanue noyuamena ycayu npu HenocpeoCmeeHHOM 00pauieHuu 6
opcanuzayuio  chepor  Kyaomypol"  onsn  opeanuzayuu  Mynuyunanvnoe
brwoycemnoe Yupesrcoenue Kyavmypot «Enbnunckui PAUOHHbLU
UECHMPAaJIU308AHHBLE KYJIbIMYPHO-00CY206bLi uenmp» cocmagisem 98,9 vannos.

6) 3Hauenue mnokasaTejsi oueHkH kadectBa ''[lonm mosyuarenei yecayr,
YAOBJICTBOPEHHbIX /100p0iKe/JIaTEeJbHOCTBIO, BEKJIHBOCTLIO PabOTHHKOB
OpPraHH3aLHH KyJbTYPbl, 00ecHeYHBAIOLWIMX HEMOCPeACTBEHHOE OKa3aHHe
YCJIYrd NpH o0pallieHuy B OPraHu3anuio cepbl KyJabTypbl' .

Jns pacuera ganHoro mnokaszarenst (Iloxas.yeayr .yn) OBLIM HCHOJIB30BaHA
UH(pOpMaLus, NOJyYeHHAas! B pe3yJbTaTe aHKETHPOBAHMS M ONpoca MoTpeduTenei
yeayr Mynununanenoro bromkernoro Yupexaenusi Kynbrypel «EjnbHUHCKHN
paliOHHBIA  LIEHTPAIM3OBAHHBIM  KyJIbTYPHO-JIOCYIOBBIM  1eHTp».  Pacuer
rokasareJisi 10JIM ToJiydaTesiel yciyr, yA0BAeTBOPEHHBIX J00POKeIaTebHOCTRIO,
BEXKJIMBOCTHIO  PAOOTHUKOB  OpraHW3aldd  KYJbTYpbl, 00eCIeYHnBarOIIMX
HETOCPEeICTBEHHOE OKa3aHWe YCIyI'M NpHU OOpalleHMM B OpraHu3anuio chepbl
KynbTypbl (IMokas.yeayr .ya.) ocyliecTBisuics no ¢opmyne (4.2) npu HaIAYUH
CJIEIYIOLIMUX [IOKa3aTeJIeH:

Yoow. (0O1LE€E YMCIIO ONPOIICHHBIX MOTyuaTenei yciyr) = 542 yenoBeka.
Yokaz.ycayr. (UMCIIO MTOJIy4aTeNIel yCIIyT, YIOBIETBOPEHHBIX J1I00POKENATETHHOCTRIO,
BE&XKIMBOCTbIO  paOOTHUKOB  OpraHU3alMU  KYJbTYpPbl,  00eCIeurnBarOIHX
HETOCPe/ICTBEHHOE OKa3aHWe YCIyIH Npu OOpallleHMH B OpraHu3anuio chepsl
KyJIbTYphl) = 539 yesl0BeK.

B nanHowMm cityuae nokazatesnb [loxas.ycayr .ya. = 99,4 6asa.

Takum obpazom, noxkazamens ouenku Kawecmea "/lons nonyyamenei
yeaye, Y008,1€mM8OPEHHbIX 000posceamebHOCMbIO, 6EIHC/IUCOCMbIO
padbomHuKoe opzanuzayuu KyJabmypbi, 00eCRedusaou{ux HenocpeoCmeeHHoe
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OKaszanue yciayzu npu oOpauwieHuu 6 opeanusayuio cghepovi Kyabmypol' ons
opcanusauuu  Mynuyunanvnoe  booyxcemnoe  Yupescoenue  Kynomypeol
«EnbHuHCKU paioHHbli UEHMPAIUZ06AHHbLE KYJ1bHIYPHO-00CY208bLU UEHMD)
cocmaensnem 99,4 b6anna.

B) 3HayeHHe mOKa3aTeJsi OuHeHKH KavecrBa ''/losisi moayuaresied ycJyr,
YAOBJIETBOPEHHBIX /100p0XKeJaATeJbHOCTHIO, BEAJIMBOCTHI0 PaOOTHHKOB
OpPraHM3alui KyJbTypbl HPH HCHOAb30BAHHH [JHCTAHIHHOHHBIX ¢opm
B3auMojencTeusa''.

Jlns pacuera panHoro mnokazarenst (Ilsexn.meryn.) ObUIM HCHONB30BaHA
uHhOpMaIKs, TTOJyYeHHAsI B pe3yJIbTaTe aHKETHPOBAHHUS W ONpoca MmoTpeduTenei
yenyr MynununaneHoro brokerHoro Yupexaenuss Kynbtypbl «EnbHUHCKUM
palOHHBEIA  LEHTPAJM30BAHHBIM  KYJIbTYPHO-INOCYIOBbIM  LeHTp». Pacuer
roKazaressi 10 Mojdydaresied yCIyT, YIOBIETBOPEHHbBIX JOOpOXKeIaTeIbHOCTBIO,
BEXJIMBOCTHIO pPA0OTHUKOB OpPraHW3alMU  KyJbTypbl TpPH  HCIOJH30BaHUU
OUCTAHUMOHHBBIX (opM B3auMozeicTBus mnpoBoawicsa no ¢dopmyne  (4.3),
BKJIIOYAIOILICH CIIEAYIOIIUE MTOKA3aTEeIN:

Yoom. (0O1IIEE YKCIIO OTIPOIICHHBIX MONyYaTenaen ycuyr) = 542 yenoBeka.
¥Ysewaamer. (UMCIIO MOJTydaTeNeH yCIyr, YAOBIETBOPEHHbIX 100p0KenaTeIbHOCTEIO,
BEXKJIMBOCTHIO pPabOTHUKOB OPraHM3alli¥  KyJbTYypbl MPH  HCIOJIb30BaHUHU
IUCTAHIIMOHHBIX (POPM B3aMMoJelcTBUS) = 527 yesioBeK.

B nannowm ciydae nokasatenb Heemaancrya.= 97,2 6ana.

Takum obpaszom, nokazamenv ouenku kawecrmea "/lona nonyuameneii
yeaye, Y006718meopeHHbIX 000posiceamenbHOCMbIO, 6€21C/IUBOCMbIO
PADOMHUKOE OpP2AHU3AUUU KYAbMYPbl NPU UCHOAb306AHUU OUCHIAHUYUOHHBIX
dopm  e3aumooeiicmeun” ona opzanuzsayuu MyHnuyunanvhoe broodxcemuoe
Yupesrcoenue Kynomypor «EnbHuHCKuili  paiioHHslil  YEHMPAIU308AHH LU
KyJ1bmypHO-00Cy208blil uenmp» cocmaennem 97,2 oanna.

V. Pacuer noka3arte/ieil, XapaKTepHU3YIOUIHX KPHTEpPHH OLEHKH Ka4vecTBa
"VAOBJETBOPEHHOCTD YCJIOBUSAMM OKAZAHUA YCJIYIT™"

a) JHaueHMe MNoOKa3aTeJs OLUEHKH KadecTtBa ''Joas mnoJyuaresei ycayr,
KOTOpbie TOTOBbI PEKOMEH/I0BaTh OpraHH3auHl0 cdepbl  KYJIbTYpPbI
pOACTBEHHHKAM H 3HAKOMbIM (MOI/IH 0Obl ee peKoMeH/I0BaTh, ecyu Obl ObLIa
BO3MOKHOCTH BbIOOpa OpraHu3anum cepbl KyJbTypbl)'.

Pacuer mnokazartenst (Ilpexom) JOTM mnoONydaTeneid yciyr, KOTOpPbIE TOTOBBI
PEKOMEH/I0BaTh OpTraHM3alMio cepbl KyabTypbl POJICTBEHHUKAM M 3HAKOMBIM
(Moryik OBl ee peKOMeHI0BaTh, ecii Obl ObL1a BO3MOXHOCTh BbIOOpa OpraHu3alyu
chepbl KyJnbTypbl) Ipom3Bonuics 1o ¢opmyne (5.1) Ha OCHOBaHMH OIpOCA
norpeburesneil yCnyr npy HAIMYMH CIAEAYIOLIMX TOKa3aTee: ‘
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Yoou. (0OIIIEE UKMCIIO ONPOLICHHBIX MOMydaTeNnel yeiyr) = 542 yeaoBexa.

Vpewow.. (UMCIIO TOJIyYaTesiel yCIlyr, YIOBIE€TBOPEHHBIX J0OPOXKENaTeIbHOCTBIO,
BEKIMBOCTBIO  PAaOOTHUKOB ~ OPraHM3allMH  KyJbTypbl, — 00OeCre4HBalONIUX
HENOCPEICTBEHHOE OKa3aHHe YCIYTH Npu OOpallieHHHd B OpraHHW3aluio chepsl
KyJIbTYypbl) = S37 uejioBeK.

B nanHoM ciydae nokaszarelb Hpexow. = 99,1 6asna.

Takum ob6pazom, noxkazamenv ouenku kawecmea "/lonn nosiyswameneu
yeaye, Komopvle 20mO06bl PEKOMEHO06aMb Op2aHU3AUUI0 cihepvi  Kyibmypol
POOCIMEEHHUKAM U 3HAKOMBIM (MO2/1U Obl ee peKoMeHdogamsy, eciu obl OvL1a
803MOJCHOCIb GLIOOPA op2aHuzauuu cdepvl Kyavbmypol)" 0nsa opzanuzayuu
Mynuuunanonoe brooycemnoe  Yupexncoenue  Kynomypo «EnvHunckuu
PaiioHHbLIL UEHMPANU306AHHBLE KYJIbMYPHO-00CY206blil UEHMP)  COCMAGIAEm
99,1 6anna.

6) 3uauenue mokazarejisi oneHKHM kadectBa '"Jloast mosydartesiel ycJayr,
Y/I0BJIETBOPEHHBIX OPTraHM3aHOHHbIMH YC/IOBHSIMH MPEA0OCTABICHHH YCIYT B
oprauusauuu cepbi KyabTypbi'

Pacuer mokasarenst (Ioprycryn) 10K MOJIyYaTeseil yciayr, yJAOBI€TBOPEHHBIX
OpraHM3alMOHHBIMU YCIOBASMHU TIPEIOCTABIEHMs YCIyI B OpraHusaluu Chepsl
KyJIbTYpPBl POM3BOIUICS MO popmyiie (5.2) Ha OCHOBaHWM onpoca norpedbuTesnen
YCIYT TIPH HAJIMYUH CIEYIOMINX IOKa3aTeNe:

Yoom. (0O1I1€E UMCIIO ONPOLICHHBIX NOMyHaTeNel yciyr) = 542 uesoBeka.

Vopryea. (4KWcino mosydaresied yCiyr, YIOBJETBOPEHHBIX OpraHU3allMOHHBIMM
YCIOBUSMHK TIPEIOCTABIIEHHs. YCIyT B OpraHu3aliuu cQepbl KyJIbTypsl) = 536
YyeJi0BeK.

B nannom ciydae nokaszaresb Hopryerys = 98,9 6ana.

Takum ob6pazom, nokazamenb ouenku kauecmea "/lonsn noJsiyuameneu
yeaye, yOO6AemEOPeHHbIX O0pP2AHUIAUUOHNBIMU YCIIOGUAMU  NPEOOCMAC/IeHUA
yeayze 6 opzanusauuu cepol Kyavmypul" ons opeanusayuu MyHuyunaivroe
brooxcemnoe Yupescoenue Kyibmypot «EnoHunckui PAUOHHbLU
UEHMPAIU306aAHHbLIL KybmypPHO-00Cy206bLi Yenmpy cocmasisem 98,9 banna.

B) 3Hayenue mnokasatessi onmeHkm kavecrsa ''loas moJiydyaresed ycJayr,
YAOBJIETBOPEHHbIX B HEJOM YCJOBHSIMH OKa3aHHf YCIyr B OpraHu3auMu
cepbi KyJIbTypbi'"

Pacuer nokazatens (Ilya) mosiu mosyuartesied yciyr, yIOBICTBOPEHHBIX B
[eJOM  YCIOBHAMM OKa3aHWs yCIyr B OpraHusauuu  cQepbl  KyJIbTyphl
npousBouics 1o popmyie (5.3) Ha OCHOBaHMM ONPOCA NOTpeOUTEIeH yCITYT NPH
HAJIUUUK CIIEAYIOIIMX TOKa3aTeleH:

Yoou. (06II€E UKCIIO ONPOLIEHHBIX MOMyUaTenen ycayr) = 542 yejioBexa.

.

4
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Vya (4ucno nosyuareneil ycnyr, YIOBJIETBOPEHHBIX B LIEJIOM YCJIOBHIMH
TNpe/l0CTaB/IeHust YCIIyT B OpraHu3aluu cepsl KyJbTYphl) = 539 yesioBeK.
B nannom ciy4ae nokazatens Hy. = 99,4 6anaa.

Takum o6pazom, nokazameins ouenku kawecmea "/lons noayuameneii yciye,
YO06.1eMBOPEHHBIX 6 UEIOM YCI0BUAMU OKA3AHUA YCILY2 6 OP2AHU3AUUU chepbl
Kyismypol" 0ns opeanusayuu Mynuyunanvroe broodsxcemnoe Yupeosioenue
Kynomypor  « EnoHuncKuii  paiioHHblE  UEHMPAIU308AHHbIA  KYJ1bnypHO-
docyzoestii uenmpy» cocmaenisiem 99,4 oanna.

VI. TOKA3ATEJM OLEHKHM KAYECTBA YCJIOBUUW OKA3AHMUSI
YCAYT OPTAHM3AIIMAMU COEPDI KYJIbTYPb.

a) Ilokasaresb OUEHKH KayecTBa N0 opraHu3auuu cdepbl KyJbTypbl, B
OTHOIIEHHH KOTOPO# MpoBe/leHa He3aBHCHMas OLEHKA Ka4yecTBa.

[TokazaTesb OLEHKM Ka4decTBa OpraHu3aiiu,  IOJekKalled He3aBUCHMOM
SKCIEpTH3e, paccurThiBaeTcs 1o Gpopmyne (0):
Sn= cymMMma Km/ 5,

rue:
Sh— nokasareib OLIEHKH KauyecTBa N-Oi OpraHu3aiuu,
Km — cpenHeB3BelleHHas CyMMa [OKa3aTesei, XapakTepu3yrOIMX Mm-HbIH

KpUTEpUit 1715 aHHO#M (n-0if) OpraHW3aliH1, PacCUUTBIBAEMAas 110 GOPMyIIam:

K1 = (0,3 x Iung + 0,3 X [aner + 0,4 X Tlorkp.ya)

K2 = (0,5 x Mxomg.yca. + 0,5 X Mkomd.ya.)

K3 = (0,3 X Hopr.non. + 0,4 X Hyc.rlyr.nocT. g 0,3 X HuocT.yu.)

Ks= (0,4 X HﬂepB.KOHT.yLI. % 0,4 X Hoxaa.ycnyr ya. == 0,2 X Hsemn.uucnyﬂ.)
Ks = (0,3 x Ipexom. + 0,2 X Topryeaya + 0,5 x Tlya)

Bce mokazarenu: Iing .. Hlya. — T1OKa3aTenM OLEHKM KayvecTsa,
XapakTepu3ykonike o0Ime OUEHKH KPHTepUs KayecTBa B OpraHu3alMu cdepsl
KYJIbTYpbl, pacCYMTaHHble NO (OpMylam, [PUBEACHHBIM B PEKOMEHAALMAX
MuHuKcTepeTBa TpyAa M counaibHOl 3amuThl Poccuiickoii Menepanuu "Pacyer
mokazaresielf, XapakTepu3yIix OOLMe KPUTEPUM OLIEHKM KavecTBa YCIOBHN
OKa3aHud YCIyr opraHu3aiusMu B cdepe KyabTypbl, OXpaHbl 310POBbS,
06pazoBaHus, COUATBHOTO 00CIy)KuBaHus" (IyHKTHL: 1-5).

MakcumalibHOE 3HAYEeHHWE IoKa3aTessi OLIEHKM KadecTBa I10 OpraHM3aluu
chepsl KynbTyphl cocrasisier 100 Gamno. TIpu sToM [l OpraHu3auuii cgepsl
KyNbTYphI (B OTJIMYKE OT OpraHM3auuii cepsl 00CIy)XMBaHNs, OXPaHbl 30POBbs
W Jp.) He MpHUMeHseTcs Ui OLEHKM Iokasarenb 'Bpemsi  oxuzaHus
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npenoctapnenus yeiayrn" (IMoxun.), 9TO OOBEKTHBHO JenaeT HEOOXOAUMBIM
yBeuueHre KoapuupenTos 1o 0,5 B mokasarene K.

Pacuer mokasare/isi OIeHKH KadyecTBAa MO OPraHu3auuu cgepbl KyJabTypbl
Mynuuunaabioe bBiomkernoe Yupexigenue Kyabtypbl «EabHuHCcKH#
paiioOHHbI HEHTPAJU30BAHHBIH KyJIbTYPHO-I0CYTOBbIH HEHTP»

Ki1=(0,3x100+ 0,3 x 100 + 0,4 x 99,2) = 99,7
K2 = (0,5x 100 + 0,5 x 99,1) = 99,6

K3 = (0,3x 60+ 0,4 x 60+ 0,3 x 66,7) = 62

K+ = (0,4 x 98,9+ 0,4 x 99,4 + 0,2 x 97,2) = 98,8
Ks= (0,3 x 99,1+ 0,2 x 98,9+ 0,5 x 99,4) = 99,2
cymma Km = 459,3

Sn= 459,3/5=91,86

Takum o06pazom, noxka3ameib OUEHKU KAYECMEA NO OP2AHU3AUUU Cepbl
Kyabmypot  Mynuyunanshoe — bwoxcemnoe  Yupencoenue  Kynomypeot
«Enonunckuti paiioHHolid UEeHMPAIU306aAHHbLI- KYIbMYPHO-00CY208bLU UCHMP)
cocmaesnsiem 91,86 oanna.

looicenanus no ynyuueHuro Kaiecmed ycao8uil OKa3amus yCiye 6 Op2aHu3ayuu
chepur  kynomyper  Mynuyunansnoe  broooicemnoe  Yupeosicoenue  Kynomypor
« Enorunckuii pationnvlil YyeHmpanu306antbolii KyibmypHO-00CY206blid YEHMPY.
- Topoo eounckoti ciragvl Enena — o0un u3 OCHOBHbIX MYPUCMICKUX YEeHMPOs
pezuona, Kyoa Npuesdcalom 20Cmu, € mom uucie u eemeparvl Benukou
Omevecmeennoli 6oliHbl co 6cell Poccuu u uz sapybedxcuvix cmpan. Muozue
Mmeponpusimus npoeodamea Ha baze Mynuyunansrnozo brodxicemnozo Yupesicoenus
Kynomypot «EnvHunckuil paloHHbI YeHmpanu306aHHbiil KylbmypHO-00Cy208biil
yenmpy u, npesicoe ececo, Ha baze paiionnozo [oma Kynemypol. B cesa3u ¢ smum
Heobx00UMO co30amb 0OCMOTUHbIE YCIO8US 6 NOMEWEHUAX U HA npunecaroujen
meppumopuu ONs M00etl ¢ OZPAHUYEHHLIMU 603MOICHOCHAMU 300PO6bA, UMObbI
6ce Kamezopuu HaceleHus ~Mo2nu 6e3 NUWHUX MPYOHOCHel y4acmeoeams 6
KY6HYPHO-MACCOBBIX MEPONPUAIMUSIX.
- MBYK «KynomypHno-00cy2o8eill yenmp» Hd 6blCOKOM NpopheccuoHabHOM
yposre ocywecmensiem ¢80l  0esmeibHocmu U uepaem OOonbulyio poiv 8
COYUANLHO-KYIbMYPHOU  dicusHu  peeuona.  Llenecoobpaszno  6bonee  uupoko
oceewjams MHO202PAHHYIO pabomy yupedcoeHus Ha oQuyuanrsHom caume u 8
cpedcmeax Maccosoll uHgpopmayu.

Jupexrop AHO "CmoneHckuil HayqHO-00pa30BaTe Mg s ()
HeHTp", JOKTOp Mejarorn4eckux Hayk, JOLEHT DS



