ABTOHOMHAS HEKOMMEPYECKAS OPTAHU3AIIUSL
AONOJHUATEJIBHOI'O MPOPECCHOHAJIBHOT'O OBPA3OBAHUAA
«CMOJIEHCKHAU HAYYHO-OBPA30OBATEJIGHBIU HIEHTP»

CRGSEHUERI B4 DEPAIDRATER DU LENTP

214014, r. CmoneHck, yn. Haxumcona, . 15, oduc 2; ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3VJIbTATAX HE3ABUCHUMOM SKCHEPTHU3BI 11O OLIEHKE
KAYECTBA YCJOBUI OKABAHUS YCJIYT

B coorBercTBHM ¢ JloroBopoM OKazaHHs BO3ME3THBIX yciayr Ne 125/19 ot
«10» oxtab6ps 2019 1. ABTOHOMHOH HEKOMMeEpUYECKON oOpraHu3anment
«CMOJIeHCKHH Hay4HO-00pa30BaTeNbHBI IEHTP» OCYIIECTBIEHBl DPa0OTHl II0
OLIEHKE KAyecTBA YCIOBUM OKa3aHUs YCIyr B OpraHuzaiuu cdepsl KyJIbTYpEI,
ABJISAOIIENCA 3aKa3YMKOM.

Otyer cocTaBlieH B IIOJHOM COOTBETCTBHHM C PEKOMEHIAIUSIMHU
MunucTepcTBa TpyJla U COlalbHON 3amuThl Poccuiickoit @enepanuu "Pacuer
IoKas3aTeled, XapaKTepU3yIoIIUX oOIIMe KPUTEPHUH OICHKH KadeCTBa YCIOBHIA
OKa3aHMs YCIAyr OpraHu3alusiMH B cdepe KyJIbTypbl, OXpaHbl 3IOPOBB,
00pa3oBaHMsl, COLUANIBHOTO 00cyxuBaHus" (ctaths 12 ®enepajbHOro 3aK0Ha OT
5 nexabpsa 2017 r., HP 392—@3). IlpencraBiieHHBIA OTYET OTPa)kaeT IPOLEAYPY
IIPOBEJIEHUs HE3aBUCHUMOW 3KCIEPTU3BI [0 OIEHKE KadyecTBa YCJIOBHI OKa3aHUs
yCIyr oOpraHumszanusMu B cdepe KyiabTypbl skcnepramu AHO "CwmoneHnckwmii
Hay4HO-0Opa3oBarteibHbIi neHTp" ([npekrop — Maxap EnusaBera Hukonaesna;
IToutoBelii axpec opranuzamuu: 214014, r. Cmonenck, yin. Haxumcona, m. 15,
oduc 2; DnexTpoHHbIH axpec: smoleducentre@yandex.ru; Tenedonsr:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

OdunuanbHass uHpopManus o0 opraHmsanuud cdepsl KyJabTypbl, B
OTHOIIEHHH KOTOPOH NpPOBeAeHA HE3aBHCHMAas OLIEeHKA KayecTBa:

IlomHoC Oq)I/IHI/IaJ'IBHOC HanMMCHOBAaHUE OpraHu3aluu, MoIJIeKallei IIporeaype
OIICHKH Ka4YeCTBa yCJIOBI/Iﬁ OKa3aHus yCJIyT:

MynnuunajbHoe OlOJJKeTHOEe yupesaeHHe KyJabTypbl '""EjxbHuHCKas
MeKIoce/IeHYecKas eHTPaau30BaHHas OubauoTeyHasi cucrema'

[TouTOBBIN aipec OpraHu3aIuu:
216330, Cmonenckast 06J1acTh, r. EabHs, yi. IlepBomaiickasi, 1.9/29
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Anpec caiita opranmsanuu:  http://elnya.library67.ru/

OIeKTPOHHBIH anpec opranmsaiuu: elnymcbs@yandex.ru
Tenepon opranmzanuu: 8 (48146) 4-17-53
PykoBomurens opranmsanum: Kanenkosa Banentuna ®exoposna

KonrakTHas HHOpMAIUs PyKOBOIUTEIIS:
HOMED coToBoOro tenedona 8-960-582-20-26
e-mail: elnymcbs@yandex.ru

OmeemcmeeHnbLi 3a RPOUEdYPY OUEHKU KAYeCmea OKa3anus yeaye:

Kanenkosa Banentnna ®eqoposua, mupexTop
HOMep coToBoro tenepona 8-960-582-20-26
e-mail: elnymcbs@yandex.ru

HomoiHuTEIbHASE HHPOPMaLus 06 OpraHu3anuHu:

MyHununansHoe  OIOUKETHOE — y4pexkaeHue  KylsTypsl  "EnsHHHCKAS
MEXIIOCENICHYeCKass IeHTpaIu30BaHHas OubnmoTeuHas cucrema" — omHA U3
cTapermmx OubmuoTex obiactv, orMeruBmas B 2016 rony csoe 100-netue. B
HacTodmee Bpems B coctaB MBYK "EnpHuHCKas MexnoceneHdeckas
LIeHTpaln30BaHHas OubnuoTeyHas cuctema" Bxomar: lleHTpanpHas paiionHas
MEeXIIOCceIeHYeckas Oubianoreka, lLleHTpanbHas JeTcKas MeXIOoCeleHYecKas
Oubnuoreka, a Takke 17 (QHINANOB, PACIIONOXEHHBIX B CEBCKHX MOCEICHUSX
EnpHUHCKOTO paiioHa. YHUBepcanbHBIH (GoHA OUOGIHOTEKH HACYUTHIBAET Gojee
155 THICSY JOKyMEHTOB, YTO MO3BONSIET CYUMTATh  MEKIIOCETEHIECKYEO
OHMONHOTEYHYIO  CHCTEMY MHOTOOTDACNEBBIM  IEHTPOM MH(GOPMALUH |
Kpaeequeckold paborsl. C 2003 roga GmbinnoTeka BHepsieT KOMIIBIOTEPHBIC
TEXHOJIOTHH, B TOM YHCJIC ¥ B OPTAHU3ALMIO AEATEIBHOCTA ONOIMOTEK-(DHINAIIOB.
B 6ubnnoTexe paboTaioT HEHTPE! MPABOBOM U ATOBOH MHPOPMALHH; IPOBOIITCS
NPOCBETUTENIECKUE M KYJIbTYPHO-MAacCoBBle — MepomnpusaTus.  KomrekTus
OHOMMOTEKU paboTaeT Ha BHICOKOM IPO(ECCHOHALHOM YpOBHE. B cBsizu ¢ atmM,
OY€Hb BaXXHO, 4YTOOBI B ENBHHHCKON MeXIIOceleHuecKoit LEHTPAIM30BaHHOH
OubnMoTeHOH cucTeMe GbLTH O0ecTeueHsl HOCTOMHEIE YCIOBHS OKA3AHUS yCIIyT
BCEM  KaTerOpHMsSM  HAaCeleHMs, BKIIOYas JIOJed ¢  OrpaHUMYEeHHBIMH
BO3MOXXHOCTAMU 37J0POBbSl. Y POBEHB H Ka4eCTBO OUOIMOTEUHOrO 06CIY KUBAHMS
HACEJICHWs BO MHOI'OM OIIPEAETISAETCS TIJIaBHBIM YUPEKIEHHUEM CUCTEMBI —
L[eHTpabHOM paliOHHON MEXITOCeIeHYeCKOl GUOIHOTEKOH, PACIOIOKEHHON B
I'opone Bounckoi#t Crnasel EnpHs. VIMEHHO OHA OmpejiesifeT alrOpPUTM CO3LAHHUS
YCIIOBUH OKa3aHWs YCIyT HACENEHMIO PeTHOHa. DKCIEPTH3a KAauecTBa YCIOBHIl
OKa3aHus yCJIyr IPU3BaHa OLEHHUTh COBPEMEHHBIM YPOBEHb U OIPENEIUTh IMyTH



IOBBIIIECHUS Ka9eCTBa YCIOBUH MPEIOCTABICHUS OMOIMOTEYHBIX YCIYT KUTEISM
EnpHuHCKOTO paiioHa.

I. Pacuer mokasaTenei, XapaKTepH3yIOIIUX KpPHUTEPHH ONEHKH KayecTBa
"OTKPBITOCTD n HOCTYIIHOCTbD NHO®OPMALIUN Ob
OPTAHM3AIIMU COEPHI KYJIbTYPBI"

a) CoorBercTBHe MHGpOPDMAUMH O [eSTEILHOCTH OpraHH3amuH  cdepsl
KyJbTypbl, pa3MelleHHOH HA O0IEAOCTYNHBIX HH(POPMALHOHHBIX pecypcax,
€€ cogep:kaHuI0 H NOPAIKY ((hopme), YCTAHOBIEHHBIM 3aKOHOAATEILHBIMH H
HHBIMH HOPMATHBHBIMH NpaBOBbIMH akTaMu Poccuiickoii ®enepanumu.

Ananuz mamepuanog, pazmMeuwieHHbIX HA UHMOPMAYUOHHBIX CHIEHOAX 6
NOMeWeHUAX OPZAHUZAUUN:

Ha cremmax B mnomemenuun MBVYK "EnpHUHCKAS MexXnoceleHueckas
IeHTPATU30BaHHas OMOIMoTeuHas cucteMa" IpecTaBIeHa Haubolee BaKHas IS
noTpebuTeNnel yeayr uHbopMamst: obUIHaIbHOE HA3BAHHE YIPEKICHNS, PEKIM
u rpapuk pabotel, KoHrakTHas wuHbOpManus gUpeKTOpa OHOIHOTEKH H
PYKOBOIWTENEH MOApaseNeHuli, MpaBuia MoNb30BaHusl Oubamorekamu u ap. Ha
CTEHIIaX UMEETCs TaKKe HHPOpMaIUs 00 yciyrax, npearaeMbeIx OMOIHOTEKOMH, 1
(opmax MX NPEeTOCTABICHMS; CIUCOK JIFOOUTENBCKUX OOBeIMHEHHH 1 KIY6OB 110
VHTepecaM, IUIaHbl paboThl Ha Mecsll, OOBSBICHHUS O TEKYIUX MEPOIPHATHIX,
U3/1aTeIbCKOM IPOLYKIIMH, a TaKXKe IPaMOTHI, 0J1arofapHOCTH U T.1. BaxHo, 4To B
[IOMeIlIeHUN UMEIOTCS CTEH/IbI, obecrnieunBaroIye 0e30macHOCTb
KU3HENCATEIbHOCTH: ILIAHBI JBAaKyallMd, HHCTPYKIUS O Mepax II0KapHOM
OesomacHocTH M JeiicTBusx paborHukoB MBYK "Ensuunckas MIIBC" mnpu
HoXape, NpaBUiia MOBEICHUs NPH YIPO3€ TEPPOPUCTHUECKHX akToB u np. Bce
CTEHIbI HAaxOHATCd B YHOOHOM JJisi O3HAKOMIIEHHS MeCTe. B IOMEIIEeHUsX
HUMCIOTCSl CBETOBBIE 3HAKM O 0€30lacHBIX IIyTSAX 5BaKkyallid B CIy4ae
YPE3BBIYAMHEBIX CHUTyalni. B menoMm, UHGOpMAIUIO HA CTEHJIAX B IIOMEINEHHSIX
OUONHMOTEKH MOXXHO OLICHHUTH KaK JOCTATOYHYIO.

Ananus mamepuanos, pameuwieHHvIX HA OQUUUANBHOM caiime 8 cemu
UHmepHem:

MynununansHoe  OIOJDKETHOE — yUpexIOeHWe  KyJlbTyphl "EnbHHHCKAs
MEXTIOCENICHYeCKas  [EeHTpalu3oBaHHas  OubnmoredHas  cucreMa"  HMeer
COOCTBEHHBIA O(HUMANBHBIA CaliT, pa3MEIICHHBI B WHTEPHET IO afpecy:
http://elnya.library67.ru/izdatelskaya-deyatelnost/. Caiit cooTBeTCcTByeT BceM
TEXHUYECKAM U MH(DOPMAMOHHBIM TpeOOBaHUsIM. B yacTHOCTH, UMeeTcs IIONHOe
U COKpaIlleHHOC HaMMEHOBAaHME YYPEXKICHM, naTa CO3LaHus M HHbopManus oo
ydpenurese, HOpMaTHBHBEIE INOKYMEHTBI (YCTaB, ydpemuTeNlbHBIC TOKYMEHTEI),
MECTO HAaxOXJIEHUSA YUYPEKACHUS, pPEeXKUM U rpaduk pabOTHl, KOHTAKTHEIE
Tene(OHbl W aipeca OIEKTPOHHOH IIOYTHI, HAMMEHOBAHHE CTPYKTYPHBIX
NOJpa3e/iCHHi ¢ yKa3aHWEM  COTPYOHHUKOB, TMpaBHIa  IOJB30BAHMS
OubnMMoTeKaMM, HH(OPMAIHUs O BHJAX IPEJOCTABIAEMBIX YCIYr, TapHUQEI
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JOIOJIHUTENIBHBIX TUIATHBIX YCIIyI, KONWs IUIaHa (HHAHCOBO-XO3SMCCTBEHEOU
IEATENILHOCTH Ha TEKYIIW# rof, MH(GOpMAIHs O BBHIIIOJHEHUH TOCYAapCTBEHHOIO
(MyHHULHUITAIBHOTO 3a/laHus) U Ap. Ha caliTe MMEOTCS OOINMpHBIE MAaTepHAlIbL,
OTPAXKAIOUINE TBOPUYECKYIO NESTENBHOCTh yUpeXkIeHHs. bonbInoi uHTEpec mis
dUTaTeNIed OpeAcTaBisioT pasiensl: "Hcropus', "Yupexmenme B mpecce",
"®ororanepes", "HosocTu", "Metonuyeckas ~ Kommmika", "Kanengapn
3HaMeHaTeNbHBIX JaT", "MynsTuMenna" u ap. Baxwo IIOJYEePKHYTh, YTO Ha
oUIMaATEHOM caiite MBYK "EnpHuHCKaS MEXIIOCETIeHYeCKast
[eHTpalnu30BaHHas OuOIMOTe Has CHCTEMA" HMEIOTCS Pas/ielibl, HallpaBIeHHBIe Ha
B3auMozericTBre ¢ uutaressamu: "Kuura or3siBos", "3anait Bompoc”, "KoHKypCH"
u np. HestensHocts MBYK "EnpHUHCKAS MEXITOCEIEHYECKA LIEHTpaIn30BaHHAs
OubnoTeuHas cucTeMa" JOCTATOYHO IIMPOKO OCBEIIAETCS B COIMAIBHBIX CETIX U
cpefcTBax MaccoBol mH(opMmaiuu. B menom, mMeromryrocs Ha oQHIMATEHOM
caliTe HHQOPMAIHMIO MOYKHO CYUTAThH BIIOJIHE JOCTATOYHOM!.

Pacuer mokasatens cooTBeTcTBHS HMHGOPMALUH O JesATeNbHOCTH
OpraHu3aIuu chepbl  KyNBTYPBI, pa3MELIEHHOM Ha  OGINEeZOCTYIHBIX
HHQOPMALMOHHBIX ~ pecypcax, €& ComepXaHMIO W  TOpsuKy  (dopme),
YCTaHOBJICHHBIM 3aKOHOIATENLHBIMH W HMHBIMU HOPMATHUBHBIMH IIPABOBEIMHU
aktamu Poccuiickoii ®enepanmu (Ilung), OCYIECTBISETCS B COOTBETCTBHH C
pexoMeHmanuaMu MUHHCTEpCTBa Tpyda W COLMABHOM 3aIuThl Poccuiickoii
Oenepanuy "PacyeT mokasarelnel, XapaKTepU3yOIMKX OOIIUNe KPUTEPUH OLEHKH
KayecTBa yCIIOBHUH OKa3aHWs YCIIYyI OPraHM3allUsIMU B cepe KyJIbTYpHI, OXPaHEI
3M0pOBbA, O00pa3soBaHMs, COLUANBHOIO OOCHyXHBaHMA' W OHpenensercs IO
dopmyie (1.1), Bkmrogaroleit ciieyromipe IoKa3aTelln
HMerenn (xonmvecTBo MHGOPMALHH, pa3MEIeHHOM Ha UH(GOPMAIIMOHHBIX CTEHIAX B
noMenieHny opranuzanum) = 10
Heaiir  (KomuuecTBO uMHGOpPMAIWY, pasMeIleHHOW Ha OQUIMAILHOM caifTe
OpraHu3alu cQepsl KyIbTyphl B cetu «uTepreT») = 10
Muopm (KoNMueCcTBO MHGOPMANUK, pasMeIIeHHEe KOTOPOW Ha OOLIENOCTYIHBIX
HHQOPMAIIMOHHBIX pecypcax yCTAHOBJIEHO 3aKOHONATENBHBIMH W WHBIMH
HOpPMAaTUBHBIMU PaBOBEIMU aKkTaMu Poccuiickoiit ®eneparun) = 10.

Ocnoganue: [Ipukasz MuancTepcTBa KynbTypsl Poccuiickoi ®enepayu

ot 20 despans 2015 roga N 277 «O0 yrBepxaeHur TpeGOBaHMI K CONEPKAHUIO
W (opMe MpPeNOCTaBIeHHS HHADOPMALMK O JEATENLHOCTH OpraHu3aldi
KyJIBTYpBl, pa3MellaeMOd Ha OQHUIHAIBHBIX calTax YIOJHOMOUYEHHOTO
(enepanbHOrO OpraHa HCIONHUTENBHOM BJIACTH, OPraHOB I'OCYJapCTBEHHOM
BIIACTU CyOBeKTOB Poccuiickoit @enepanun, OpraHoB MECTHOTO CaMOYIIPABIEHHUS
U OpraHu3alyui KyIbTypsl B ceTd "UuTepHeT".

Ilung. (3Hauenme mnokxaszarens «CooTBeTcTBHE WH(OPMALMH, pa3MENIEHHOH Ha
O0IIEeOCTYIHBIX HH(OPMALMOHHBIX pecypcax TpeGOBaHMSAM, YCTAHOBIIEHHBIM
3aKOHOAATENbHBIMA ¥ HMHBIMM HOPMATHBHBIMH IIPAaBOBBIMH aKTaMu Pdy)
ompezensercs o ¢opmyne (1.1) u cocraBmser mis maHHOM opranmsanuu 100
0aJJioB.



Takum  obpasom,  umozoevlii  noKazamenb  OUeHKU  Kauecmea
«Coomeemcmeue undopmayuu o Odeamenvrocmu opzanusayuu  cghepol
KyTbmypbl, Pa3MeUweRHO i HA 00Ued0CMYnIbIX UHDOPMAUUOHHBLX pecypcax, eé
cooepitcanulo u nopaoky (gopme), ycmanoeneHHsIM 3aKOHOOAMENbHVIMU U
UHbIMU HOpMAmMUGHbIMU hpacogvimu axkmamu Poccuiickoii ®edepayuuy ¢
opeanusauuu cepor Kyavmyps: Mynuyunanvnoe 6Gl00dcemnoe yupescoenue
Ky/IbHypol "EnbHUHCKan MedicnoceneHuecKan UEeHmpAanu306aHHAA
oudtuomeunan cucmema' cocmaensem 100 6annoe.

‘0) 3HaveHHe mOKa3aTeJsl OHeHKH KadecTBa «Hamume ma opuuHATLHOM
cafiTe opraHu3auuu cdeprl KyIbTypbl HHGOPMALNHH O JHCTAHIHOHHBIX
cmoco0ax o0paTHOI CBSI3M M B3aHMOAEHCTBHA C NMOJy4YaTeJIsIMH YCJIYyr W HX
DYHKIHOHUPOBAHHE.

Aunanus nanuuus na ouyuansuom caiime Opzanuzayuu chepoi Ky1bmypbl
UHOpMauuu 0  OUCMAHYUOHHBIX — CROCOOAX  O0PAMHOL  CéA3U U
63AUMO0CUCMEUA C RONYUAMETAMU YCIIY2:

Ha odwunmansaom caiite  MBYK "EnpHHHCKAS MeXImocelleHueckas
[EeHTpaIM30BaHHasi OUOIMOTeYHast CUCTEMA" MMEIOTCS] TEXHUIECKHE BO3MOXHOCTH
JUl pealu3allid JUCTaHIMOHHBIX CIIOCOO0B B3aMMOJCHCTBHUS C IIONyYaTeIsMU
yenyr. B gacTHOCTH, Ha caliTe mMeeTcsl aKkTyalbHas KOHTAKTHAs HH(OPMAIHS
(abomenTckuii Homep Tenedona: 8 (48146) 4-17-53; aZpec SJIEKTPOHHOMN IMOYTHI:
elnymcbs@yandex.ru). "DiexTpoHHBIH  KaTaior"  MO3BOJIAET IIOJIyYUTh
HHQOPMALMIO O HalIMYUK KHUT B GuOnmorexe; cepsuc "IIpomtenue kuaur ON-
LINE" cosmaer nomomHuTeNdbHBIE yn00CTBa AJS UYUTATENEH. JMcTaHITMOHHOMY
B3aWMOJICWCTBUIO C YMTATENSIMU IIOMOTAIOT pasfensl: "3anxaif Borpoc"”, "Kuwura
OT3BIBOB", a Takke "HeszaBucumas OIeHKa Ka4ecTBa OKA3hIBAEMEIX YCIyr', rie
pasmeleHa aHkeTa s yutareneit (http://elnya.library67.ru/nezavisimaya-ocenka-
kachestva-ok/2019-god/).

Pacuer mokasarens oueHku kadecTBa «Hannuwme Ha OQHUIMATBEHOM caiiTe
OpraHuzaiuy cQepbl KyIbTypsl HWHPOPMALUM O AUCTAHIIMOHHBIX CIOCO0aX
OOpaTHOM CBA3M M B3aUMONEUCTBAS C TMONYYATeNIAMH YCIIyT U ux
OynakonupoBanne» (I guer.):

Cauer.  (KONMYECTBO  (PYHKIMOHMPYIOIIMX OUCTAHIMOHHBIX  CIIOCOOOB
B32HMOJICUCTBUS C MOJyYaTeNsIMH yCIyT, HHGOPMALKsi 0 KOTOPIX pa3MelleHa Ha
oQuUMaNTEHOM caiiTe opraHu3anuy chepsl KyIbTypEl) = 5

Tmuer.  (KomuuecTBO 0GaioB 33  KaXABIM  AWCTAHIMOHHEBIN  CIIOCO6
B3aUMOJEUCTBUS). 3a Kakaplidi crnocod — mo 30 6ajios. Ilpn Hamuuum u
(OYHKIIMOHUPOBAaHUM 0ojiee Tpex MUCTAHIUOHHBIX CIIOCOOOB B3aMMOIEHCTBHS
JlaeTcsd MakCUMaJibHOe KoyimuecTBO — 100 0ayuioB.

Onpenenennsiit mo ¢popmyie (1.2) mokazarens Hancer. = 100 Gasuios.

Takum obpasom, nokazamenv ouenku Kauecmea «Hanuuue Ha
oduyuanvnom caime opzanusauuu cepvl  Kynemypsvl unopmayuu o0
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OUCIAHUUOHHBIX ~ CROCOGAX  00pamuoii  cea3u u e3aumooeiicmeus ¢
noxyuamenanu yciye u ux Qynxuuonupoganuey (Ioucm.) ons opzanusauuu
cepor  Kynomypsr Mynuyunanvnoe 6100cemmoe yupesicoenue Kynvbmypol
"EAbHUHCKAGA — MedicnoceneHuecKas UEHmMPpaiu3oeannas  Oubauomeynasn
cucmema' cocmaesnnem 100 6annos.

B) 3HaueHHe MOKA3aTeJisl ONEHKH KAa4ecTBa "Moasi mojy4areneii ycayr,
YAOBJIETEOPEHHBIX OTKPLITOCTELIO, IOTHOTOH U JOCTYIHOCTbIO HH(OPMALMH 0
ACSITEILHOCTH  OpraHusanMd  cdepbl  KyJbTypbl, pasMeLIeHHOHl Ha
‘ HHQOPMAIlHOHHBIX CTEHJAaX B MOMeEINEeHHHU OpraHu3anuM, Ha oGUHIHAILHOM
caliTe OpraHu3auuu cepsl KyJbTyphI'.

JUis pacuera JaHHOIO ITOKa3aTels (IMorxp.yx)  GBLIO HCIIOIB30BAHO
aHKETHpOBaHKe MoTpebureneit ycnyr. Beero ompomrerno 52 yenosexa. M3 wux 50
SSJIOBEK  BBIDA3UIIM  yIOBIETBOPEHHE IIOJHOTOM HMH(POPMAIMH Ha CTEHIAaX B
OOMEIeHNH OWOIHMOTeKH, a [Ba YHTATeNs BBICKA3ald 3aMedaHue Mo IIOBOJTY
2HOHCOB 1 OOBSIBIICHUH (OHM JJOJDKHBI OBITH CBOEBPEMEHHBIME U GoJIee SIPKAIMH).
Y I0BIIETBOPEHHOCTD MOJIHOTOM U JOCTYIHOCTBIO UH(OpPManUK Ha caliTe BBICKa3a
51 genosek. Pacuer mpoussopumiics mo (opmyie (1.3), BrIrOUaromeit cienyromme
II0Ka3aTeNH: :

Hoouw. (00IIIEE YMCTIO OTIPOIIEHHEIX HOTydaTerei yciyr) = 52 yeyjoBeka

Yerenn (oOmiee wmceno momywareneit ycnyr, YZIOBJIETBOPEHHBIX OTKPHITOCTBIO,
HOJIHOTOH U IOCTYIHOCTBIO MH(OPMALME O AESTETPHOCTH OpraHM3alluy chepsr
KYJIbTYPEI, pa3sMCIIEHHOX Ha HHQYOPMAIMOHHBIX CTEHJaX B IOMETIEHHUH
opraamsaiun) = 50 yesoBex '

Yeair (00llee 49MCIIO IONydYaTened ycIiyr, YZIOBJIETBOPEHHBIX OTKPBITOCTEIO,
HOJHOTOU M NOCTYIHOCTBIO MH(DOPMALMY O HESTETPHOCTH OpraHM3allyy cepsr
KyJIBTYPBI, Pa3MEICeHHOU Ha O(QUIHAILHOM caliTe opraHu3anmy) = 51 yesioBek

Hcxolss ¥W3  TpOBENEHHBIX  pAacdeToB,  M0Jd nmojryyareiaed - ycnuyr,
YAOBJIETBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOM W JNOCTYIHOCTBIO MH(DOPMALHUH O
ACATCJIBHOCTH  OpraHM3allid  C)epbl  KyJIBbTYpBI,  pa3MELICHHOW  Ha
HHQOPMAIMOHHBIX CTEHIAX B NOMENIEHHH OpraHU3aIiy, Ha O(UIMATBEHOM caiiTe
Horwp.ys. = 97,1 6asi0B.

Takum o0pasom, noxasamensy oyenku kauecmea "/lona nonyuameneii ycye,
Y006/1emMEOPEHHBIX OMKPBIMOCbIO, NOSIHOMOIL U 00CHMynRHOCMbIO UHDOpMayuu
0 OeamensHocmu  OpeaHuzauuu  chepul Kybmypel, pasmewieHHol Ha
UHPOPMAUUOHHBIX CHIEHOAX 6 NOMEW(eHUU OPZAHU3AUUU, HA ouyuanvHom
caume opeanuzayuu cgepvi Kynomypol" Ona opzanuszauuu Mynuyunansnoe
Or00sicemnoe  yupescoenue Kynvmypvl "ENbHUHCKAA —MedCnOCeleHuecKas
UEHMPAIU306AHHAA Oubiuomeynan cucmema" cocmasnsem 97,1 6annos.



II. Pacyer mokasareeii, XapaKTepH3YIOIIHX KPHUTEPHH OUEHKH KavecTBa
"KOM®OPTHOCTbD YCJIOBUM NPEAOCTABJIEHUS yciayr"

2) 3HaYeHHe NMOKA3aTeJs ONEHKH KadecTBa "OfecredcHue B OpraHu3auuM
KYJIBTYPbl KOM(OPTHBIX yC/I0BMI NPeIoCcTARICHHS] yeayr'.

Obwui ananus cocmoanusa ycnoeuii npedocmasnenus ycuye:

Bo Bcex Oubmmorexkax MBVYK "ENpHUHCKAS — MeXIoceneHdecKast
UCHTPAN30BaHHas OMO/MOTedHas cucTeMa" oGecede bl TOCTORHbIE YCIOBHS
OpeNoCTaBlIeHUsT  ycmyr. B wactHOoCTH, B LentpansHoii  paifoHHOM
MEXIIOCENICHUECKON OHuOINOoTeKe 06OPYIOBAHBI 30HEI OTAbIXa, IPEeNyCMOTPEHA
TOHATHAsA U yMOOHAs HABHIalMsd, B CBOGOIHOM AOCTYTIEe IJI YUTAaTeled UMeeTcs
HUTBEEBAs BOJA (OHOPa30Bast MOCYA U YalHUK C KUIISTYEHOM BoJI0#). CaHUTApHO-
PHIUCHAYECKOC IIOMEIIEHNE HAXOIUTCS B YIOBIETBOPUTENHHOM CaHUTaAPHOM
COCTOSIHMM. TpaHCHOPTHAs HOCTYNHOCTh OWGIHOTEK HE BEIZLIBACT COMHEHHUIA:
Llentpanbuas paifoHnas Mexmocenendeckas GUOIHOTEKA u IlentpansHas
ACTCTKas MEXIIOCENICHYEeCKas OuOMMOTeKa HAXOMATCS B UeHTpe ropoaa EnbHS;
CEJIbCKHE OUOIMOTEKU-GUIMATBI PACIIONONKEHBI B ILIATOBO JOCTYITHOCTH IS
KUTENICH TIoCeNleHnH.  3ammcaThess Ha IONydYeHHe YCIIYI' MOXHO pa3IMYHBIM
crocobamu: 1o TenedoHy, Ha OoDHULHATBHOM caiiTe OpraHU3alluy U MPU JIAYHOM
IIOCEIIEHHNH OUOJINOTEKH.

Pacuer mokazarens KoMpOPTHBIX yCIOBHA npenocraBiaeHust yCuyr (Ikowe. yen.)
onpeneinsiercs mo dpopmyie (2.1), roe:

Cromg. (KoMHYECTBO KOMDOPTHBIX yCITOBHA IIPEAOCTAaBIEHHS YCIIyT) = 6

Twomp. (KOMMIECTBO GAIOB 32 KAXKIOE KOM(OPTHOE YCIIOBUE IPENOCTABICHHUS
yeuIyr; o 20 6aIi1oB 3a Kax0e KOMQOPTHOE YCIOBHE; NIPY HAJIMYWH TI9TH U Oolee
KOMQOPTHEIX yCIOBUN moKa3aTenb  Ilowd. yer. NPUHAMAET MaKCHMAaJIbHOe
sHagenue 100 6amnos.

B nannoM citydae npu Hanmuuwu 6 KOM(OPTHBIX YCIOBHI IIOKa3aTelb

HROMQ). yea. = 100 6aJs10B.

Takum o6pazom, noxazamens OUeHKu Kauecmea '"QObecneuenue ¢
opeanusauuu Kynibmypol Komgpopmusix ycnosuii npedocmaenenus yeaye" onsa
opeanusayuu  Mynuyunanvnoe  6r00r3cemuoe yupesicoerue - Kyiomypol
"EnbHunckaa  mexcnocenenueckas UEeHMpAanUu306annan  Oubiuomeunan
cucmema" cocmaensem 100 6Gannoe. :

0) 3HaueHHe moKasaTeldsl OLEHKH KadecTBA "doast momy4artesneii yeuyr,
YAOBJICTBOPEHHBIX KOM(MOPTHOCTHIO NPEIOCTABIEHHS YCJIyT opraHu3amnuei

cheprl KyJbTYpBI'.

H1st pacdyeTa maHHOrO IOKasatens GBUI UCIIONIB3OBAH METOJ| aHKETUPOBAHHUS.
Bceero 6110 omporreno 52 wemosexa. Y IOBIIETBOPEHHOCT KOM(DOPTHOCTHIO
HPENOCTaBIICHUST yCIyT BbICKaszanu 50 demoBek. V IBOWX GBUIM MOKENAHHS IIO
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VIVHEIIEHWIO yPOBHA KOM(OPTHOCTH: IpHOOpeTeHue HOBOW Mebend |
KOCMETHUYECKUN PEMOHT B YHTAIBHOM 3ae. PacueT nokasaTesis Hou MmojyJaTesen
VCIAVYT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO NPENOCTABICHUS, IPOU3BOJMICS IIO
dopmyre (2.3), BKIIOUaroUlel ciexyronuye IoKa3aTelu:

Yesm (0OIIIEE YKCIIO OMPOIIEHHBIX MOIydaTeNel yciIyr) = S2 yejloBeKa

Veouws. (UMClO TONyUaTENEH  yCIyr, YHOBIETBOPEHHBIX KOM(OPTHOCTHIO
HpeAOCTaBIIeHHs YCIyTr opranu3anuei cdepsl KyabTypsl) = S0 yenoBex

Heowéya (DONS  TONyYaTellel yCIyr, YIOBICTBOPEHHBIX KOM(OPTHOCTBIO
HpeNoCTaBIIeHys YCIyT opranu3anyeil cdepsl KyJabTypsl) = 96,2 6aJ110B.

Takum ob6paszom, noxazamenv oueHku Kauecmea ''Jona nonyuameneu
yeiye,  y006IemEOPEHHbIX — KOMPOPMHOCHbIO  NPe0OCMABIeHUs  YCaye
opeanuzayueli  cepol  Kyavmypvl' Onsa  opeanusayuu  Mynuyunanvhoe
Broosicemnoe  yupedicoeHue Kyavmypol "Envnunckasa mescnoceneH4ecKas
HeHmMpaU306aHHan Gubnuomeynan cucmema' cocmaensem 96,2 6annos.

III. Pacuer mokasareJieii, XapaKTepu3ylOUUX KPHUTEPHH OLEHKH KayecTBa
"TOCTYIIHOCTHD YCJVYT JJIs1 THBAJIMIOB"

a) 3HayeHnue MOKa3aTesis OLEHKH KadecTBa ''O0opynoBaHHe NoOMelIeHHH
OpraHM3allii KYJbTYphl H HpHJeraiomeil K Heil TeppUTOPHH C Yy4UeToM
AOCTYNMHOCTH ISl HHBAJIHIOB''.

Obwuii  anHau3 COCMOAHUA NOMEW|EHU OP2AHU3AUUU  KYIbmypbl U
npuiezalouieli K Heil meppumopuu ¢ yuemom 00CHynHOCHU 014 UHEAUO08:

B IleHTpanbHON pafiOHHOM MEKIIOCeTeHIeCKoil OubIoTeKe HauaThl paboThl
no o0ycrpoiictBy G6e30apbepHO cpeipl Iuia JHOAEH C OrpaHUYeHHBIMU
BO3MOKHOCTSIMU 37I0pOBbS. B UacTHOCTH, BXOJHAs TIpynma o0opynoBaHa
naEaycoM (OJHAKO, ero Hajao IPUBECTH B. COOTBETCTBME C COBPEMEHHBIMU
tpeboBanusamMu). BXoaHble ABEpH U ABEPU B IMOMEIIEHUSIX MEPBOrO 3TaXa UMEIOT
paciiipeHHble [BEPHBIC IIPOEMBI, YTO IIO3BOJIAET WHBAIKAAM-KOJLICOYHHKAM
monydaTh OMONHMOTEYHBlE YCIYyrH Ha YypoBHe TIlepBoro osrtaxa. Jlupr He
HpeflyCMOTPEH KOHCTpyKIWed 3maHusd. HeoOxogumo W B JanbHEHIIEM
HPONOIKUTE (popMupoBanue Oe30appepHOM  cpelsl (IOPYYHH, CIENUaNbHO
0OYCTpOGHHBIE  CAHMTAPHO-TUTHEHWYeCKHe  MOMEIleHHs H  T.J.) s
MaJTOMOOUNBHBIX  TIpaXgad He  TONbKO B lleHTpanbHOH - paiOHHOM
MEXTOCeJIeHdecKol GUOIroTeKe, HO U B IPYyTrUX OHOInoTeKaX-hunranax.

Pacyer nmokaszarens OIeHKA KadecTBa "OOopynoBaHHE IIOMEINEHUH
OpraHm3aliil KyJbTypbl ¥ TpHIETaolled K HEH TEPPUTOPUU C Y4eTOM
noctymHocTd s MHBATUAO0B" ([lopr.uecr.) mpom3Bommics mo ¢opmyne (3.1) mpu
HAIAYHN CJIeIYIOIINX [TOKa3aTesIen:

Copr.aocr. (KONHYECTBO yCIOBUM TOCTYITHOCTH OPraHU3aLlUHU Il HHBAIMIOB) = 2
Topr.aocr. (KOJIXYIECTBO GAJIOB 32 KXI0E YCIOBHE JOCTYIIHOCTH OpPTraHU3alyy AJI
waBaTHIOB, o 20 6amioB 3a Kaxmoe ycioBue). Ilpy Hamwduu nsaTd B Oonee
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YCIOBHH [IOCTYIHOCTH YCIYr Ui MHBAIAAOB IOKa3aTelb OIEHKH KadecTBa
{ Mopraocr.) MPUHUMAET MakcuMaibHOe 3HaueHne 100 6amios.
B aasnsoMm ciydae Iopr.aoer.= 40 6aJ110B.

Takum obpazom, noxaszamenv ouenku Kauecmea "Obopyoosanue
ROMEUIEHUIL OP2AHUIAUUL KYLbNYPbL U npulezaroweli K Heil meppumopuu ¢
JyHemom 00CmynHocmu Ons uneanudos” ona opzanusayuu Mynuyunanvhoe
Brdsicemnoe  yupesicoenue Kyaomypsl "ENpHUHCKAA  MeNCHOCeNeHYecKas
MEHMPANU306aHHAA Dubauomeunan cucmema' cocmaensem 40 6annoe.

0) 3uagenne NoKasaTessi ONEeHKH KadecTBa "OfecnedeHnne B OpraHu3anuu
EYABTYPBl YCJIOBHH JOCTYNHOCTH, NO3BOJISIIOINAX HMHBAJIMAAM MOJY4YaTh
¥CIAYIH HapaBHe C ApyrumMu''.

O6muii ananuz cocmoanus  ycnoeuil 00CMynHocmu Oa UHEAIUO0E &
OpeaHU3AYUUU:

MBYK "EnbHuHCKas MeXIOceneHdeckas [eHTPaIH30BAHHAS GU6IHOTe HAS
cucreMa" emE TONBKO TIPENCTOUT CHOPMHUPOBATH  YCIOBHS JOCTYITHOCTH,
TO3BOJISIONINE WHBAMIAM IOJyYaTh YCIYyI'M HapaBHE ¢ IPYyrMMH. B Hacrosiiee
BPEMsI MOXHO OTMETHThH HAJIMYWE allbTEPHATUBHON Bepcy OpHUIHAILHOTO caiita
OuOIMOTEKY JUI HHBAIHMIOB TI0 3pEHUIO, a TAKXKe MMUCTAHIHOHHOES oOciIyXUBaHHe
HHBAIU/IOB Yepe3 BeO-caliT, CounanbHble CeTH, a TAKXKe 110 TeledoHy U Ha goMy. B
AaNbHEHIIEM HEOOXOIMMO OpraHu30BaTh paboTy IO CO3JAHHIO JOCTYIHOCTH
YCIyr 1A MHBAHAOB: OOCCIeYNTh MyONMPOBAHUE UL WHBAIUIOB IO CIYXY H
SPEHHIO 3BYKOBOII U 3pUTENbHON MHOOpMaInm; Ny6IupoBaHre HaIIIHUCEH, 3HAKOB
H HHOW TEeKCTOBOM M rpaduueckoil HHGOpMAIUM 3HAKAMH, BBINIOJHEHHBIME
penbe@HO-TOYEUHBIM  IpudToM  Bpaitns; IIPOBEJIEHUE OOydYeHHs MU
HHCTPYKTa)Xa PpabOTHUKOB OpraHM3alldM KYJbTYPHl 110  COIPOBOXKIEHHUIO
HHBAIWIIOB B MOMEIICHUSIX OMONMOTEKM M HA MPHJIETAONIE TePPHTOPHH, UTO
JOJDKHO OBITh OTPAKEHO B COOTBECTBYIOIIEM NpPUKa3e. METOIMUECKYIO MOMOIITh
[0 CO3JaHMIO YCIOBUHA JOCTYNHOCTH IONYYEHHS YCIYI HHBAIUNAMHA MOYKET
oxasaTe ['ocynapcTBeHHOE Ka3eHHOE YYpexieHHe KyilbTypsl "CMoneHckas
o0rnacTHas crienuanbHas OMOIMOTEKA IS CIIembIX" .

Pacyer mokasartens "OOecmeyeHHEe B OpraHM3alldd  KyJbTypbl YCIOBHUM
AOCTYIHOCTH, MO3BOJIAIOIINX WHBAIK/AM MOJTy4aTh YCIyTH HapaBHE ¢ ApyruMH"
(Ilyeayr noer.) mpomsBoawics 1o ¢dopmyne (3.2) IpH  HamTHYHH CJIe Iy FOIITIX
HoKasarelei:

Gyeayr noer. (yCoBUH NOCTYHMHOCTH, MO3BOJSIOLMX HHBATHAAM IONYYaTh yCIIyTH
HapaBHE C JPYTUMH) = 2

Tycayr pocr. (KOJIMYECTBO OAJIIOB 32 KXKIOE YCIOBHE NOCTYIHOCTH, MO3BOJISIIOIIUX
HHBaIMJaM IOJIy4aTh yCIyrd HapaBHe ¢ ApyruMmu; mo 20 GaiioB 3a Kaxmoe
yenosue). Ilpu Hanuuuu maté w Gojee YCIOBHHM, ITO3BONISIONMIMX WMHBAIUIAM
THOJTy4aTh yCIIyId HApaBHE C NPYTMMH, TIOKasaresb olleHKH KadecTBa (IMyeayr socr.)
OpHHUMAaeT MakcuMasbHoe 3Hadenne 100 6auros.
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B ZanHOM clydae MOKa3aTelb OIEHKH KadeCTBa Mycayr goer. = 40 6anJ10B.

Taxum o0Opasom, noxazsamens ouenku kauecmea "Obecneuenue 6
GpcaRuzauUU Kyllbmypol yClosuil 00CMynHOCHU, HO360JAIOMUX UHEAAUOAM
matygams ycnyzu napaene ¢ opyeumu' ona opzanusauuu Mynuyunanvhoe
Bidoicemioe  yupescoeHue Kyavmypsr  "EnvHunckasn MedicnocenenyecKkan
MERMPAIU306AHHAA OubIUOmMeunan cucmema'’ cocmaeinem 40 6annos.

5) 3EHaueHHe MOKa3aTeJs ONEHKH Ka4ecTBa "Mons moayuarteneii yemyr,
‘¥IAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCJIYT I1JIsi HHBAJIHIOB'

1% ompeneNeHUs 3HAYEHHs JAHHOTO [OKa3aTens Gbuia HCIIOIb30BaHa
EEOO0pMaNys, IIOTyYeHHAst B Pe3yNbTaTe AHKETUPOBAHMS U TENEPOHHOTO OIpoca
motpebutenedl ycmyr. B uyacTHOCTH, CBoe MHeHHe o JOCTYITHOCTU YCIYT IS
SESIWIOB  BRIpasunv  4iaeHel  EnBHMHCKOM  pailloHHONW — opraHm3armu
Beepoccniickoro obuiectsa uHBATUAOB. OHU OTMETHIIH OOJIBIIYIO COBMECTHYIO
D200Ty COTPYJHUKOB GHONHOTEYHOH CHCTEMBI ¢ WHBAIMIAMIL. OmnpamiBaemsle
0c000 MONYEPKHYJM BHUMATENBHOE U  JOOPOKENATENBHOE  OTHOLICHHE
COTPYAHHMKOB OMONMOTEYHOM CHCTEMBI K IIOTPEGHOCTSIM MHBAJIHIOB. TenedonnbIii
OHPOC U aHKETUPOBAHWE IIOKA3aNH BBICOKYIO CTEIEHb YIOBIETBOPEHHOCTH
YCIAOBHAMH OKasaHWs yCIIyr JUIst HHBaNUAOB. TeMm He MeHee, Uil MaJOMOOMIBHBIX
K2TCTOpUHl TIPaXJaH BAXHBI YCJIOBHS JOCTYIIHOCTH MOJNYYEHHUS yeayr. Xots
100poe OTHOLIGHHUE K JIFOJSIM C OFPaHIYEHHBIME BO3MOKHOCTSIMH 3I0POBBS MMOPOA
‘mepeBenMBaeT’'  HEIOCTATKH 00YCTpoiicTBa JIOCTYIIHOM CpeJibl. DTUM MOXXHO
OOBSCHUTE BBICOKYIO CTEICHb YIOBIETBOPEHHOCTH YCIIOBUSIMM OKAa3aHUS YCIIyT
AT HHBAJIAZI0B, HECMOTPS Ha MMEFOIIHIECs IPOGIEMBL.

Pacger mokasarens Jonm  monmydaresneii YCIYT,  YIOBIETBOPEHHBIX
AOCTYIHOCTRIO yemyT 171 UHBATHAOB (Ilnoerya), mponssonmics mo gopmyie (3.3),
BEITFOSANONIEH CICAYIONINE TOKA3aTEIIN:

Hss (SHCIIO ONIPOIICHHBIX TIOIyYaTENeH YCIIyr-MHBAIUIOB) = 52 yeji0Beka

¥aeer. (9HCIO TIOTyWaTeNEH yCIIyr-uHBAINIOB, YAOBIETBOPEHHBIX JIOCTYIIHOCTBIO
YCIONT JUTs HHBANAOB) = 47 4e/IoBeK

B aassoM cityyae nokaszarens Mocrya = 90,4 6aJL710B.

Taxum o0pasom, nokazamens oyenku Kawecmea "Jlons nosayuameneii
FYEY2, Y0061€MEOPeHHbIX 0OCHYRHOCMbIO YCIy2 O uHeanudos" ons
opeanusayuu  Mynuyunanvuoe  6l00xcemnoe  yupescoenue Kynibmypbl
"ERbHUHCKAA  MENCNOCeNIeHUeCKAs — UeHMPANU306aHHAA  OUGIUOmeunas
cucmema' cocmaensnem 90,4 6annos.
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IN. Pacuer nokasareseii, XapaKTepH3YIOMIMX KPUTepHii OUEHKH KadecTBa
"AOBPOXKEJIATEJIBHOCTD, BEXKJINBOCTH PABOTHHKOB
OPTAHUBAITUA COEPLI KYJIbTYPBI"

=) 3HaYeHHe IOKA3aTe/lsl ONEHKH KAaYecTBa "Moas moayyareseii yeJyr,
JAOBJIETBOPEHHBIX  100pOKeJIATENLHOCTBIO, BeHKIHBOCTLO paboTHHKOB
SPISHH3AIAN  KYJIbTYPbl, 00ecHeYnBaIOmMNX NEePBUYHBLIH KOHTAKT H
HHOOPMHDPOBaHME NOJyYaTe sl YCIyrd NpH HENOCPECTBEHHOM 0O0palleHHH B
OPraEusanyio cepol KyJabTyphl',

Ilpu pacyere maHHOTO mOKA3aTeNst Guuia UCTIONb30BaHa HHPOPMAIUS OT
SoTpeduTenell yciyr, moiydeHHas B Pe3yNbTaTe aHKeTUpoBaHus (52 4enoBeka).
SCe  OIpOLICHHBIE  BBHICKA3a/M YAOBIICTBOPEHHOCTE  TOOPOXKeETATENEHOCTHIO,
SSEUTHBOCTBHIO paOOTHHUKOB oubnmorexy, 00eCTIEeYNBAOINX NEPBUYHBINA KOHTAKT U
HEOOPMHUPOBAHKE TIOTyYaTesIs YCIYTd TIpW HEMOCPENCTBEHHOM OOpAIlleHHHW B
OPIraHH3aIHIO C(ephl KyJIBTYpHL. v

Packer nmokasarens momm MoNy4aTeNnedl  yciayr,  yIOBIETBOPEHHBIX
S00DOXKEIIATEeFHOCTRIO, BEXIHBOCTHIO PabOTHHKOB OpraHu3anuu KyJIbTYPBHI,
OO0SCHeYUBAOIINX IEPBUYHbBIN KOHTAKT U MH(OPMHUPOBaHKE MOJydaTels YCIIyTH
fPH  HCNOCPEICTBEHHOM OOpAlleHHH B  OPraHHU3AIMIo chepbl  KyJbTypHI
{Hseps.conryn.) OCyIIECTBISIICA TTO bopmyme (4.1), BKIIIOYAIOIEN CIeyIOLe
HIOKa3aTe)n:

Hesm. (0OLIEC YHCIIO OMPOIITEHHBIX IOJIyJaTesiel yciyr) = 52 yeoBeka

Yaeps.conr. (YHCIIO TOMyUaTeEl YCIYT, YAOBIETBOPEHHBIX JI0OPOXKEIaTENLHOCTEIO,
SSECIMBOCTBEIO  pabOTHHUKOB  OpraHH3aIluy KyIbTYphI,  00eCIeYuBarOmux
UEPBHYHBIM  KOHTakT H  HH(OPMHPOBaHHe NONy4aTesst  yCOIyrd  IpH
SSHOCPEACTBEHHOM  OOpallleHuW B OpraHH3aIyio chepsl KymeTypel) = 52
FeJ0BeKa

B 3a=H0M ciyyae mokasaTenn Ineps.conr.yr.= 100 6asL10B.

Taxum 06pazom, nokazamensy oyenku kauecmea "Hons nonyuameneii ycaye,
YO0081emeopeHHbIX 000posicenamensnocmoio,  geHcAUCOCIBIO pabomnukoe
GpearusauuUU  KYIbMYypbl,  00€CNeuusqAIOWUX  NepeuuHBL  KOHmaKm U
usgopmuposanue nonyuamens Yeyeu npu nenocpeocmeennom o0pawenuu ¢
opeanuzauuio  cepvr  Kyaemypol”  Ona op2anuzayuu Mynuyunanovnoe
Brodsicemnoe  yupescoenue Kyaemyper  "Envnunckas MedHcnoceneHuecKkas
MEHMPANU306aHNaAA OUOIUOmMeEUHan cucmema'’ cocmaennem 100 6annoe.

0) 3madeHHe NOKa3aTeldsl ONEHKH KAaYecTBa "Monsi momyuareneii ycuyr,
YAOBJIETBOPEHHBIX  100POXKEJATEALHOCTBIO, BEXKIHBOCTEIO PaboOTHHKOB
OPraHu3alMi KyJbTypbl, 00eclne4HBaIOIIHX HENOCPEACTBEHHOE OKa3aHHe
¥CIyTH OpH 00palleHHd B OPraHU3aNKIo ceprl KyJabTyphI'".
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Ilpn pacyere JaHHOTO MOKa3aTens ObUIA MCIIONB30BAHA uHpOpMAIKsa OT
SOTpEOHTENell YCIyT, NOMyYeHHas B Pe3y/bTaTe aHKeTHPOBAHHS (52 denogeka).
SCS  OmpOLICHHBIE BEICKA3ald  YIOBIECTBOPEHHOCTD I00pPOKENATENBHOCTHIO,
SSECIMBOCTBIO  PA0OTHHKOB — OPTaHM3alUM  KyJBTYPH,  OGECTIeYHBAIONIUX
SSHOCDEICTBCHHOC OKa3aHMe YCIYrH HpU OOpAIleHWH B OpraHM3aIuio chepsl
EVIBTYDEL

Pacger mokasarens jmonu  momywateneit  ycuyr, Y IOBJIETBOPEHHEIX
SO00DOXKENATENBHOCTBIO, BEXIIMBOCTEIO PAaGOTHUKOB OpraHM3alliy KYyJbTYPHI,
O0SCOeYHBAOIINX HEIOCPECTBEHHOE OKA3aHUe YCIYTH IIpU OOpallleHuu B
- oprasmsaiio chepsl KynbTypsl (Ioxas.yeayr ya.) OCYIECTBISNCS IO dopmyne (4.2)
HDE HaIWYHU CIEAYIOIIUX MMOKa3aTeei:

S (0OLIlEE YHCITIO OTIPOIIICHHBIX TIONTyYaTeNeH YeiIyr) = 52 yesoBeKa

¥ s yeayr. (YHCIIO MOTTyYaTeNIeH YCITYT, YIOBIETBOPEHHBIX I00pOXKeNaTeIbLHOCTHIO,
SSENMBOCTBIO  Pa0OTHMKOB — OpPraHM3allMM  KyJbTYPhl,  0OECEUMBAIOIIX
SSHOCDSIICTBCHHOE OKasaHWe YCIYIH IpY OOpallleHMH B OpraHu3anuio cdepsl
EVASTYDEL) = 52 yesioBeKka

B namsoM ciyuae nokaszarens Iokasyeayr ya. = 100 6aU10B.

Taxkum 00pasom, nokazamenv oyenKu Kauecmea "Hona nonyuameneii yciye,
FOOETEMEOPEHHLIX  000P0IHCEIAMETIbHOCHIbIO,  EHCTUBOCHIbIO PabomHukoe
GpeaRusayuUN  KYlIbIMYpbl, 00ecneuusaouwux HenocpeoCeenHnoe oKa3amnue
Feayeu npu obpawjenuu 6 opzanuzayuio chepsr Kyavmypot” O opzanusauuu
Mynuuunanvnoe  010dixcemnoe  yupescoenue Kyabmypol  "Envnunckas
Messcnoce/leHUecKkas UCHMPANU306aHHAA Oubnuomeunan cucmema"
cocmasazem 100 oannoe. ‘

8) 3HadeHHe MOKa3aTeJsl OIEHKH KadecTBa "oas mnomyuarteseii yeayr,
JIOBIETBOPEHHDbIX  100POIKeNATENLHOCTEI0, BEeKIHBOCTHIO  PaGOTHHKOB
OprasuMzaluM  KyJbTYphl MNPH HCHO/Ib30BAHHH JHCTAHUHOHHBIX (hopMm
B3aEMoaencTBUA'".

Ilpu pacuere maHHOrO TOKasarens OBLIA WCMOJB30BAHA uHpOpMAITHS OT
HOTpeOHMTENel yCIyr, IIONyYeHHAs B pe3ynbTare aHkeTupoBaHus. [lpu sToMm
JEMISIBAACE JIMIIb T¢ IOTPEOHMTENH YCIYT, KTO MOJb3yeTcs IH(POBEIMU
IEXHONOTHSAMH M OQHIMANBHBIM CaWToM OHONImMOTeKH. Takum obpazom,
JHHTBIBAIOCE MHEHHME JiMImb 46 4YenoBeK, KM BCE OHM  BBICKA3aJIH
JHOBIETBOPEHHOCTE  JOOPOXKENATeNbHOCTBIO,  BEXJIUBOCTEIO  PaGOTHHKOB
OPTSEMSalM  KYNBTYPBl  TIPU  HCIOJB30BAHMHM  JIUCTAHLUMOHHBIX  (DOpM
B3aHMOJICHCTBHS.

Pacger nrmokasatens gonm  momydartened  yemyr, YIOBIIETBOPEHHBIX
J00pOXKEINATENBHOCTRIO, BEXKIIMBOCTBI0 PAOGOTHUKOB OpraHH3alUH KyJNbTypBl TIpH
HCHOT530BaHNU NUCTaHIMOHHBIX (POPM B3aMMOJIEHCTBYS IPOBOAKMIICS 110 (hopMyIIe
{4.3). BKIIOYAIOIIEH ClieIyIOIHe I0Ka3aTeNH:

Hese (0B11€€ YKCITO OMPOIICHHBIX MOMTyYaTeNelt yenyr) = 46 yenoBek
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¥ ez awer. (UUCIIO NONTyYaTeNel yCIyT, yAOBIETBOPEHHBIX T0OPOKEIATENBHOCTEIO,
SSENMBOCTHIO  Pa0OTHUKOB OpraHW3allid  KyJdbTYpPhl IIPH  HCIOJIB30BAaHUH
SECTaHIMOHHEIX (DOpM B3anMOIEHCTBYA) = 46 ye10BeK :

8 3asHOM ciydae nokazaTreib Isexrmerys.= 100 6as110B.

Taxkum obpaszom, nokasamenv ouenku Kawecmea "[ona nonyuameneii
yoaye, Y006/71emeopeHHbIX 000posHceamenbHOCmbio, 6EIHCTIUBOCIDIO
PabomHUKOS OP2AHU3AUUU KYJIAbMYPbl HPU UCHOIAb306AHUU OUCHIAHUUOHHDIX
@opm e3aumoleiicmeun” 0na opzanuzayuu Mynuuyunaivnoe 6100cemnoe
yupestcoenue Kyaomypol ""Envnunckan medcnocenenueckan UCHMPATU306AHHAA
Subauomeynan cucmema' cocmaensem 100 6annos.

V. Pacuer nokasareieii, XapakTepu3yWIIUX KPHTEPHHl ONEHKH KadecTBa
“¥AOBJETBOPEHHOCTbD YCJIOBUSIMHA OKABAHMSA YCJIYT"

2) 3madeHde moOKa3aTe/lsi OUeHKH kadecrBa ''Jlojis mostyuartesei yeayr,
KOTOpBIE TOTOBHI PEKOMEHIOBATHL OpraHu3alui0 cdepsbl  KyJbTYpbl
POICTBEHHHKAM H 3HAKOMBIM (MOIVIH Obl ee PEKOMEHI0BATh, €CJIM Obl ObLIa
BO3MOKHOCTL BbIOOpa opranuzanui cepsl KyJbTypsbl)''.

Ilpu pacyere HaHHOrO IOKas3aTeNns OblIa WCIOJB30BaHAa HH(GOPMAIUS OT
moTpebuTeniell yCImyr, IONydeHHas B pe3ylibTaTe aHKeTHpOBaHHUS (52 ueloBeKa).
BSce onpomeHnble ObUIM TOTOBBI PEKOMEHIOBATh OPTaHH3alUI0 CHEPHI KYIETYPEI
DOACTBEHHMKAM M 3HAKOMBIM (MOIjM OBl ee peKOMEHIO0BaTh, eciM Obl ObLIa
BO3MOXKHOCTB BEIOOpa OpraHu3aliy chepsl KyIbTyph). '

Pacger moxasarens (Ilpexom) IOMM moOMydaTened yciyr, KOTOPEIE TIOTOBBI
DEEOMEHJI0BATh OPraHU3alMio CQepbl KyJIbTYphl POACTBEHHHKAM M 3HAKOMBIM
{MOrH OBl ee PEKOMEHI0BATD, €CNU OBl ObLTa BOZMOXKHOCTH BBIOOpA OpraHU3aLUK
COSpEl KYIBTYpHI) NpousBogwics mo ¢opmyne (5.1) Ha ocHOBaHMH oOmpoCa
moTpeOuTeNe YCIIyT IPY HAJIMYHH CIISTYIONINX ITOKa3aTeNei:

s (0OOmIEE YKCITO ONPOIICHHBIX NONyYaTes el yeiIyr) = 52 yeioBeKa

¥ pesone. (9MCIIO IOMy4YaTeNed yCIyr, yIOBIETBOPEHHEBIX JI0OPOXKEIATENEHOCTBIO,
BSEUIMBOCTBIO  PAOOTHUKOB — OpraHM3allid  KYJBTYPbI,  00€CIIeUYHMBAIOIINX
ECIOCPE/ICTBEHHOE OKa3aHue YCIYI'M IIpH OOpallleHHH B OpraHu3aluio cheps
EVABTYDBI) = 52 yesoBeka

B mamsOM cirydae mmokasaresb Ipecow. = 100 6an10B.

Taxkum obOpaszom, nokasamenb oueHku Kawecmea "/lona noryuameneii
yeaye, Komopbvle 20moe6bl PeKOMEHO08amb OPZAHU3AUUID CPepbl KYibmypbl
POOCIMECHHUKAM U 3HAKOMbIM (Mo21u 0bl ee peKoOMeHOosamp, ecau 0bl Oblia
S03MOJCHOCIb 6bl00Opa opzanuzayuu cgepvl Kyavmypoy)'" 0na opzanuzauuu
Myrnuuunansuoe 01w0xcemnoe  yupexcoeHue  Kyaomypsl ""Envhunckas
MeHcnoce/leHYecKas UEHMPAIU306AHHAA Ooubnuomeynan cucmema'
cocmaensziem 100 6annoe.
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8] 3mauenne NOKasaTeJsi ONeHKH KadectBa 'Jloast mosyuareseit yeyr,
S I0BIETBOPEHHBIX OPraHM3alHOHHBLIMH YCIOBHSMH NPeI0CTABJIEHHS YCJAYT B

Sprasusanuy cepol KyJbTypsl'.

Ilps pacyeTe JaHHOTO TIOKa3aTeNns ObLIa KCIIOJb30BaHAa HH(GOpMALHs OT
SoTpedutenedl ycuyr, TOJTyYeHHas B pe3ylbTaTe aHKeTHpOBaHMA (52 uyenoBexa).
Si0€ ONpPOIIIEHHEIE BEIPA3UIIH YIOBIETBOPEHHOCTh OPraHU3allMOHHBIMHE YCIOBUSIMU
BDEROCTaBIIEHN YCIIyT B OpraHu3aliy cepbl KyJIbTYpPHL.

Pacser noxazarens (Ilopryeryn) JOMM TONy4aTenedl yciyr, yIOBIETBOPEHHBIX
OPIaEH3ANFOHHBIMU YCIIOBUAMM IPEIOCTABICHUS YCIyT B OpraHu3aluu cepsl
SRESTYPEI Ipou3BOIMIICA 110 hopMyne (5.2) Ha OCHOBaHHHM OIpOca MOTpeduTeneit
SCANT IPH HATWYUM CIICIYIOIUX [TOKa3aTellei:

e (0OmIEE YMCIIO ONPOIICHHBIX MOJTyYaTeNeH yeayr) = 52 yejoBeka

Yupeses. (9Mco monywaresnedl yciyr, yHOBIETBOPEHHBIX OPraHHU3ALHOHHBIMU
JEN0SHSMH TNPEIOCTABJIEHKsS YCIyr B OpraHu3anud cdepbl KyasTypsl) = 52
=eJ0BeKa

S zamsoMm cioydae mokazareib Hopryerys = 100 6anios.

Taxkum ooOpasom, nokazamenv oyenku Kauwecmea "/lons nonyuameneii
FEWS, Y006/1eMBEOPEHHbIX OP2AHUZAUUOHHBIMU YCIIOGUAMU NPEdOCMA6NeHUsA
yEne 6 opeanuzauyuu cepol Kyiomypol' ona opzanuzauyuu Mynuyunaivroe
Ssdascemioe  yupesicoeHue Kynomypol "ENbHUHCKAA — MedHCHOCeNeHYUecKasn
NERMPpAIU306anHan Oudauomeunan cucmema'’ cocmasensem 100 6annoe.

5] 3HaueHHe MOKa3aTessl OLUEHKH KadecTBa ''lossi moJydareneii ycuyr,
JI0BIETBOPEHHBIX B IEJOM YCJIOBHAAMH OKAa3aHHS YCJAYr B OPraHH3aldu

c®epsl KyJIbTYpbI'.

Ilps pacyere [AHHOrO IIOKasaTelsl Oblla HWCMONB30BaHAa HH()OPMAIMS OT
DoTpeOMTENel yCIIyT, IONyYeHHas B pe3ylbTaTe aHKeTHpoBaHus (52 4enoBeka).
SCc ONpOLICHHBIE BBIPA3UIM yIOBIETBOPEHHOCTE B IIEJIOM YCIOBHSAMM OKA3aHU
VCONT B Oprasu3aluu cephl KyIbTypHl.

Pac=er nokasarens (Iya) jonu nmomygarene yciyr, yI0BIETBOPEHHEIX B II€JI0M
JCR0BHEMH OKa3aHMs YCIYr B OpraHu3anyud chepbl KyJIbTYPhl MPOU3BOAMICS IIO
Sopumyne  (5.3) Ha OCHOBaHMM OmIpoca MOTPeOHUTENEd yCIayr NIpH HaIWIUH
CREAVIOIMX T0Ka3aTeleil: :

s (0OOmI€E YKCITO ONPOIICHHBIX MONyYaTeliel yeayr) = 52 uejioBeka

Y= (=Ecno monyyarenedl yCnyr, YIOBJIETBOPEHHBIX B I[€JIOM YCIOBHSAMH
IDENOCTaBIEHN yCIIyT B OpraHu3aiiy cephl KyJIbTyphl) = 52 yejioBeKa

8 3asH0M cinydae nokasateis Iys = 100 6aioB.

Taxkum obpasom, nokasamens oyenku kawecmea ""/lona nonyuameneii ycuye,
FO0ETEMEOPEHHDIX 6 UE/IOM YCN0BUAMU OKA3AHUA YCIY2 8 OP2AHU3AUUU cghepbl
syasmypel” 0na opzanusauyuu Mynuyunanvhoe 01003cemuoe yupexcoernue
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SRSyl "EnoHunckasn MENHCNOCEICHYUCCKASA UEeHMPaIu308anHasA
Swiauomeunan cucmema" cocmasnsem 100 oannoe.

VL TOKA3SATE/IM OLEHKH KAYECTBA YCJIOBHIA OKA3AHUI
SCIVT OPTAHM3ALIUSIMHA COEPBI KYJbTYPLL

2) lokasareib OHEHKH Ka4ecTBa 10 OpPraHM3alHH cepbl KyJbTypbl, B
STHOmEHHH KOTOPOH NPOBeAeHAa He3aBHCHMAS OIEHKA Ka4ecTBa.

* lloxasarenb OIIGHKM KadyecTBa OpraHH3aIWH, NOJIICKAINEN HE3aBHCHMOI
SSCEEPTHSE, DAaCCUUTHIBAETCA 10 (hopmyite (6):

Sn= cymma Km/ 5, rae:
Ss— mOxasatelb OICHKU KauecTBa N-0if OpraHu3aIuy;
K= — cpeameBsBelllcHHAas CyMMa IIOKasarelei, XapaKTePU3YIOIIUX mM-HEBIH
SDSTEDIH 1UIs TaHHOM (n-0M) OpraHU3alyy, pacCYUTHIBAEMAS TI0 bopmyam:

K= (“,3 X ]Ium:b = 0,3 X Iauer + 0,4 X Honcp.yu.)

= (0,5 X Hmm}).ym. = 0,5 X HKOMd).yL[.)

== (‘,3 X I[opr..:wcr. & 0,4 X Hyc.rxyr.noc*r. + 0,3 X Haon.yu.)

.= W X I[neps.xom.yn. S 0,4 X Hoxas.ycﬂyr yn + 0,2 X Hsem.;mcnyu.)
== (.,3 X I[pem,u. =+ 0,2 X Hopr.ycn.yn. + 0,5 X Hyn.)

Bee moxazarenu: Iy .. Iyn - mokaszaTenwm onenku KayecTna,
SSpesTepEsyIONe Oo0IIMe OUEHKM KPUTEPHs KadecTBAa B OpraHW3AIUH cdepsr
SUSSTVDEL  pacCUMTaHHBIC 10 (OpMysaM, IPUBENEHHBIM B DPEKOMEHIAIUIX
MssmcTepcTBa TpyZAa W CONMANBHON 3amuThl PoccHiicKoi Qenepanun "Pacuer
SOSSSaTeneH, XapaKTepH3YIOIUX OOIIve KPHTEPUM OLEHKH KauecTBa YCIIOBHIA
SSSSSSME  YCIYT OpraHM3alMsAMH B CQepe KymbTYpEl, OXpPaHbl 370POBBS,
S8pEs08ass, COMANBHOTO 00CITY>KUBAHHA" (IIyHKTHI: 1-5).

MaxcumansHOe 3HaYEeHMe MOKA3aTeNs OLEHKH KadyecTBa II0 OpraHH3alHH
S8epsr KyasTyphl coctaBisier 100 Gamios. ITpu 3ToM s opranuzanuil chepsl
S3SSTVPEI (B OTIMYME OT OpraHu3aluii chepsl 06CIyKHBAHNS, OXPaHBI 3/IOPORbS
® 3p) HE [pHMEHSeTcs [ OLICHKH IOKa3aTelb "BpeMs  oxumaHus

mpesoctasiennsd ycayru" (Toxun.).

FackeT mokasaTessl ONEHKH Ka4ecTBAa MO OPraHU3aLHH cdepbl KyJbTypbl
MysmunnaibHoe OHOIKETHOE  yupesKaeHHe KyJbTypel '"EjgbHHHCKan
MEEmOceIeHYeCKas eHTPaJIn30BaHHAsA OU0/IHOTeYHast cHcTeMa"

Ki=(0.3x100+ 0,3 x 100 + 0,4 x 97,1) = 98,8
K== (0.5 x 100 + 0,5 x 96,2) = 98,1

B = (0.3 x40 + 0,4 x 40+ 0,3 x 90,4) = 55,1
= (0.4 x 100+ 0,4 x 100 + 0,2 x 100) = 100
K== (0.3 x 100 + 0,2 x 100 + 0,5 x 100) = 100
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GKUM 00pasom, noKazamels OUEHKU KAYecmea No Op2aHu3auuu cghepoi
Dbl Mymaw brodoicemnoe  yupejicOenue  Kyabmypol
UECHMPAIU306AHHAA OubIUOMeEeuHas

Hoe Grodoicemmoe yupeosicoenue Kyiomypol
YEeHmMpanu306annas bubiuomeynas cucmema'':

1 obnacmu. Ilosmomy noHamHbl 8biCOKUE
mey YCRoeul oxazanus yciyz. B uacmuocmu, e
Jmalzu Ha HeobX0OUMOCHb KOCMEmuiecKo2o
M 3a1e u rpuo6pemenwz Hogou mebenu. Hexomopule
D6 5 00HOBICHUA KHUIHCHO20 (POHOA U NOONUCKY
uadama Bcé smo, 6esycrosno, ymyuwum

{ U nossvIiCUm Kayecmeo: yCJzoeuu

| "EmsHunCKAR MEJNCHOCeneHYecKkas
’ nmmax obecneyerue
BKIIOYASA NF00Cl. C
B £ ; :
2NEHYECKOT Wmﬁuﬁmomequou cucmemol

umo  Qopmuposarue 6 : cpedel u cozdanue
X UHEANUOAM mwmmwcdp)euuu.

E.H. Maxap
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IIpomHypoBaHoO, IPOHYMEPOBAHO U CKPEIIEHO
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